 Contract ID#: CC )IT15000018 Department: Information Technology

E-169-15

Contract Details SERVICE Supplemental Staffing

NIFS ID #: CQIT15000018 NIFS Entry Date: 7/08/2015 Term: from Execution to 3 Years
New [ Renewal [] 1) Mandated Program: Yes [ ] No
Amendment ] 2) Compiroller Approval Form Attached: Yes No []
Time Extension [ ] 3) CSEA Agmt. § 32 Compliance Attached: Yes[] No
Addl. Funds ] 4) Vendor Ownership & Mgmt. Disclosure Attached: Yes [X] No ]

lanket Resoluti .

IB{ES;? esotution [ ] 5) Insurance Required Yes No []

Agency Informatlon

Name : Vendor ID#
Contemporary Cowputer Services, Inc. 112339383-01 Ed Eisenstein #*%%%+Ploase return the final,
approved contract to
Vandana Manucha

Address - Contact Person Address
200 Knickbouker Ave. Nancy Mancnso 240 Old Country Road
Bohemia, NY 1716 Mineota, NY {1803
Phone Phone
(631) 218-5211 (516) §71- 4265

Routmg Sllp

“NIFS Entry (Depy)

Department NIFS Appvl Depi. Head) [D:l 4
Coniractor Registered |
Contractor Registered -
OMB NIFS dpproval ]
CA RE & Imsurance
'—){ |7 , 15( County Attorney Verzﬁca sion
1 l-n‘ ,g' County Attomey ca Appmval as fo form Vi

Fw'd Original Contract to

[

Legislative Affairs

CA
County Attorney NIFS Approval ]
Comptroller NIFS Approval

L] [
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. Notarizdtion Y '
?/L [, | County Bxecutive |y o gt/ s e 5/( ol L/é&/
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 Contract ID#: COIT15000018

Department: Information Technoelogy

Contract Summary

Description:

Supplemental staffing services for Nassan County’s information technology projects that require additional staffing.

Purpase: )

The Nassau County Department of Information Technology (“NCIT™) may sometimes identify a need for individual or project related supplemental
staffing services. To meet these needs NCIT has established a vehicle with twenty vendors who are qualified to provide one or more of the required
supplemental staffing services to NCIT based on which of the twenty-nine (2%) support service categories/levels the vendor provided rates. This
Agreement will enable vendors to respand to any Statement of Work (“SOW?) issued by NCIT for which the vendor is qualified to provide services.

This eontract will provide flexibility for NCIT to mect the challenges and opportunities it encounters resulting from new government initiatives,
increasing citizen expectations for better and meore responsive services, and husiness and program requirements that are more demanding for
economical eperations and improved cutcomes white allowing NCIT to procure supplemental staffing services quickly on an as-needed basis thus
ensuring County Departments enjoy uninterrupted service,

The supplemental staffing contracts will create a maximum rate per suppert service category/level which vendors can charge for specific skillsets and
will permit a vendor to offer less than the maximum rate per support service category/level when requested to respond to a specific SOW. The
number of qualified vendors combined with the wide variety of support service categorles and the flexibility for vendors to provide rates below the
maximum rate will promote a competitive environment among vendors thus enabling a potential cost savings for Nassan County while retaining the
best possible resources to perform the required services,

Method of Procurement: Request for Proposal.

Procurement History:
The contract was entered into after a written request for proposals was issued on January 20, 2015, Potential proposers were made aware of the
availability of the RFP by advertising in Newsday and on the LIST net, LIFT and LTA websites. Proposals were due on March 30,2015, Twenty one
proposals were received and evaluated. The evaluation committee consisted of: Donna Neiland, Tra Hill, Alex Demaia, Bill Doughty, Anthony Paganini,
Steve Barry, Christine Levitsky, Patty Laskaris, Robert Mancino, Robert McClean, Erick Bautista, Douglas Rodriguez, Tence George, and Kathleen
Dolan. The proposals were scored and ranked. As a resulf of the scoring and ranking, twenty vendors were selected.
Deseription of General Provisions:
1. NCIT may identify a need for individual or project related supplemental staffing services and may issue SOWs on an as-needed basis to satisfy
those needs.
2. NCIT will send SOWs only to those vendors who provided rate(s) for the support service category(ies) and level(s) of work required under a
specific SOW. These support service categories, levels and rates are listed in the cost proposal section of the contract.
3. Upon receipt of an SOW, vendors should review the SOW requirements. If the vendor is able to provide resource(s) that mateh the requirements
of an SOW, the vendor shounld submit offer(s) to provide the supplemental staffing services needed under the SOW by:
a. Indicating an hourly rate that is equal to or less than the rate listed in the contract.
b.  Submitting resume(s) of the staff that will be providing supplemental staffing services for the SOW,
¢.  Submitting any forms that NCIT requires to be submitted with SOW responses,
+  All SOW responses must be received by the deadline specified when the SOW is sent to the vendors.
*  NCIT may select one or more qualified vendors to provide the supplemental staffing services requested in a SOW but is not obligated to select
any of the gualified vendors to provide supplemental staffing services under a SOW.
Impact on Funding / Price Analysis: BNl poo — ‘
The maximum amount for full consideration for all services under this Agreement shall not exceed $7%506;6000. However, no monics are being
encumbered at this time. All monies will be encumbered on an as-necded basis, whenever services are required.
Change in Contract from Prior Procurement: N/A.

Recommendation: Approve as submitted.

Adyisernent Information

Fund: IT Revenue Contract [ ] | § X ITGENTOOO/MESHD .
Control: - -1 “GEN—|-—~[-County-- - - ——————1-§0.01~ - ~ i I e S I -
Resp: 1000 Federal 3 3 $
Object: DE State 3 4 3
Transaction: 500 Capital b 5 $
Other $ 6 3
(ENE) : TOTAL | 50.01 TOTAL | $0.01
% Increase
% Decrease Document Prepared By: Date:

. L : | cerfify that an unancumbered balance sufficient o sover this conkract is
| gartify that this document was acceptad inte MIFS. presentin the appropriaton to be charged.

Name Name Date \'9
‘/// r~

Date Date (For Qffice Use Only)

E #:

Name
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RULES RESOLUTION NO. -2015

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU, ACTING ON
BEHALF OF THE DEPARTMENT OF INFORMATION TECHNOLOGY,
AND CONTEMPORARY COMPUTER SERVICES, INC.

WHEREAS, the County has negotiated an amendment to a personal
services agreement with Contemporary Computer Services, Inc.
(“Contemporary”) for supplemental staffing services, a copy of which is on

file with the Clerk of the Legislature; now, therefore, be it

RESOIVED, that the Rules Committee of the Nassau County
Legislature authorizes the County Executive to execute said amendment to

the above referenced agreement with Contemporary.



FAMLG160 V4. 2

GO14 —~ RECORD FQUND

NIFS PRODUCTION SYSTEM 07/15/20

LINK TO: VENDOR SUMMARY 12:00 |

FISCAL MO/YEAR : 07 2015

VENDOR NUMBER : 112339385 01 CONTEMPORARY COMPUTER

VENDOR ALPHA  : CONTEMPORARY COMPUTER

S VENDOR SUMMARY JULY 2015 ANNUAL BALANCE ALL YEARS BALANC
ENCUMBRANCES 56,470 .06 78,481 .30 339,220 7
RETAINAGES .00 .00 C
ACCRUALS 113.31 ~186,030.19 1133
PAYMENTS 58,022 55 1,009,323 .89 12,322,731 .1

CASH RECEIPTS .00 .00 0
ACCT RECVABLE .00 .00 0

1099 TOTALS 58,022.55 740,982 .89 740,982.8
B/U WITHHOLDING .00 .00 0
B/U WITH PAID .00 .00 Ot
TX LIEN W/HELD .00 .00 O
TAX LIENS PAID .00 .00 .0
ST BCKUP W/HOLD .00 .00 -0t
ST BU W/H PAID ) .00 Qg ot

F1-HELP: - .- F2-SELRCT - F4-PRIQ F5-NEXT

F9-LINK



"FAMLA161 V4.9 . NIFS PRODUCTION SYSTEM
LINK TO: VENDOR DETAIL
ACTIVE

F1SCAL MO/YEAR : 07 2015 JULY 2015 BALANCE TYp
VENDOR - 112339385 (1 CONTEMPORARY COMPUTER

S POST DATE T/C DOCUMENT INDEX SUBOBJ BANK
DUE DATE  DESCRIPTION

07/10/2015 107 CLCO15000017 01 PWCAPCAP 00005

VCNC15008853-01 FINALIZED PO IN ERROR
07/10/2015 107 CLCO15000018 01 PWCAPCAP 00005

VCNC15008853-02 FINALIZED PO IN ERROR
07/13/2015 176p XINC15025857 01 ITGEN1400 DE5SAS

ADPICS PURCHASE ORDER LIQUIDATION-> ggNgl5011341
A5

ADPICS PURCHASE ORDER LIQUIDATION—> VCN215011384
ESAS

ADPICS PURCHASE ORDER LIQUIDATION-> VCNC15011831
07/13/2015 176P XINC15025860 01 ITGEN1400 ESAS

ADPICS PURCHASE ORDER LIQUIDATIONf> VCNC15011342

FI-HELP - ° Fo-SELpCcT @
F7-PRIOR PG FS-NEXT PG F9-LINK
G014 - RECORD FOUND

07/15/20
12:00 .

E ' 01 ENCUMBRANC

CHECK NO PERIOI

AMOUD

07 201
98,067 .C
07 201
56,539.8
07 201
~3,920.0
07 201
~4,375.0
07 201!
~5,004 . (¢
07 201¢
—7,262. 7%



FAMLE161 V4.2 NIFS PRODUCTION SYSTEM 07/15/201

LINK TO: VENDOR DETATL 12:00 P
ACTIVE
FISCAL MO/YEAR : 06 2015 JUNE 2015 BALANCE TYPE : 01 ENCUMBRANC
VENDOR ¢ 112339385 01 CONTEMPORARY COMPUTER
S POST DATE T/C DOCUMENT INDEX SUBOBJ BANK  CHECK NO PERIOD
DUE DATE  DESCRIPTION AMOUN’
06/03/2015 176P XINC15020768 01 ITGEN1400 DESAS 06 201!
ADPICS PURCHASE ORDER LIQUIDATION-> VCNC15009330 —5,600.0(
06/03/2015 176P XINC15020770 01 ITGEN1400 DE5AS 06 201¢
ADPICS PURCHASE ORDER LIQUIDATION-> VCNC15009336 —1,400.0(
06/03/2015 176P XINC15020772 01 ITGEN1400 DESAS 06 201
ADPICS PURCHASE ORDER LIQUIDATION-> VCNC15009338 —6,046,5(
06/03/2015 176P XINC15020773 01 ITGEN1400 DE5A5 06 201¢
ADPICS PURCHASE ORDER LIQUIDATION—> VCNC15009339 -2,625.0C
06/03/2015 176P XINC15020774 01 ITGEN1400 DE5A5 06 201¢
ADPICS PURCHASE ORDER LIQUIDATION—> VCNC15009340 —-1,100. 2¢
06/04/2015 176P XINC15020954 01 EMGRTBUXZ2FED DES00 06 2015
ADPICS PURCHASE ORDER LIQUIDATION-> VCNC15009107 -1,042,93
F1-HELP - F2-SELECT

F7-PRIOR PG F8-NEXT PG  F9-LINK
G014 - RECORD FOUND



FAMLB161 V4.2

NIFS PRODUCTION SYSTEM 07/15/201
LINK TO: VENDOR DETAIL 12:00 P
ACTIVE
FISCAL MO/YEAR : 05 2015 MAY 2015 BALANCE TYPE : 01 ENCUMBRANC
VENDOR - 112339385 01 CONTEMPORARY COMPUTER
S POST DATE T/C DOCUMENT INDEX SUBOBJ BANK  CHECK NO PERIOD

DUE DATE  DESCRIPTION

05/04/2015 176P XINC15016527 01 ITGEN1400 DESA5

ADPICS PURCHASE ORDER LIQUIDATION-> VCNC1500644.3
05/04/2015 176P XINC15016536 01 ITGEN1400 DE5SAS

ADPICS PURCHASE ORDER LIQUIDATION-> VCNC15006444
05/06/2015 176P XINC15016783 01 ITGEN1400 DE5SAS

ADPICS PURCHASE ORDER LIQUIDATION-> VCNC15007188
05/06/2015 176P XINC15016784 01 ITGEN1400 DES5SA5

ADPICS PURCHASE ORDER LIQUIDATION-> VCNC15006442
05/06/2015 176P XINC15016853 01 ITGEN1400 DEBAS

ADPICS PURCHASE ORDER LIQUIDATION-> VCNC15007190
05/06/2015 176P XINC15016864 01 ITGEN1400 DESAS

ADPICS PURCHASE ORDER LIQUIDATION-> VCNC15007189

F1-HELP F2-SELECT =~~~
F7-PRIOR PG F8-NEXT PG  FO-LINK
G014 ~ RECORD FOUND

AMOUN

06 201
—4,375,
05 201¢
~1,134 .
05 201¢
=-6,116.0(
05 201¢
—6,672.0(C
05 201¢
—-1,113.7¢
05 201¢

- —4,375.0C



' FAML6161 v4.2 NIFS PRODUCTION SYSTEM 07/15/20

LéNK TO: VENDOR DETAIL 12:00 ]
ACTIVE
FISCAL MO/YEAR : 04 2015 APR 2015 BALANCE TYPE : 01 ENCUMBRANC
VENDOR © 112339385 01 CONTEMPORARY COMPUTER
S POST DATE T/C DOCUMENT INDEX SUBOBJ BANK  CHECK NO PERIQI
DUE DATE  DESCRIPTION AMOUN
04/07/2015 176p XINC15012777 01 ITGEN1400 DE5SAS 04 201
ADPICS PURCHASE ORDER LIQUIDATION—> VCNC15005126 —-4,375.0
04/07/2015 176p XINC15012779 01 ITGEN1400 DE5SAS 04 201
ADPICS PURCHASE ORDER LIQUIDATION—> VCNC15005669 -4,375.0
04/07/2015 176P XINC15012811 01 ITGEN1400 DESAS 04 201
ADPICS PURCHASE ORDER LIQUIDATION—> VCNC15005122 —=5,977.0
04/07/2015 176P XINC15012816 01 ITGEN1400 DESAS 04 201
ADPICS PURCHASE ORDER LIQUIDATION-> VCNC15005667 ~3,004.. 01
04/07/2015 176p XINC15012819 01 [TGEN1400 DESA5 04 201!
ADPICS PURCHASE ORDER LIQUIDATION-> VONC15005128 —-1,100. 2¢
04/07/2015 176p XINC15012820 01 ITGEN1400 DESAS 04 201¢
ADPICS PURCHASE ORDER LIQUIDATION-> VCNC15005670 _ -1,127 . 2f
- F1-HELP F2-SELECT

F7-PRIOR PG F8-NEXT PG FO-LINK
GO14 ~ RECORD FOUND



'FAML6161 V4.2 NIFS PRODUCTION SYSTEM 07/15/20:

L%NK TO: VENDOR DETAIL 12:00 |
ACTIVE
FISCAL MO/YEAR : 03 2015 MAR 2015 BALANCE TYPE : 01 ENCUMBRANC
VENDOR - 112339385 01 CONTEMPORARY COMPUTER
S POST DATE T/C DOCUMENT INDEX SUBOBJ BANK  CHECK NO PERIOL
DUE DATE  DESCRIPTION AMOUN
03/10/2015 176p XINC15008631 01 ITTCF4000 DE5SAS 03 201
ADPICS PURCHASE ORDER LIQUIDATION-> VCNC 15003454 —27,848 .1
03/12/2015 178P XINC15009012 01 ITGEN1400 DESAS 03 201
ADPICS PURCHASE ORDER LIQUIDATION-> VCNC15003922 —938.2
03/12/2015 176P XINC15009013 01 ITGEN1400 DESA5 03 201
ADPICS PURCHASE ORDER LIQUIDATION-> VCNC15003921 —5,942.2
03/18/2015 178p XINC15009895 01 ITGEN1400 DESA5 03 201!
ADPICS PURCHASE ORDER LIQUIDATION-> VCNC15004366 ~7,019 . 5(
03/18/2015 176P XINC15009896 01 ITGEN1400 DESAS 03 201
ADPICS PURCHASE ORDER LIQUIDATION-> VCNC15004367 —1,093.5(
03/18/2015 176p XINC15009897 01 [TICF4000 DESAS 03 201¢
ADPICS PURCHASE ORDER LIQUIDATION—> VCNC15004368 —1,219.0(
F1-HELP - F2-SELECT

F7-PRIOR PG F8-NEXT PG FO-LINK
GO14 - RECORD FOUND



" FAML6161 V4.2 NIFS PRODUCTION SYSTEM 07/15/20:

LINK TO: VENDOR DETAIL 12:00 F
ACTIVE
FISCAL MO/YEAR : 02 2015 FER 2015 BALANCE TYPE : 01 ENCUMBRANC
VENDOR * 112339385 01 CONTEMPORARY COMPUTER
S POST DATE T/C DOCUMENT INDEX SUBOBJ BANK  CHECK NO PERIOL
DUE DATE  DESCRIPTION - AMOUN
02/10/2015 170 POITI5000019 01 ITGEN1400  DRsAs 02 201
ADPICS PURCHASE ORDER ENCUMBRANCE 99,0000
02/10/2015 170 ~ POIT15000020 01 ITTCRA00G DE5A5 02 201
ADPICS PURCHASE ORDER ENCUMBRANCE 99,0000
02/10/2015 170~ POITI5000021 01 ITTCFA000  DESAS 02 201
ADPICS PURCHASE ORDER ENCUMBRANCE 25,000. 0
02/18/2015 176P XINC15005334 01 EMGRTCUX3FED DE500 02 201!
ADPICS PURCHASE ORDER LIQUIDATION-> VCNC15002243 -9, 600 0(
02/18/2015 176P XINC15005335 01 EMGRTCUXSFED DE500 02 201
ADPICS PURCHASE ORDER LIQUIDATION-> VCNC15002227 9,600, 0(
02/18/2015 176P XINC15005336 01 EMGRTCUKAFED DEaca 02 201°
ADPICS PURCHASE ORDER LIQUIDATION-> VONC15002244 ~ -16,200.0¢
- F1-HELP F2-SELECT

F7-PRIOR PG F8-NEXT PG FO-LINK
G014 — RECORD FQUND



" FAML6161 V4.2 NIFS PRODUCTION SYSTEM

07/15/201
12:00 F

LINK TO: VENDOR DETAIL

ACTIVE

FISCAL MO/YEAR : 01 2015 JAN 2015 BALANCE TYPE : 01 ENCUMBRANC
VENDOR ¢ 112339385 01 CONTEMPORARY COMPUTER

S POST DATE T/C DOCUMENT INDEX SUBOBJ BANK
DUE DATE  DESCRIPTION
01/07/2015 176P XINC15000477 01 ITGEN1400 DE5SA5
ADPICS PURCHASE ORDER LIQUIDATION-> VCNC15000125
01/07/2015 176F XINC15000478 01 ITGEN1400 DE5A5
ADPICS PURCHASE ORDER LIQUIDATION-> VCNC15000124
01/21/2015 170 POIT15000010 01 PWCAPCAP 00005
ADPICS PURCHASE ORDER ENCUMBRANCE
01/21/2015 170 POIT15000010 02 PWCAPCAP 00005
ADPICS PURCHASE ORDER ENCUMBRANCE
01/28/2015 176P XINC15003194 01 ITGEN1400 DESAS
ADPICS PURCHASE ORDER LIQUIDATION—> VCNC15001279
01/28/2015 176P XINC15003195 01 ITGEN1400 DEGAS
ADPICS PURCHASE ORDER LIQUIDATION-> VCNC15001274

F1-HELP  ~  F2-SELECT '
F7-PRIOR PG F8-NEXT PG F9-LINK
GO14 - RECORD FOUND

CHECK NO PERIOD

AMOUN

01 201
-14,331.4
01 201
-13,5156 . 6!
01 201
7,750.0(
01 201¢
7,750.0(
01 201¢
-185.2¢
01 201¢

- 985, 2F



- FAML6161 V4 .2

LINK TO:

ACTIVE

FISCAL MO/YEAR : 13

NIFS PRODUCTION SYSTEM 07/15/201
VENDOR DETAIL 12:01 Pi
2014 ADADJ2014 BALANCE TYPE : 01 ENCUMBRANC

VENDOR © 112339385 01 CONTEMPORARY COMPUTER

S  POST DATE T/C

DOCUMENT INDEX SUBOBJ BANK

DUE DATE  DESCRIPTION

01/07/2015 176F

XINC15000450 01 EMGRTBUX2FED DD419

ADPICS PURCHASE ORDER IIQUIDATION—> VCNC15000111
01/07/2015 176P XINC15000479 01 ITGEN1400 DE5SAS5

ADPICS PURCHASE ORDER LIQUIDATION—> VCNC15000126
01/07/2015 176P XINC15000480 01 ITGEN1400 DESAS

ADPICS PURCHASE ORDER LIQUIDATION-> VCNC15000127
01/07/2015 176P XINC15000481 01 ITGEN1400 DESAS

ADPICS PURCHASE ORDER LIQUIDATION-> VCNC15000129
01/07/2015 176P XINC15000567 01 EMGRTCUX3FED DE500

ADPICS PURCHASE ORDER LIQUIDATION—> VCNC14024307
01/09/2015 176P XINC15000783 01 EMGRTBUX2FED DES00

ADPICS PURCHASE ORDER LIQUIDATION-> VCNC15000301

IF1-HELP F2-SELECT

F7-PRIOR PG F8-NEXT PG  F9-LINK

G014 — RECORD FOUND

CHECK NO PERIOD
AMOUN"

13 201
—2,700.0(
13 201«
~2,050.2¢
13 201«
—958.5(

13 2014
—834.0C

13 2014
—-113,625.0C
13 2014
—27,900.00



* FAMLG161 V4.2

LINK TO:
ACTIVE

NIFS PRODUCTION SYSTEM

VENDOR DETAIL

07/15/201
12:01 P

FISCAL MO/YEAR : 12 2014 DEC 2014 BALANCE TYPE : 01 ENCUMBRANC
VENDOR © 112339385 01 CONTEMPORARY COMPUTER
S POST DATE T/C DQOCUMENT INDEX SUBOBJ BANK  CHECK NO PERIOD
DUE DATE  DESCRIPTION AMOUN'
12/02/2014 176P XINC14049613 01 [TGEN1400 DE5A5 12 201«
ADPICS PURCHASE ORDER LIQUIDATION-> VCNC14022762 =776.2¢
12/02/2014 176P XINC14049615 01 ITGEN1400 DESAS 12 201«
ADPICS PURCHASE ORDER LIQUIDATION—> VCNC14022686 —1,174.5(
12/02/2014 176P XINC14049617 01 ITGEN1400 DESAS 12 201«
ADPICS PURCHASE ORDER LIQUIDATION-> VCNC14022766 —27,835. 44
12/02/2014 176P XINC14049618 01 ITGEN1400 DESAS 12 2014
ADPICS PURCHASE ORDER LIQUIDATION—> VCNC14022754 —11,745.5C
12/02/2014 176P XINC14049620 01 ITGEN1400 DESAS 12 2014
ADPICS PURCHASE ORDER LIQUIDATION—> VCNC14022685 —93,977.0C
12/09/2014 176P XINC14051030 01 ITGEN1400 DESAS 12 2014
ADPICS PURCHASE ORDER LIQUIDATION—> VCNC14023461 =972.00
F1-HELP F2-SELECT
EF7-PRIOR PG F8-NEXT PG  F9-LINK
G014 — RECORD FOUND



" FAML6161 V4.2

NIFS PRODUCTION SYSTEM 07/15/201
LINK T0: VENDOR DETAIL 12:01 P
ACTIVE
FISCAL MO/YEAR : 11 2014 NOV 2014 BALANCE TYPE : 01 ENCUMBRANC
VENDOR © 112339385 01 CONTEMPORARY COMPUTER
S POST DATE T/C DOCUMENT INDEX SUBOBJ BANK  CHECK NO PERIOD

DUE DATE  DESCRIPTION
11/12/2014 170 POEM14000094 01 EMGRTCUX3FED DE500
ADPICS PURCHASE ORDER ENCUMBRANCE
11/12/2014 176P XINC14047083 01 ITGEN1400 DESAS
ADPICS PURCHASE ORDER LIQUIDATION-> VCNC14021521
11/12/2014 176P XINC14047084 01 ITGEN1400 DEBAS
ADPICS PURCHASE ORDER LIQUIDATION-> VCNC14021524
11/20/2014 176P XINC14048282 01 I'TGEN1400 DEBAS
ADPICS PURCHASE ORDER LIQUIDATION-> VCNC14021871
11/20/2014 176P XINC14048283 01 ITGEN1400 DESAS
ADPICS PURCHASE ORDER LIQUIDATION-> YCNC14021897
11/20/2014 176P XINC14048338 01 ITGENI1400 DEBAS
ADPICS PURCHASE ORDER LIQUIDATION—> VCNC14021962

F1-HELP F2-5ELECT '
F7-PRIOR PG F&-NEXT PG  F9-LINK
G014 —~ RECORD FOUND

AMOUN’

11 201-
103, 350, 0(
11 201.
—5,942  2f
11 201«
—-1,309.5(
11 201«
=137 .5¢

11 2014
=417.0C

11 2014
—27,646.35



* FAMLG161 V4 2

NIFS PRODUCTION SYSTEM 07/15/201
LINK TO: VENDOR DETAIL 12:01 P
ACTIVE
FISCAL MO/YEAR : 10 2014 OCT 2014 BALANCE TYPE : 01 ENCUMBRANC
VENDOR - 112339385 01 CONTEMPORARY COMPUTER
S POST DATE T/C DOCUMENT INDEX SUBOBJ BANK  CHECK NO PERIOD
DUE DATE  DESCRIPTION AMOUN
10/01/2014 176P XINC14041883 01 ITGEN1400 DE5A5 10 201
ADPICS PURCHASE ORDER LIQUIDATION-> VCNC14019258 -972. 0
10/01/2014 176P XINC14041884 01 ITGEN1400 DESAS 10 201
ADPICS PURCHASE ORDER LIQUIDATION-> VCNC14019255 —=5,073.5(
10/02/2014 176P XINC14042018 01 ITGEN1400 DESAS 10 201«
: ADPICS PURCHASE ORDER LIQUIDATION-> VCNC14019279 —28,687 .5¢
10/10/2014 176P XINC14043086 01 ITGEN1400 DESAL 10 201«
ADPICS PURCHASE ORDER LIQUIDATION—> VCNC14019637 -126.4%
10/14/2014 170 POEM14000081 01 EMGRTBUX2FED DE500 10 2014
ADPICS PURCHASE ORDER ENCUMBRANCE 149,924 01
10/14/2014 170 POEM14000081 02 EMGRTCUX3FED DE500 10 2014
ADPICS PURCHASE ORDER ENCUMBRANCE 1,015.9¢
F1-HELP F2-SELECT
F7-PRIOR PG F8-NEXT PG  FO9-LINK
GO14 ~ RECORD FOUND



- FANE6161 V4.2 NIFS PRODUCTION SYSTEM 07/15/201z

LINK TO: VENDOR DETAIL 12:01 PN
ACTIVE
FISCAL MO/YEAR : 09 2014 SEPT 2014 BALANCE TYPE : 01 ENCUMBRANC
VENDOR : 112339385 01 CONTEMPORARY COMPUTER
S POST DATE T/C DOCUMENT INDEX SUBOBJ BANK  CHECK NO PERIOD
DUE DATE  DESCRIPTION AMOUNT
09/05/2014 170 POIT14000211 01 ITGEN1400 DESAS 09 2014
ADPICS PURCHASE ORDER ENCUMBRANCE 99,000.00
09/05/2014 170 POIT14000212 01 ITGEN1400 DESAS 09 2014
ADPICS PURCHASE ORDER ENCUMBRANCE 99,000.00
09/08/2014 176P XINC14038036 01 ITGEN1400 DESAS 09 2014
ADPICS PURCHASE ORDER LIQUIDATION-> VCNC14017392 —-978.75
09/08/2014 176P XINC14038039 01 ITGEN1400 DEBAS 09 2014
ADPICS PURCHASE ORDER LIQUIDATION-> VCNC14017391 —10,286.00
09/10/2014 176P XINC14038532 01 EMGRTBUX2FED DES00 09 2014
ADPICS PURCHASE ORDER LIQUIDATION-> VCNC14017620 -15,300.00
09/10/2014 176P XINC14038534 01 EMGRTBUX2FED DD419 09 2014
ADPICS PURCHASE ORDER LIQUIDATION-> VCNC14017077 —-16,387.50
F1-HELP F2-5ELECT

F7-PRIOR PG F8-NEXT PG F9-LINK
G014 — RECORD FOUND



EXECUTIVE OQRDER NOQ, 1 - 2015

EXECUTIVE ORDER PURSUANT TO SECTION 203 OF THE
COUNTY GOVERNMENT LAW OF NASSAU COUNTY TO FURTHER
DISCLOSURE BY THOSE DOING BUSINESS WITH NASSAU
COUNTY

WHEREAS, pursuant to subdivision 1 of section 203 of the Nassau
County Charter, the County Executive is regponsible for the administration of
all departments, offices and functions of the county government; and

WHEREAS, the County Txecutive, in furtherance of his duties purauant
to subdivision I of scction 203, is committed to ensuring trefsparency and
openness with respeet o the administration of governmental functions; NOW,

. THEREFORE BE IT N . . i

ORDERED, that the Office of the Nassau County Attorney shall ensure
that every Request for Proposals, Request for Qualifications, Request for
Expressions of Interest mnd every fequest for bid shall include therein the
County of Nagsau Consullant’s, Contractors and Vendor's Disclosure Form
{hereinafter “Disclogure Porny®) attached hereto and made a part hereof; and it
is further

ORDEREL, that the Departraent of Purchasing/Shared Services ensure
every bid document published on the Nessaw County Purchasing website,
including but wot limited o Requests for Proposals, inchude the Disclosute
Formy and it is further

ORDERED, that each department operating under the Office of the
County Exccutive shall be responsible for obtaining a completec copy of the
Disclosure Form from. all vendors and prospective vendors and all other
contractors and prospective contractors or other parties wishing to do business
with the County, and attaching a copy of sald form to the bid, offer, proposal or
proposed contract involved: and i is further

ORDEREL, the Office of the Nassau County Attorney shall ensure that
every proposed contract includes the Discloswe Form completed by the
cotguitant, contractor or vendor to whom the contract was swarded prior to
such contract being routed to the various agencies, including - but not lirnitedd
to - the Nussau County Office of Management and Budget, the Comptrofler’s
Office and the Office of the County Executive: and it is further

ORDERED, that this Execttive Ovder shall take effect immediately.

Dated: May 15, 2015 EDWARD P, MANGANG
COUNTY EXECUTIVE
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COUNTY OF NASSAU

CONSULTANT’S, CONTRACTOR’S AND VENDOR'S DISCLOSURE FORM

g ? ~
L. Name of the Entity: &’?7 /éﬁﬂﬁUﬂO sz/ (JNYL%& pter 5@[‘1} LA 2;
Address: 20D /B;’L{L,!(Qf be tier /4‘*(1
™
City, State and Zip Code: ,4;1’) hem i : N\/ N7l

2. Entity’s Vendor Identification Number: |[2839385

3, Type of Business: - Publie Corp Partnership ____ Joint Venture

Lid, Lisbility Co V/E‘los ely Held Corp ' Gtber {specify)

4, List names and addeesses of all principals; that is, all individualy serving on the Board of
Directors or comparable body, all partners and limited parfners, a1l corpeorate officers, all parfies
of Joint Ventures, and all members and officets of limited lability companies (attach additional

sheets if necessary):

Jo b /é /@/a@'ng&D //ﬁ?ﬁ/ﬁ@@

5. List names and addresses of all shareholders, members, or partners of the firm, Ifthe
shareholder is not an individual, list the individual shareholdres/partners/inenibers, I s Publicty
held Corporation inelude a copy of the 10K dn Lieu of complefing this section.

Tohne £ ﬁmrmﬁ} /ﬂféﬁs / (ED
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6. List all affiliated and related companies and their relationshiy to the firm entered on line
1. above (f nong, enter “None™), Attach a separate disclasure form for each affiliated or

subsidiary company.
. NoNE o

7. List all Tebbyists whose services were utilized at any stage in this matter (fe,, pre-bid,
bid, post-bid, eic.). The term “lobbyist” medns any and GVELY PErson or organization retainied,
employed or designated by any client to influencs - or promote & matter before - Nassau County,
its agencies, boards, commissions, department heads, legislators or committess, including but not
limited to the Open Space and Parks Advisory Committes and Planuing Cormmission. Such
mattets include, but are not limited to, requests for proposals, dovelopment or improvement of
real property subject to County regulation, prociizements, or to otherwise engage in lobbying as
the term is defined hersin, The tetm “lobbyist” does not inelude any officer, director, trustee,
employee, counsel or agent of the County of Nassau, or State of Naw York, when discharging
his ar her official duties.

{8} Narme, title, business address and telephons number of lobbyist(s):

NONE
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Page 3 of 4

(by  Describe lobbying activity of each lobbyist. See page 4 of4 for a complete
deseription of lobbying aciivities,

NONE

© List whether and where the pfsrs;:}n’ioxg'animt{on is registered as a lobbyist (2.8,
Nassau County, New York State):
N/A

8. VERIFICATION: This section must be slgned by a principal of the cansltant,
cantractor or Vendot authorized us & sigaatory of the firm for the purpose of executing Contracts.

The undersigned affinms and so swears that he/she has read and understood the foregoing
statermants and they are, to his/her knowledge, true and accurate.

Dated: 0 ’52/60’ 7/ / é/ Signeck: M iy

PmntNaéZ\:jB/’)N j@mn//ﬁw

Title: g?&ﬁ / 6 EQ
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The term lobbylng shall mean any attempt to influence: any defermination made by the
Nassau County Legislature, ox any member thereof, with espect to the introduction, passage,
defeat, or substanca of any local legislation or resolution; suy determination by the County
Executive to support, apposs, approve or disapprove any local legislation or resolution, whether
ot not such legislation hays been introduced in the County Legislature; any deternination by an
elected County official or an officer or empleyee of the County with respect to the procurement
of goods, services or construction, including the preparation of contraet specifications, including
by not limited to the preparation of requests for proposals, or selcitation, award or
administration of & contract or with tespect to fhe solicitation, award or administration of a grant,
 loan, or agreeraent tuvolving the dighursement of public monies, any determination made by the
County Executive, County Legislature, ov by the County of Magsau, its agencies, boards,
commissions, department heads or commitiess, including but not limited to the Open Spuee and
Parks Advisory Commitiee, the Planning Commission, with respect to the zoning, use,
development or improverent of real property subject to Connty regulation, or any-ageneies,
boards, commissions, department heads or commitiees with respect to requests for proposals,
bidding, procurement or contracting for services for the County; sy deterrmination made by an
slected connty offictal or an officer or employse of the county with respect to the terms of tha
scquisttion or disposition by the county of'any interest in real property, with respect to-a license
or permit for the use of real property of or by the county, or with respect to a franchise,
concession or revocable consent; the praposal, adoption, amendment or rejection by an agency of
any rule having the force and effect of law; the devision to hold, timing or outoome of any rate
making proceeding before an agency; the agenda or any determination of & board or vommission;
sy determination regarding the calendaring or scope of any legislature oversight hearing;

the issuance, repesl, modification or substance of a County Executive Order; or aity
determination made by an elected county official or an officet of employee of the county fo
support.or oppose any state or federal legislation, rule or regulation, fncluding any determination
made to support ur oppose that is contingent on any amendment of such legislation, rule ot
regulation, whether or not such legislation has been formally introduced and whether or not such
rule or regulation has been fotmally proposed.



CONTRACT FOR SERVICES

THIS AGREEMENT, dated as of the date of execution by the County (together
with the schedules, appendices, attachments and exhibits, if any, this “Agreement™), is
entered into by and between (i) Nassau County, a municipal corporation having its
principal office at 1550 Franklin Avenue, Mineola, New York 11501 (the “County™),
acting on behalf of the Department of Information Technology, having its principal office
at 240 Old Country Road, Mineola, New York 11501 (the “Department” and *NCIT™),
and (ii) Contemporary Computer Services Inc., a New York corporation, having its
principal office at 200 Knickerbocker Avenue, Bohemia, NY 11716, (the “Contractor™).

WITNESSETH:

WHEREAS. a new Request for Proposals for supplemental staffing services (the
“RFP”) was-issued on January 20, 2015; and S

WHEREAS, the Contractor submitted a proposal to provide supplemental staffing
services found to be beneficial to the County; and

WHEREAS, the County desires to hire the Contractor to perform the services
described in this Agreement; and

WHEREAS, the Contractor desires to perform the services described in this
Agreement; and

WHEREAS, this is a personal service contract within the intent and purview of
Section 2206 of the County Charter;

NOW, THEREFORE, in consideration of the promises and mutual covenants
contained in this Agreement, the parties agree as follows:

I Term. This Agreement shall commence on the date of execution by the
County (the “Effective Date”) and shall continue for a period of three (3) years, unless
terminated sooner in accordance with the provisions of this Agreement. Notwithstanding
the foregoing, the County may, in its sole discreiion, renew the term for two (2)
additional one (1) year periods under the same fterms and conditions for a total term of
five (5) years.

2. Services. The services to be provided by the Contractor under this
Agreement shall consist of information technology supplemental staffing services (the
“Services”) and is described in detail in Appendix A ("Supplemental Staffing Services
Scope of Services & Procedures") attached hereto and incorporated herein by reference.

3. Payment. (a) Amount of Consideration. () The maximum amount to be paid _
to the Contractor as full consideration for the Contractor's Services under this Agreement
shall not exceed Five Hundred Thousand Dollars ($500,000.00) ("Maximum Amount")



Amount") payable in accordance with Appendix B (“Cost Proposal™) attached hereto and
incorporated herein by reference.

County in writing and the agreed to by the Contractor in writing, and the Comptroller has
approved and encumbered funds sufficient to cover all work to be performed pursuant to
such SOW. _ . ' '

(d) The County shall have no liability under this Agreement for any work
performed (i) that was not authorized by an SOW and/or where the Contractor's cosis
exceed the amount authorized by those documents, (it) that was not authorized by the
encumbrance of the necessary funds by the County Comptroller, (iii) where the
Contractor's costs exceed the amount/rateg specified in Appendix B (“Cost Proposal™).

(¢) This Agreement shall be deemed to be incorporated into each approved and
executed SOW and the terms and conditions contained herein shall govern the
relationship of the parties during the term of any SOW,

() Vouchers: Youcher Review, Ap, roval and Audit, Payments shail be made to
the Contractor in arrears and shall be contingent upon (i) the Contractor submitting a
claim voucher (the “Voucher”) in a form satisfactory to the County, that (a) states with
reasonable specificity the services provided and the Payment requested ag consideration
for such services, (b) certifics that the services rendered and the payment requested are in
accordance with thig Agreement, and {c)is accompanied by documentation satisfactory to
the County Supporting the amount claimed, and (i1) review, approval and audit of the
Voucher by the Department and/or the County Comptroller or his or her duly designated

representative (the “Comptro]ler”).



4. Stop Work Order. The County at its sole discretion may issue a written or
oral order to the Contractor to stop work under a particular Statement of Work (“Stop
Work Order”), at any time, requiring the Contractor to suspend or stop all, or any part, of
the performance due under the Statement of Work (“SOW™) for any reason.

 comply with its terms and shal] not incur any additional costs for the work covered by the
- Stop Work Order during the period of work suspension or Stoppage. The County may use
the Stop Work Order io-

() The Stop Work Order results in an increase in the Contractor’s
cost of performance of the SOw.

(i) The Stop Work Order results in g change of deliverableg for
an SOW,

(iii) Any other reason the County deems necessary and
appropriate,

(d) The County shall not be liable 1o the Contractor for loss of profits dye to the
issuance of a Stop Work Order,

5. Acceptance Criteria. In the event that an SOW defines the need for the
Contractor to provide specific Deliverable(s), NCIT shall notify the Contractor following
installation of such Deliverable(s) if it is/they are not acceptable. The notice shall specify
in reasonable detail the reason(s) a Deliverable(s) is/are unacceptable. Acceptance may



limited to such rights provided by the Uniform Commercial Code as adopted in New
York. Deliverable(s) discovered to be defective or failing to conform to the
specifications may be rejected upon initial inspection or at any later time if the defects
contained in the Deliverable(s) or nhon-compliance with the specifications was not
reasonably ascertainable upon initial inspection.

If the Contractor fails to promptly cure the defect or replace the Deliverable(s), NCIT
reserves the right to:
*  Cancel the SOW.
*  Terminate the Agreement.
*  Contract with a different Contractor for the Services.
*  Engage with another Contractor outside of this Agreement, if no Contractor is
able to perform the required Suppleme;ntal_ Staffing Services.
» Invoice the original Contractor for any differential in price over the original
SOW price.

When NCIT rejects any Deliverable(s), the Contractor must remove the rejected
Deliverable(s) from the premises of the County within seven (7) business days of
notification, unless otherwise agreed by the County in writing. Rejected items may be
regarded as abandoned if not removed by the Contractor as provided herein,

County. The Contractor shall not, nor shall any officer, director, employee, servant,
agent or independent contractor of the Contractor (a “Contractor Agent™), be (i) deemed a
County employee, (ii) commit the County to any obligation, or (i) hold itself, himself, or
herself out as a County employee or Person with the authority to commit the County to

departments thereof),

7. No Arrears or Default. The Contractor is not in arrears to the County upon
any debt or contract and it is not in default as surety, confractor, or otherwise upon any
obligation to the County, including any obligation to pay taxes to, or perform services for
or on behalf of, the County,

4

of Appendix EE attached hereto and with the County’s registration protocol. As used in
this Agreement the word “Law” includes any and all statutes, local laws, ordinances,
rules, regulations, applicable orders, and/or decrees, as the same may be amended from
time to time, cnacted, or adopted.



(b) Nassau County Living Wage Law, Pursuant to LL 1-2006, as amended, and
to the extent that a waiver has not been obtained in accordance with such law or any rules
of the County Executive, the Contractor agrees as follows:

(1)  The Contractor shall comply with the applicable requirements of
the Living Wage Law, as amended;

(i) Failure to comply with the Living Wage Law, as amended, may
constitute a material breach of this Agreement, the ocourrence of
which shall be determined solely by the County. The Contractor
has the right to cure such breach within thirty days of receipt of
notice of breach from the County. In the event that such breach is
not timely cured, the County may terminate this Agreement as
well as exercise any other rights available to the County under
applicable law,

(iii) Ttshall be a continuing obligation of the Contractor to inform the
County of any material changes in the content of jts Certification
of Compliance, attached to this Agreement as Appendix L. The
Contractor shall provide to the County any information necessary
to maintain the certification’s accuracy.,

(¢) Records Access. The parties acknowledge and agree that all records,
information, and data (“Information”) acquired in connection with performance or
administration of this Agreement shall be used and disclosed solely for the purpose of
performance and administration of the confract or as required by law. The Contractor
acknowledges that Contractor Information i the County’s possession may be subject to
disclosure under Article 6 of the New York State Public Officer’s Law {(“Freedom of
Information Law” or “FOIL”). In the event that such a request for disclosure is made, the
County shall malke reasonable efforts to notify the Contractor of such request prior to
disclosure of the Information so that the Contractor may take such action as it deems
appropriate.

(d) Protection of Confidential Information. The parties further acknowledge that
in the course of this Agreement each may have access to and/or be in possession of
proprietary or confidential information of the other party. “Confidential Information”
shall mean information regarded by the disclosing party as confidential or that is
otherwise protected from disclosure under Federal, State or Local law; provided that,
information deemed confidential by the disclosing party shall be clearly marked
“Confidential”, “Restricted” or with another similar legend. Personal information of
individuals shall also be deemed “Confidential Information.” Each party agrees to use the
Confidential Information of the other party solely for the purposes of this Agreement, and
will not disclose such Confidential Information to any third party without the other
party’s consent. Each party shall maintain the Confidential Information of the other party
in confidence using at least the same degree of care as it employs in maintaining in
confidence its own proprietary and confidential information, but in no event less than a




reasonable degree of care. Provided that, the receiving party shall have met the foregoing
standard of care, an inadvertent or accidental disclosure by the receiving party of
Confidential Information of the disclosing party shall not constitute a breach hereof,

The foregoing shall not prohibit or limit any party's use of information (including, but not
limited to, ideas, concepts, know-how, techniques and methodologies) (i) previously
known to it, (ii) independently developed by it, (iii) acquired by it from a third party
without continuing restriction on use, or (iv) which is, or becomes, publicly available
-through no breach by it of this Agreement. Neither party shall use the Confidential
Information of the other party for its own benefit or for the benefit of any third party,
except as expressly permitted in this Agreement. A receiving party also may disclose
Confidential Information to the extent required by an order of a court of competent
Jurisdiction, administrative agency or governmental body, or by any law, rule or
regulation, or by court ordered subpoena, summons o other administrative or legal
process, or by applicable regulatory or professional standards, or in connection with any
Jjudicial or other proceeding involving Contractor and County relating to Contractor’s
Services for County or this Agreement.

All data (including, without limitation, all content in any media or format entered into,
stored in, and/or susceptible to retrieval from the County’s computer systems) or other

as records or information) shall remain the sole property of the County, will be deemed
“Confidential Information” and will be held in confidence in accordance with this
Agreement. The Contractor shall not use the data other than in connection with
providing the Services pursuant to and in accordance with this Agreement. Such data
and materials will be returned to the County upon completion of the Services. Access to

(¢) Non-Disclosure Apreement (NDA). In furtherance of this Section, all
Contractor employees shal| execute g nondisclosure agreement provided by the
Department prior to commencement of work under an SOW.

() The provisions of this subsection shall survive the termination of this
Agreement.

9. Minimum Service Standards, Regardiess of whether required by Law: (a)
The Contractor shall, and shall cause Contractor Agents to, conduct its, his or her
activities in connection with thig Agreement so as not to endanger or harm any Person or

property.

(b) The Contractor shall deliver Services under this Agreement in a professional
manner consistent with the best practices of the industry in which the Contractor



maintaining, and causing all Contractor Agents to obtain and maintain, all approvals,
licenses, and certifications (“Approvals™) necessary or appropriate in connection with this
Agreement.

(c) Staffing and Personnel. The County reserves the right to review and to
request changes to the members of the Contractor’s staff assigned to deliver Services
under this Agreement. The Contractor may reassign staff in the event of a bona fide
promotion, illness, family leave, disability, physical incapacitation, termination of
employment, inability to perform duties, or other circumstances beyond the Contractor’s
reasonable control.

(d) The County shall have the right, in its absolute discretion, to require the
removal of the Contractor’s personnel at any level assigned to the performance of the
“Services or Work, if the County considers such removal necessary or in the best interests
of Nassau County. Such personnel shall be promptly removed from the project by the
Contractor at no cost or expense to the County. Further, an employee who is removed
from the project for any reason shall not be re-employed on the Project.

10. Assignment; Amendment; Waiver; Subcontracting. This Agreement and the
rights and obligations hercunder may not be in whole or part (i) assigned, transferred or
disposed of, (ii) amended, (iii) waived, or (iv) subcontracted, without the prior written
consent of the County Executive or his or her duly designated deputy (the “County
Executive”), and any purported assignment, other disposal or modification without such
prior written consent shall be null and void. The failure of a party to assert any of its
rights under this Agreement, including the right to demand strict performance, shall not
constitute a waiver of such rights.

(a) Ifthe County provides consent, the Contractor must identify cach
subcontractor by name, business address and expertise, a full resume of the proposed
person and must include the name(s) of the principal(s) of the subcontracting entity, The
Contractor must provide a full description of the services to be provided by the
Contractor.

11. Subcontracting.

(a) The Contractor shall only subcontract work in conformance with Section 10
of this Agreement.

(b) The Contractor is and shall remain primarily liable for the successfuil
completion of all work in accordance with this Agreement. The Contractor shall be
primarily liable even when using subcontractors, independent contractors, consortiums or
partners to perform some or all of the work contemplated by this Agreement, and
regardless of whether the use of such partners or subcontractors have been approved by
the County.

(c) Nothing contained in this Agreement or otherwise shall create any



contractual relation between the County and any subcontractors. The Contractor agrees
to be as fully responsible to the County for the direct and indirect acts and omissions of
its subcontractors and of persons either directly or indirectly employed by any of them as
it is for the acts and omissions of persons directly employed by the Contractor and shall
indemnify and hold harmless the County for any and all acts and / or omissions of their
Contractor Agents, subcontractors, independent contractors, consortiums, or partners.

(d) The Contractor’s obligation to pay its subcontractors is an independent
obligation from the County's obligation to make payments to the Contractor. As a resuli,
the County shall have no obligation to pay or to enforce the payment of any moneys to
any subcontractor.

(¢) The Contractor shall require any subcontractor Hired in connection with this
Agreement to-carry insurance. with the same limits and provisions required to be carried
by the Contractor under this Agreement.

(f) The Contractor Agents will be required to provide the County with an Owner
and Management Disclosure.

12. Right to Works. (a) Upon execution of this Agreement, any reports, design
systems, documents, data, designs, drawings, graphs, charts, specifications, manuals,
photographs, source code and/or any other material produced by the Contractor for the
County pursuani to this Agreement, and any and all drafts and/or other preliminary
materials, in any format, to such items, shall become the exclusive property of the
County.

(b) Works Made for Hire: The Contractor acknowledges that all of the
Contractor’s works of authorship, including but not limited to any reports, design
systems, documents, data, designs, drawings, graphs, charts, specifications, manuals,
photographs and/or any other materials produced or used by the Contractor for the
County pursuant to this Agreement (“Copyrighted Materials™) shall be considered and are
“works-made-for-hire” within the meaning and purview of Section 101 of the United
States Copyright Act, 17 U.S.C. § 101, and the County shall be the owner thereof,
including any copyrights, patents, or other intellectual property rights pertaining thereto
and of all aspects, elements, and components thereof in which copyright protection might
exist. Ifitis determined that any such worlks are not works made for hire, the Conlractor
hereby assigns to the County all of the Contractor’s right, title, and interest, including all
rights of copyright, patent, and other intellectual property rights, to orin such Contractor
works and hereby irrevocably transfers, assigns, and conveys all of the Contractor’s right,
title, and interest, including exclusive copyright, patent, and other intellectual property
rights, ownership in and to the Copyrighted Materials to the County, free and clear of any
liens, claims, or other encumbrances. The Contractor shall retain no copyright or
intellectual property interest in the Copyrighted Materials, and they shall be used by the
Contractor for no other purpose without the prior written permission of the County.

(c) Contractor Property or Works. Unless otherwise agreed upon between the




parties in this Agreement, the Contractor retains all right, title and interest, including all
copyrights, patent rights and trade secret rights, in any pre-existing Contractor property or
works, including afl pre-existing intellectual property interests held by Contractor (the
“Contractor Works™). Coniractor hereby grants to County a non-exclusive, non-
transferable, royalty-free, perpetual internal use license to use such Contractor Works
solely for the County’s internal use. As used in this Agreement, the term “Contractor
Works” means any of the following: (i) any software program, algorithm, process,
methodology, documentation, report, data, flow diagram, document, or other material
owned, generated, or distributed by the Contractor prior to or separately from this
Agreement; or (if) any tools or utilities developed by or on behalf of the Contractor of
used by the Contractor.

(d) Upon payment of all amounts due therefore, the Contractor shall grant to the
_ County a non-exclusive, 1 Tnited-States license to use any such Contractor Works solely
for the County’s internal use. The County may-make reasonable copies of such pre-
existing material for backup and archival purposes in accordance with applicable law.
The County shall reproduce such material accurately and include all original copyright
and trademark notices, claims of confidentiality or trade secrets, and other proprietary
rights notices on all back-up or archival copies. Subject to the other provisions in this
subsection 8(b), any copies that the County makes of such Contractor Works shall remain
the Contractor’s sole property.

13. Patent/Copyright Claims.

(a) The Contractor shalt indemnify, defend and hold the County harmless
against any and all liabilities, losses, costs, expenses (including reasonable attorney’s
fees and disbursements) and damages (“Losses”) arising out of or in connection with any
claim for any infringement by the Contractor of any copyright, trade secrets, trademark
or patent rights or arising out of or in connection with any breach of watranty by the
Contractor. As a condition to the foregoing indemnity obligation, the County shall give
the Contractor: (1) prompt written notice of any action, claim or threat of infringement
suit or other suit, (ii) the opportanity to take over, settle or defend such action, claim or
suit at the Contractor’s sole expense, and (iii) assistance in the defense of any such action
at the expense of the Contractor. The Contractor shall indemnify and hold the County
harmless regardless of whether or not the infringement arises in the course of delivering
Services under this Agreement.

(b) In addition to the foregoing, if the use of any Deliverable(s), items(s) or
part(s) thereof shall be enjoined for any reason or if the Contractor belicves that it may be
enjoined, the Contracior shall have the right, at its own expense, to take action in the
following order of precedence: (i) to procure for the County the right to continue using
such Deliverable(s), item(s) or part(s) thereof, as applicable; (i} to modify the
Deliverable(s), items(s) or pari(s) so that it becomes non-infringing and of at least equal
quality and performance; or (iii) to replace said Deliverable(s), item(s) or part(s) thereof,
as applicable, with non-infringing Deliverable(s), item(s) or part(s) of at least equal
quality and performance, or (iv) if none of the foregoing is commercially reasonable,



then provide monetary compensation to the County up to the dollar amount of the
aggregate consideration paid to the Contractor under this Agreement; (v) the preceding
remedies are in addition to and not in lieu of the Contractor's obligation to indemnify and
defend the County; (vi) time is of the essence with respect to every provision of this
Agreement in which time of performance is a factor.

(¢) The foregoing provisions shall not apply to any infringement occasioned by
modification by the County that is (i) not contemplated by the Contractor; or (ii) made
without the Contractor's approval.

(d) In the event that an action at law or equity is commenced against the County
arising out of a claim that the County’s use of a deliverable, item or part under this
Agreement infringes any patent, copyright or proprietary right and the Contractor is of
1he opinion that the allegations in such action in whole or in part are not covered by the
indemnification and defense provisions set forth in this Agreement, the Contractor shall
immediately notify the County in writing and shall specify to what extent the Contractor
believes it is obligated to defend and indemnify under the terms and conditions of this
Agreement. The Contractor shall in such event protect the interests of the County and
secure a continuance to permit the County to appear and defend its interests in
cooperation with the Contractor as is appropriate, including any jurisdictional defenses
the County may have.

(¢) The provisions of this Section shall survive termination of the Agrecment.

14. Minimum Service Standards. Regardless of whether required by Law: (a)
The Contractor shall, and shall cause Contractor Agents to, conduact its, his or her
activities in connection with this Agreement so as not to endanger or harm any Person or

property.

(b) The Contractor shall deliver Services under this Agreement in a professional
manner consistent with the best practices of the industry in which the Contractor
operates. The Contractor shall take all actions necessary or appropriate to meet the
obligation described in the immediately preceding sentence, including obtaining and
maintaining, and causing all Contractor Agents to obtain and maintain, all approvals,
licenses, and certifications (“Approvals™) necessary of appropriate in connection with this
Agreement.

15. Indemnification; Defense; Cooperation. (a) The Contractor shall be solely
responsible for and shall indemnify and hold harmless the County, the Department and
its officers, employees, and agents (the “Indemnified Parties™) from and against any and
all liabilities, losses, costs, expenses (including, without limitation, aitorneys fees and
disbursements) and damages (“Losses™), arising out of or in connection with any acts or
omissions of the Contractor or a Contractor Agent, regardless of whether due to
negligence, fault, or defanlt, including Losses in connection with any threatened
investigation, litigation or other proceeding or preparing a defense to or prosecuting the
same; provided, however, that the Contractor shall not be responsible for that portion, if




any, of a Loss that is caused by the negligence of the County.

(¢) The Contractor shall, and shall cause Contractor Agents to, cooperate with
the County and the Department in connectiop with the investigation, defense or
prosecution of any action, suit or proceeding in connection with this Agreement,
including the acts or omissions of the Contractor.and/or a Contractor Agent in connection
with this Agrcement - e .

(d) The provisions of this Section shall survive the termination of thig
Agreement,

16. Insurance. () Types and Amounts. The Contractor shali obtain and
maintain throughout the term of this Agreement, at its own expense: (1) one or more

policies for commercja] general liability insurance, which policy(ies) shali name “Nassau

County” as an additiona] insured and have g Minimum single combined limjt of liability

(b) Accentability: Deductibles: Subcontractors. All insurance obtained and
maintained by the Contractor pursuant to this Agreement shall be (1) written by one or

(¢) Delivery, Coverage Change: No Inconsistent Action. Prior to the execution
of this Agreement, copies of current certificateg of'insurance evidencing the insurance

coverage required by this Agreement shall be delivered to the Department, Not Jess than
thirty (30) days prior to the date of any expiration or renewa] of, or actual, proposed or



the Contractor shall provide written notice to the Department of the same and deliver to
the Department renewal or replacement certificates of insurance. The Contractor shall
cause all msurance to remain in full force and effect throughout the term of this
Agreement and shall not take or omit to take any action that would suspend or invalidate
any of the required coverages. The failure of the Contractor to maintain Workers’
Compensation Insurance shall render this contract void and of no effect, The failure of
the Contractor to maintain the other required coverages shall be deemed a material breach
of this Agreement upon which the County reserves the right to consider this Agreement
terminated as of the date of such failure.

17. Warranty. (a) Contractor warrants and represents full ownership, clear
title free of all liens, and/or that Contractor has obtained on behalf of County
perpetual license rights set forth herein to use the deliverable. Contractor. shall
_indemnify County for any loss, damages or. actions arising from ‘a breach of this
warranty,  County may require Contractor to {urnish  appropriate written
documentation establishing the above rights and interests as a condition of
payment. County’s request or failure to request such documentation shall not
relieve Contractor of liability under this warranty.

(b) The Contractor shall provide a warranty for all Deliverable(s) or product(s)
specified in and furnished by or through the Contractor under an SOW. Al product(s)
or Deliverable(s) provided under an SOW shall substantially conform to the
specifications set forth in the SOW and shall do so for a period of six (6) months
following the date of acceptance by the County of the fina] Deliverable (the “Product
Warranty Period”™), provided, that no modifications, other than medifications
contemplated by or consented to by the Contractor are made to the Deliverable(s) or
product(s) or their system environment by any party other than the Contractor.

(¢) The Contractor further warrants and represents that product(s) or
Deliverable(s) specified and furnished by or through the Contractor under an SOW shall
individually, and where specified by the Contractor to perform as a system, perform ag
such and be substantially uninterrupted and error-free in operation and guaranteed
against faulty material and workmanship during the Project Warranty Period, provided,
that no modifications, other than modifications contemplated by or consented to by the
Contractor, are made to the Deliverable(s) or product(s) or their system environment by
atry party other than the Contractor, During the Project Warranty Period, defects in the
product(s) or Deliverable(s) specified and furnished by or through the Contractor shall
be repaired or replaced by the Contractor at no cost or expense to the County.

The Contractor shall advise NCIT immediately upon determining that any
Deliverable(s) or product(s) will not, or may not, be delivered at the time or place
specified. Together with such notice, the Contractor shall state the projected delivery
time and date. In the event the delay projected by the Contractor is unsatisfactory,
NCIT shall so advise the Contractor and may proceed to procure substitute
Deliverable(s), product(s) or Services. NCIT will not unreasonably deem the delay
unsatisfactory.



(e) In addition to Contractor’s Project Warranty Period, the County shall
have the benefit of all manufacturers’ standard commercial warranties for
individual deliverables, if any.

() Where the manufacturer’s warranty term is longer than the Project
Warranty Period, the Contractor shall notify the County and pass through the
manufacturer’s warranty to County. Contractor shal] not be responsible for
coordinating services under the manufacturer’s warranty after expiration of the
Project Warranty Period.

(8) The warranties set forth herein shall survive any termination of the
Agreement with respect a SOW in accordance with the stated warranty term(s).

18. Terminatioﬁ. (@) Generally. This Agreement may be terminated (i) for any
reason by the County upon thirty (30) days’ written hotice to the Contractor, (if) for
“Cause” by the County immediately upon the receipt by the Contractor of written notice

As used in this Agreement the word “Cause” includes: (i) a breach of this Agreement;
(i1) the failure to obtain and maintain in full force and effect all Approvals required for
the services described in this Agreement to he legally and professionally rendered; and
(iii) the termination or impending termination of federal or state funding for the services
to be provided under this Agreement,

under this subsection shal] be effected by the Contractor delivering to the commissioner
or other head of the Department (the “Commissioner” > at least sixty (60) days prior to
the termination date (or a shorter period if sixty days’ notice is impossible), a notice
stating (i) that the Contractor i terminating this Agreement i accordance with this
subsection, (ii) the date as of which this Agreement will terminate, and (iif) the facts
giving rise to the Contractor’s right to terminate under this subsection, A copy of the
notice given to the Commissioner shall be given to the Deputy County Executive who
oversees the administration of the Department (the “Applicable DCE”) on the same day
that notice is given to the Commissioner,



(¢) Contractor Assistance upon Termination. In connection with the termination
or impending termination of this Agreement the Contractor shall, regardless of the reason
for termination, take all actions reasonably requested by the County (including those set
forth in other provisions of this Agreement) to assist the County in transitioning the
Contractor’s responsibilities under this Agreement. The provisions of this subsection
shall survive the termination of this Agreement,

19. Accounting Procedures; Records. The Contractor shall maintain and retain,
for a period of six (6) years following the later of termination of or final payment under
this Agreement, complete and accurate records, documents, accounts and other evidence,
whether maintained electronically or manually (“Records™), pertinent to performance
under this Agreement. Records shall be maintained in accordance with Generally
Accepted Accounting Principles and, if the Contractor is a non-profit entity, must comply
with the accounting guidelines set forth in the federal Office of Management & Budget
Circular A-122, “Cost Principles for Non-Profit Organizations.” Such Records shall at
all times be available for audit and inspection by the Comptroller, the Department, any
other governmental authority with jurisdiction over the provision of services hereunder
and/or the payment therefore, and any of their duly designated representatives. The
provisions of this Section shall survive the termination of this Agreement.

(a) Reimbursement by the Contractor upon Loss of Funding. In addition to any
other remedies available to the County, in the event that the County loses funding,
including reimbursement, from the State or Federal governments for any Services arising
out of or in connection with any act or omission of the Contractor or a Contractor Agent
(1) the County will have no further obligations to the Contractor under this Agreement
and (ii) the Contractor shall pay the County the full amount of lost funds on demand, but
not in excess of the amount paid to the Contractor under this Agreement.

20. Limitations on Actions and Special Proceedings against the County. No
action or special proceeding shall lie or be prosecuted or maintained against the County
upon any claims arising out of or in connection with this Agreement unless:

(a) Notice. At least thirty (30) days prior to seeking relief the Contractor shall
have presented the demand or claim(s) upon which such action or special proceeding is
based in writing to the Applicable DCE for adjustment and the County shall have
neglected or refused to make an adjustment or payment on the demand or claim for thirty
(30) days after preseniment. The Contractor shall send or deliver copies of the
documents presented to the Applicable DCE under this Section to cach of (i) the
Department and the (ii) the County Attorney (at the address specified above for the
County) on the same day that documents are sent or delivered to the Applicable DCE.
The complaint or necessary moving papers of the Contractor shall allege that the above-
described actions and inactions preceded the Contractor’s action or special proceeding
against the County.

(b) Time Limitation. Such action or special proceeding is commenced within the




carlier of (i) one (1) year of the first to occur of (A) final payment under or the
termination of this Agreement, and (B) the accrual of the cause of action, and (ii) the time
specified in any other provision of this Agreement.

21. Work Performance Liability. The Contractor is and shall remain primarily
liable for the successfil completion of all work in accordance with this Agreement
irrespective of whether the Contractor is using a Contractor Agent to perform some or all
of the work contemplated by this Agreement, and irrespective of whether the use of such
Contractor Agent has been approved by the County.

22. Consent to Jurisdiction and Venue: Governing Law, Unless otherwise
specified in this Agreement or required by Law, exclusive original jurisdiction for all
claims or actions with respect to this Agreement shall be in the Supreme Court in Nassau

County in New York State and the parties expressly waive any objections to the same on -

any grounds, including venue and forum non convenience. This Agreement is intended
as a contract under, and shall be governed and construed in accordance with, the Laws of
New York State, without regard to the conflict of'laws provisions thereof.

23. Notices. Any notice, request, demand or other communication required to be
given or made in connection with this Agreement shall be (a) in writing, (b) delivered or
sent (i) by hand delivery, evidenced by a signed, dated receipt, (1) postage prepaid via
certified mail, return receipt requested, or (iif) overnight delivery via a nationally
recognized courder service, (¢) deemed given or made on the date the delivery receipt was
signed by a County employee, three (3) business days after it is mailed or one (1}
business day after it is released to a courier service, as applicable, and (d){d) if to the
Department, to the attention of the Commissioner at the address specified above for the
Department, (ii) if to an Applicable DCE, to the attention of the Applicable DCE (whose
name the Contractor shall obtain from the Department) at the address specified above for
the County, (iii) if to the Comptroller, to the attention of the Comptroller at 240 Ol1d
Country Road, Mineola, NY 115 01, and (iy) if to the Contractor, to the attention of the
Office of General Counsel, with a copy to the person who executed thig Agreement on
behalf of the Contractor at the address specified above for the Contractor, or in each case
to such other persons or addresses as shall be designated by written notice.

24. All Legal Provisions Deemed Included: Severability: Supremacy. (a) Every
provision required by Law to be inserted into or referenced by this Agreement is intended
to be a part of this Agreement. If any such provision is not inserted or referenced or is
not inserted or referenced in correct form then () such provision shall be deemed inserted
into or referenced by this Agreement for purposes of interpretation and (ii) upon the
application of either party this Agreement shall be formally amended to comply strictly
with the Law, without prejudice to the rights of either party.

(b) In the event that any provision of this Agreement shall be held to be invalid,
illegal or unenforceable, the validity, legality and enforceability of the remaining
provisions shall not in any way be affected or impaired thereby.



(d) Each party has cooperated in the negotiation and breparation of thig
Agreement. Therefore, in the event that construction of this Agreement occurs, it shal]
not be construed against efther barty as drafter.

for the processing of this Agreement pursuant to Ordinance Number 74-1979, as
amended by Ordinance Numbers 201-2001 and 128-2006. The administrative service
charge shall be due and Payable to the County by the Contractor upon signing this

28. Financial Deterioration of Vendor. In the event the Contractor, jts assignees
Of successor, at any poing during the performance of Services and operation of the
products acquired under this Agreement, becomes insolvent, ceages to exist as a business
entity or for ANy reason fails to continue to support its deh’verable(s) or product(s), the
Contractor will (1) make provision for the continued Support under the same termg and
conditions or (i) provide the County with the Source code and all associated updates,
modifications and other materialg (including, bu not limited to, schematics or flow
charts, system documentation, program procedures, bujld procedures, descriptions of
Operation, programmer notes, testing data, custom or special compilers) required to
understand the design, structure and implementation of the said deliverable(s) or
product(s), at no €Xpense to the County.



third parties, acts of terrorism, labor disputes affecting vendors, contractors or
subcontractors and for which the party claiming force majeure i3 not responsible, or any
other similar cayge beyond the reasonable control of that party.

30. Executo Clause, Notwithstanding any other provision of thig Agreement;

County Executive (as defined in this Agreement).

(b) Availability of Funds, The County shal| have 10 liability under this
Agreement (including any extension or other modification of this Agreement) to any
Person beyond funds appropriated or otherwise lawfully available for this Agreement,
and, if any portion of the funds for this Agreement are from the state and/or Tederal
governments, then beyond funds available to the County from the state and/or federal
governments, '

31. Entire Agreement. This Agreement Tepresents the full and entjre
understanding and agreement between the parties with regard to the subject matter hereof
and supersedes al prior agreements (whether written or oral) of the parties relating to the
subject matter of this Agreement,

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]



IN WITNESS WHEREOF, the Contractor and the County have executed this
Agreement as of the date first above written.

Contempoyary Computey Services Ine.

s [enpikdey 4%/,5;@&;»/5@4 e
Name: \_:D}'JM /4 /ga’)rz@,
Title: ﬁé’% /CEC)'

Date: O7—0720/5

NASSAU COUNTY

By:

Name:

Title: _ Deputy County Executive

Date:

PLEASE EXECUTE IN BLUE INK



t

STATE OF NEW YORK )

Sy ) ss.:
COUNTYOFN%%&%U)

On the 7% day of Jeely 2005 i the year 2015 before me personally came

Q?Dh N K ande, to me personally known, who, being by me duly sworn,
did depose and say that he or she resides in the County of S uts, Jk ; that he or

2 o ORTEAZorsry Op :
she is the /Pes /éff@ ofﬁ = Z{‘(ﬂi oo Z/ %WMW , the
corporation described herein and which executed the above instrument; and that he or she

signed his or her name thereto by authority of the board of directors of said corporation.

NOTARY PUBLIC C/} é/w/g%ﬁ/ Zé«@’»—%{a—\w

NANCY MANCUSO
Notary Pubiic, State of New Yok
No. 01MA4896225
Quatified in Suffolk Coumy

Commussion Exowes June 29 &f :

STATE OF NEW YORK)
) ss.:

COUNTY OF NASSAU )

Onthe __ dayof in the year 2015 before me personally
came to me personally known, who, being by me duly sworn,
did depose and say that he or she resides in the County of ; that he or she
is a Deputy County Executive of the County of Nassau, the municipal corporation
described herein and which executed the above instrument; and that he or she signed his or
her name thereto pursuant to Section 205 of the County Government Law of Nassau

County.

NOTARY PUBLIC



APPENDIX A

SUPPLEMENTAL STAF FING SERVICES
SCOPE OF SERVICES & PROCEDURES

The purpose of this Agreement is to establish a vehicle with the Contractor to provide
Supplemental Staffing Services to the County. This Agreement will enable the
Contractor to respond to any Statement of Work (“SOW™) issued by the Nassau County
Department of Information Technology (“NCIT”) for which that Contractor is eligible 1o
provide Services as specified in Appendix B (“Cost Proposal”).

Upon execution of this Agreement, from time to time, NCIT may identify a need for
individual or project related Supplemental Staffing Services, NCIT may issue an SOW .
for.a project requiring Supplemental Staffing Services, The SOW will describe in detaj]
which of the twenty-nine (29) Support Service Categories and levels NCIT requires as
well as a detailed description of the Tequirements. Support Service Categories are
described in detail in Appendix C {(*Supplemental Staffing Support Service Categories™).
NCIT will send the SOW to those Contractors previously identified as able to provide the
Supplemental Staffing Services required for the specific Suppert Service Category(ies)

required for the SOW as identified in Appendix B.

Supplemental Staffing Services under the SOW.

Individual Statements of Work

When NCIT has a project requiring Supplemental Staffing Services, an SOW describing
in detail the project requiring Supplemental Staffing Services will be issued to each
Contracior who is eligible to provide the specific type of Supplemental Staffing Service
needed.

In that event, the County, at its sole option and discretion, may choose to amend the
Agreement to extend the term for the period the Contractor $ personnel are needed to



Each SOW will provide details as to the required:
* Support Service Category(ies) required.
*  Qualification Level of personnel needed to perform the Supplemental Staffing
Services, including the years of work experience required of personnel within the
specific Support Service Category(ies) requested and demonstrable expertise,

NCITwill allow Contraciors g specific period of time from the time NCIT issues an SOW
to submit an offer in response. Such period of time will be specified when the SOW is
issued and will vary for each SOW. NCIT will determine this length of time in part by the
complexity of the job description(s) and skill set requirements.

Coutractor Reporting/Documentation , o S
- Upon selection to perform the Services specified in an SOW, the Contractor will be

The Contractor may also be required to provide NCIT with other documentation and/or
reports as required by NCIT. All such documentation and reports must be in the format
specified by and acceptable to NCIT.

Failure to provide NCIT with acceptable Weekly Status Reports, other documentation or
reports may result in delay of payment to the Contractor and/or disqualification of the

performing any Services under this Agreement. NCIT will be the final judge of whether
documentation and reporting requirements are being met by the Contractor,

Other Considerations

All personnel utilized by the Contractor in connection with fulfilling its obligations
pursuant to or arising from this Agreement shall be employees of the Contractor or, if
applicable, the Contractor’s Agents and shall be in compliance with all applicable state,
federal, and local laws relating to employoes generally, including, without limitation,
immigration laws.

The Contractor must ensure that all employees assigned to work under an SOW have the
training and are qualified to perform the task(s) and meet the skil] set requirements of the
Job position under consideration. If NCIT determines that such personnel do not possess
the requisite skills, the Contractor shall provide a replacement acceptable to the County.

NCIT will provide workspace and facilities for all Contractors performing Supplemental
Staffing Services under an SOW, as appropriate.

NCIT will provide the necessary computer equipment and computer resources to meet
the project requirements unless otherwise stated in the SOW.,



oniractor Performance Criteri
NCIT has established specific Contractor performance criteria and shaj] monitor and
measure performance to ensure compliance with contract standards. Contractors will be
required to meet or exceed the following performance criteria:

1. Certification of Employee Skill Sets and Capability to Perform Required
.. Tasks, S

These issues may include, but are not limited to, the following:

* The individual represented by the Contractor and placed on
assignment does not haye the skill sets and eXperience required to
mest the job description requirements,

* The resumes submitted by the Contractor in response to a posted SOW
arc not indicative of required skill sets,

* Upon interview of an cmployee based on the resume or other
representation by the Contractor, NCIT determines that the employee
does not have the required skill sets or experience,

Poor professional manner, This inchades, but is not limited to the Minimum
Service Standards outlined n Section 9 above,

professional manner. “Professional manner
the services will possess the skill and competence consistent with the prevailing
business standards in the Information Technology industry.

NCIT will be the exclusive and final judge of whether there is misrepresentation



of a skill set, experience level, or professional manner lapses.

2. Personnel Substitution.

The Contractor shall not substitute personnel assigned to the performance of an
SOW without the prior written consent of the County and/or NCIT. The
Contractor shall provide notice to NCIT for any desired substitution accompanied
by the names and references of the recommended substitute personnel. NCIT will
approve or disapprove of the requested substitution in a timely manner. Upon
such termination, NCIT may request acceptable substitute personnel or terminate
the SOW services provided by such personnel.

Contractor Disqualification

A Contractor may be deemed unqualified by NCIT for repeatedly providing
personnel who do not meet NCIT standards, failing to respond to NCIT requests,
failing to promptly cure defects, continuing to omit or unsatisfactorily perform the
required services, or for any other reason NCIT deems necessary.

Upon disqualification, the Vendor will no longer receive notification of SOWs
released by NCIT,

NCIT reserves the right to remove from eligibility all Contractors that are inactive
(have not responded to an SOW) for twelve (12} consecutive months during the
Contract term.

Deliverables

Deliverables, as used herein, shall comprise all project materials, including goods,
software, data, and documentation created during the performance or provision of
services hereunder (the “Deliverables”). Deliverables are the property of the County
and must be kept confidential, returned to NCIT, or destroyed as required by the
County. Proprietary Contractor materials licensed to the County shall be identified to
the County by the Contractor prior to use or provision of Services hereunder and shall
remain the property of the Contractor. Embedded software or firmware shall not be a
severable Deliverable. If the work performed by the Contractor requires the
development of application or systems software, all software source and object code is
the property of Nassau County.

Change Management Request
A Change Management Request shall be required to authorize an amendment of the

SOW in scope and/or dollar value.

No work requested in the Change Management Request may be performed until the
Change Management Request has been approved and signed by both NCIT and the
Contractor. However, a Change Management Request may require an amendment or
advisement of the Agreement. In the case where an amendment or advisement of the
“Agreement is required, no work may be performed until the amendment or advisement



have been fully approved and executed by Nassau County and certified by the Clerk of
the Legislature. The Contractor will be responsible for making sure all required
approvals have been obtained prior to proceeding with any work on an SOW.

Nassau County will not be liable for any work performed without all necessary Nassau
County approvals.

The Change Management Request will state the scope of work requested, the rationale
for the change, the responsible parties that will perform the work, a dollar amount of the
costs of the request, net agreement impact including the impact on the project schedule
and the appropriate approval signatures. The Change Management Request must also
specify any changes to the completion deadlines specified in the SOW.

- The Contractor shall be responsible for maintaining documentation denoting any changes
agreed upon with the County. ' '



APPENDIX B
COST PROPOSAL

Support Service Categories

Within cach Support Service Category, the County has defined three qualification levels
(the “Qualification Level”) listed below. Using the descriptions of each of the Support
Service Categories listed in Appendix C (“Supplemental Staffing Support Service
Categories”), the Contractor has provided their best rate which is listed in the column on
this form based on the following:

Level 1 - Individuals with three (3) or more years but less than five (5) years of
experience within the specific Support Service Category.

Level 2 — Individuélé With five (5) or mdre yéérs but less than ten (10) yééfs
of experience within the specific Support Service Category.

Level 3 — Individuals with ten (10) or more years of experience within the
specific Support Service Category.

For each Qualification Level within a Support Service Category, the Contractor has
provided rates under which the Contractor. will provide personnel that meet the
qualifications of the Support Service Category(ies) as described in Appendix C. The rate
provided for each category will be the maximum rate that a Contractor can charge for
services provided by persoanel with that particular level of skill (the “Maximum Rate™).

The Contractor’s proposed personnel must have the requisite years of experience within the
individual Support Service Category(ies). The Contractor cannot aggregate experience
from different Support Service Categories.

Contractors, responding to an SOW, shall provide resumes that specify that the proposed
personnel satisfy the qualifications required for the Qualification Level(s).

The Rates for this Agreement will remain firm for the life of the Agreement. This does not
preclude any Contractor from offering a Rate lower than the established Rate in the
Contract in tesponse to any SOW. All Rates are to be inclusive of any travel and living
expenses. The County will not provide any extra compensation for this purpose.

In the case where the personnel requested must perform multiple categories of work
simultaneousty, the Contractor may charge the highest rate between all required categories at
the level of skill required.



APPENDIX B
COST PROPOSAL

Support Service Categories

e iy T

1 Labor Supp

2 Clerical Support Services _

3 Help Desk Support Services $45.00 $65.00 $85.00
4 Desktop Support Services $40.00 $65.00 $85.00

.2 | Database Management Services $150.00 | $185.00 $250.00

6 EDMS Services - ' S ' -

7 IT Training Services

8 Electronic Commerce/ EDI Services

9 Project Management Services $150.00 $185.00 | $225.00
10 Microsoft Exchange Services $150.00 $185.00 | $225.00
11 Computer Programming Services $185.00 $215.00 | $250.00
12 System Programming Services $165.00 $185.00 | $225.00
13 GIS Services No Bid
14 IT Support Staff Services — Data Center Operations $150.00 $185.00 1 $225.00
15 Network Security Services §175.00 $200.00 $250.00
16 Computer Systems Security Services $175.00 $200.00 $250.00

Telecommunication Services (Analog Phone/ Digital | $150.00 $185.00 | $225.00
17 | Phone/ VoIP)
18 Technical Writing Services

19 Computer Systems Analysis Support Services $150.00 $185.00 $225.00
20 Unix and Linux System Administration Services

21 Web Environment Services

22 Software Engineering Services

23 Database Technical Services $175.00 $200.00 | $250.00
24 Application Services for Servers/Blades $185.00 $205.00 | $225.00
25 Wiring Technical Services $150.00 $175.00 $200.00
26 Wireless Networking Services $150.00 $185.00 | $225.00
27 Network Support Services $150.00 $185.00 | $225.00
28 | Server Support Services [ $150.00 $185.00 | $225.00

29 Project Support Services $150.00 $185.00 | $225.00




APPENDIX C
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Qualification Levels

Revei 1 — Individuals with three (3) or more years but less than five (5) years’
experience within the specific Support Service Category.

Level 2 — Individuals with five (5) or more years but less than ten (10) years’ experience
within the specific Support Service Category.

Level 3 — Individuals with ten (10) or more years’ experience within the specific
Support Service Category.

Please Note: The following Support Service Categories are employed to supplement
or augment current Information Technology staff. e o

Support Service Categories

Manual tabor services for Information Technology
functions. No technical knowledge required. Tasks
may inctude, but are not limited to, lifting (must be
able to lift 50 1bs.), loading, unloading, unboxing,
stacking, moving, transporting materials between
locations in Nassau County, removing packaging,
cleaning, carrying objects, basic record keeping tasks
such as collecting and maintaining receiving logs,
delivery receipts and any other documentation related
to the above tasks.

Labor Support
Services

Must have and maintain a valid and clean drivet’s
license. Must be able to provide transportation.

Basic clerical services for Information Technology
fiunctions. Tasks may include, but are not limited to,
photocopying, filing, data entry, accepting/ processing
deliveries, entering/ tracking requisitions and purchase
orders, processing vendor payments, maintaining
spreadshects/ databascs and maintaining vendor
accounts.

Clerical
Suppeort Services




APPENDIX C

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Su

ort Service Categories

Help Desk
Support Services

User support for all Information Technology products and
services, Represents other Information Technology staff
members and their services to the client community and
ensures and verifies that users are provided with the most
effective solution to their technical issues. Tasks may
inciude, but are not limited to, technical support, analysis,
troubleshooting, diagnosis, testing, problem escalation,
problem resolution, consultation, communication of
policy, research, documentation, instruction, answering
questions, follow up and operation (on-site, off-site) of a
Help Desk.

Must have and maintain a valid and clean driver’s license.
Must be able to provide transportation.

Desktop Support
Services

Tnstallation, configuration, maintenance and upgrade of all
County desktop hardware, software, peripherals and
copiers. Tasks may include, but are not limited to,
technical support, analysis, troubleshooting, diagnosis,
repair, problem tesolution, installation, configuration,
inaintenance, upgrading, manual labor, consultation,
research, record keeping, communication, inspection,
assessment, replacement, reading, interpreting, standards
and procedures, ghosting, feedback to vendors, inventory,
security, repott wriling, optimization, review and process
warranty part claims.

Must have and maintain a valid and clean driver’s license.
Must be able to provide transportation.

Database
5 Management
Services

Administration, maintenance, monitoring and support of any
of the multitude of Nassau County databases on any County
olatform. Tasks may include, but are not limited to,
technical support, troubleshooting, issue resolution,
testing, repair, analysis, user requirements, planning,
preparation, designing, modeling, development,
installation, enhancement, implementation, updating,
change management, documentation, policies and
procedures, standards and best practices, security,
maintenance, monitoring, manage database objects,
consultation, system administration, evaluation,
prioritization and scheduling. J




EDMS Services

APPENDIX C
SUPPLEMENTAL STA¥FING SUPPORT SERVICE CATEGORIES

- Description
Services specific to Electronic Document Management
Systems (EDMS).

e Professional Services - Tasks may include, but are
ot limited to, imaging/ digitizing, workflow, risk
assessment, workflow analysis, document indexing/
queuing, workload management, systemy/ :
application/ network design and security advising,
application prototyping, project management,
implementation and support services, system
interface development, system migration strategies,
document conversion (hardcopy to electronic or
clectronic to new system/ media), performance
monitoring/ measurement, systems sStress testing/
benchmarking, collaborative tools (implies BPR),
advising, briefings/ presentation, document and
records retention/ archiving.

o Programming Services - Tasks may include, but are
not limited to, programming, systems analysis,
project management, workflow management,
document tracking, database management, systems
design, development, implementation and training,
Requires specialized skill sets and experience with
enterprise systems, languages, technologies and
communications.

IT Training
Services

Services for all aspects of training of County personnel
utilizing classtoom training, media-based training,
internet-based training and any other type(s) of training
required by the County. Tasks may include, but are not
limited to, needs assessment, needs analysis, skills gap
analysis, training plans, training management software
tools, course materials, course development and Help
Desk training support.




APPENDIX C
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

eseriphl

Eléctronic
Commerce/ EDI
Services

Semceswsl;eci.ﬁc to various forms of electronic
government/ electronic data interchange (EDI)
solutions and systems.

¢ Professional Services - Tasks may include, but are
~ not limited to, analysis, design, web design,
operation, monitoring, management, and
maintenance. :

¢ Procramming Services - Tasks may include, but
are not limited to, programming, systems analysis,
project management, systems design, development,
implementation and training. Requires specialized
skill sets and experience with enterprise systems,
languages, technologies and communications.

Project
Management
Services

Planning, organization and management of resources 10
complete a specified project. Tasks may include, but
are not limited to, project initiation, efficiency review,
lifecycle management, configuration/control
management planning, resource management, IV and V
management, risk management and time and cost
management analysis.

10

Microsoft
Exchange Services

Design, support and roubleshooting tactics for
supporting Microsoft Exchange. Also includes
support for Active Directory, Windows Server,
VMWare and VSphere Virtualization, Tasks may
include, but are not limited to, design, integration with
Active Directory, importing/exporting AD objects,
monitoring mailbox database availability groups
(DAGS) and databases, email gateway/ security,
SMTP communications, Outlook client, Outlook Web
Access, backup, recovery, Support, troubleshooting,
database repair, multi-server design and management,
scripting, Group Policy Administration, using monitors
and counters and managing a clustered Windows
server environment.




APPENDIX C
SUPPLEMENTAL, STAFFING SUPPORT SERVICE CATEGORIES

Support Service Categori

B k Lk SR
Design, develop, and support County computer
applications, Tasks may include, but are not limited to,
analysis, requirements definition, design, development,
enhancement, data/commercial off the shelf (COTS)
integration, software upgrades, software/data conversion,

Computer migration, change management, installatiop, .
Programming mplem entation of data models/databsge designs/ data
" Services updates, debugging, testing, troubleshooting, diagnosis,

issue resolution, support, project Mmanagement, training,
script creation, job scheduling, interfacing,
backup/reoovery, performance tuning, utilities and
management software, maintenance, documentation,
reporting, procedures and best practices.
Installation and/or updating of the systems or components

System associated with the IRM mainframe computers uged by the
Programming County. Tasks may include, but are not limited to,
Services requirements definition, updating, installation and System

Generation programming.

Services specific to vartous forms of Geographic Information
Systems (GIS):

¢ Project Support Services — Knowledge of GIS system,
cartography, mapping, Oracle database management,
spatial data development and maintenance and the
sofiware and tools used {q the suite of ESRI software,
Tasks may include, but are not limited to, analysis,
mapping, operation, digitizing, development, capacity
planning, design, intranet, internet, project management,
advising, maintenance, presentations, documentation,
and various other forms of Geographic Information
Systems (GIS).

*  Programming/ Analysis Services - Expert knowledge of
GIS system, cartography, mapping, Oracle database
management, spatial data development and maintenance
and the software and tools used in the suite of ESRT
soflware. Tasks may include, but are not limpited to,
programming, systems analysis, project management,
systems utilization, Oracle database management and
systems design, development, implementation and

training specific to Geographic Information Systems

(GIS) that requires specialized skill sets and experience

with enterprise systems, languages, technologies and

communications,
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APPENDIX C
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support Service Categories

1 H
Services specific to maintaining Nassau County’s
telecommunication systems including equipment and
wiring. Must understand interoperability and have
knowledge of emerging technologies. Tasks may include,
but are not limited to, analysis, design, automation, generate
hand/computer drawings, interpret diagrams, create layouts,
installation, implementation, ¢configuration, scripting, '

Telecommunication- | ! ] ) 101, C
Servi Analos Integration, testing, modification, documentation, research,
17 ervices (Analog advise, recommend, strategic planning, maintenance
Phone/ Digital >o T » SUATEIC P £, MAINICNANce,
Phone/ VoIP monitoring, troubleshooting, issue/ service disruption/
one/ VoIP) service convergence/ interconnection resolution, use

various electronic test equipment, repair, quality assurance,
security, reporting, standards, procedures and maintain
inventory.

Must have and maintain a valid and clean driver’s license.

Must be able to provide transportation.

Design, writing, editing and production of business and

technical documentation or other publications for a wide

variety of audiences including end users and Information

Technology personnel. Must have a technical

understanding of various manufacturer’s comptter

hardware, operating systems, databases, networking and

internet technologies and application development

methodologies. This technical understanding is critical to

producing accurate, high-quality documentation including,

but not limited to:

Technical Writing | ® Software documentation for all types of audiences, from

18 Services novice end users to system administrators, database
developers and programmers.

» Online help and web-based help.

» Product specifications.

¢ Project planning & management.

¢ Production and printing documentation,

¢ Indexing of printed and online documents.

Requires a previous, proven track record of producing

quality documentation that is accurate, complete, concise

and usable while meeting the needs and requirements of the

County Department of Information Technology.
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APPENDIX C

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

2

Computer Systems
Analysis Support
Services

Analysis of Nassau County’s current computer
systems, infrastructure and procedures in order to
design solutions that help the County operate more
efficiently and effectively. This may include planning
an upgrade, systems conversion and/or migration and
implementing new hardware/software. The systems
may include, but are not limited to, software, network, |
server, storage, VoIP, etc. Tasks may include, but are
not limited to, feasibility study, analysis, planning,
requirements definition, specifications, evaluation,
recommendation, complance, disaster planning,
backup/recovery, data/process modeling, prototyping,
schematics, design, implementation, configuration,
integration, analytical/system support, testing (all
levels), initial implementation training, issue
resolution, monitoring, administration, audit support,
project management, forecasting, reporting, standards
and procedures, best practices and documentation.

20

Unix and Linux
System
Administration
Services

Services associated with the UNIX computers used
by the County.

Tasks may include, but are not limited to, system
maintenance, analysis, problem resolution, shell
scripting, software installation and system/ component
updates.

21

Web Environment
Services

Services associated with the County’s web

environment.

e Programmatic Support — Tasks may include, but
are not limited to:

o 'Web Designers - Graphic development of new
content arcas on site, ILWWCM
¢ducation/support.

o Java Programmers — JSP understanding, web
development, work with vendors.

| ¢ Technical Support - Tasks may include, but are

not limited to: WebSphere support, WebSphere,
Tivoli/Lotus support.




APPENDIX C

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support Service Categories

22

Software
Engineering
Services

Design, develop and maintain reliable, efficient and
affordable software systems for Nassau County.
Responsible for all technical aspects of software
development including architecture. Deep understanding
of tie-ins with other systems and platforms within the
supported domains. Tasks may include, but are not limited
to, requirements analysis/elaboration, coding

| (approximately 50% of time), test/building proof of

concept/ automation tools, consistent development
practices (tools and common components), testing, API
specs and code reviews.

23

Database Technical
Services

Operational database services for Nassau County.
Requires working with developers and administrators.
Tasks may include, but are not limited to, technical support,
issue identification/tracking/resolution, responding to
escalations and aletts, troubleshooting, debugging, testing,
request fulfillment, data manipulation, report development
and report review.

24

Application
Services for
Servers/Blades

Design, development, implementation and integration of
new or commercial off the shelf (COTS) software and
enhancements associated with the County’s Servers and
Blades. Tasks may include, but are not limited to,
development, coding, debugging, testing (all levels),
change management, maintenance, training,
documentation and project management.

25

Wiring Technical
Services

Assemble, wire and test various cabling systems for
Nassau County. Must have an understanding of
performance specifications for high performance Twisted
Pair Media, Premise Wiring Test Equipment, distance
limitations, attenuation, near-end crosstalk, wire mapping,
how to test the performance of copper and fiber media,
logical and physical organization of premise systems and
the products and test equipment needed to install and
maintain them and BIA/TTA standards for fiber optic
cabling and category 5e/6/6A/7. Tasks may include, but
are not limited to, demonstration of basic skills needed to
assemble, wire, and test various cabling systems including
new advanced cabling systems and participation in hands-
on lab exercises including fusion splicing and OTDR
testing. '

Must have and maintain a valid and clean driver’s license.
Maust be able to provide transportation,




APPENDIX C
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Support S 'c_e Categories

»ﬁ o byor i A
Design, configure and implement affordable, convenient,
secure and protected wireless networks for Nassau County.
Tasks may include, but are not limited to, analysis, site

Wireless . . s . )
26 Networki planning, design, monitoring, managing, site/system
ge Orce ng surveys, maintenance and support, troubleshooting,
rvices

aetwork security, auditing, mobile applications analysis .
and development, project management, procurement,
quality assurance and administration.
Design, development and maintenance of the County’s
communication network., Tasks may include, but are not
limited to, business/ technical/ user requirements, planning,
analysis, design, development, implementation, installation,
integration, upgrade, configuration, technical support,
problem diagnosis, issue resolution for network
hardwarey/, software, maintenance, security, documentation
Network Support (including charts and diagrams), advise, make

Services recommendations, reporting, new equipment integration,
upgrade, project scheduling, software/firmware,
troubleshooting, configure and install wireless devices/
switches/ routers/ hubs and maintain equipment comprising
LAN, WAN and internet connectivity.

27

Must have a valid and clean driver’s license. Must be able
to provide transportation.

Install, integrate and maintain Nassau County servers and
their operating systems, Identify, troubleshoot and resolye
server problems and/or outages. Must have experience
with VMware, SUSE Linux, RedHat Linux, Netware 6.5,
Exchange 2010, AD design, Dell Servers and SAN
storage. Tasks may include, but are not limited to,
planning, analysis, user/ business/ technical requirements,
design, development, implementation, installation,
upgrading, project scheduling, advise, make
recommendations, security, preventative maintenance,
documentation, reporting, troubleshooting and issue
resolution.

Server Support
Services

28

Must have a valid and clean driver’s license. Must be able
to provide transportation. ]
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Support Service Categories

nterprise Services — Management of an enterprise for Nassau County using
Capability Maturity Model (CMM). Tasks may include, but are not limited to,
large multi-task project management, Information Technology personnel
recruiting, analysis, business/workflow process modeling, customer
relationship/risk management, business continuity/ business information/
disaster recovery/ enterprise-wide strategic systems planning, Business Process
Re-engineering (BPR)/ reverse engineering, Quality control/ quality assurance
process” management of automated and non-automated enterprise wide
systems, issue resolution and Independent Verification and Validation (IV&V)
testing.

Graphics and Presentation - Graphic design for graphical user interface
(GUI) of legacy and new applications on any County platform. Tasks may
include, but are not limited to, analysis, design and development.

Middleware Integration - Integrating middleware products for connecting
disparate County applications/systems. Examples may include connections
between enterprise resource planning (ERP) applications such as SAP, Oracle
and PeopleSoft and databases, internet applications, legacy systems and
application. servers. Tasks may include, but are not limited to, analysis and
integration.

Project Support | Operational - Services and processes relevant to Information Technology

Services operations. Tasks may include, but are not limited to, work-flow analysis,
design, prototyping, implementation, system migration, conversion,
system/application, networking, communications, security, scaling, facilities
planning, performance monitoring/measurement, risk assessment, testing,
support, process management of development/production environments,
quality assurance/control and project management.

29

Organizational - Services relevant to the Information Technology
organization. Tasks may include, but are not limited to, ergonomics, skills
analysis, organization restructuring, impact analysis, information distribution,
change management and project management.

Planning - Services relevant to planning Information Technology projects.
Tasks may include, but are not limited to, requirements development, needs/risk
assessment, evaluation, planning, feasibility study, strategizing, efficiency
review, life cycle management, new systems/upgrade/exit migration strategies,
Joint Application Development (JAD) sessions and project management.

Research and Analysis - Professional research on specific information
technology topics and initiatives for the purpose of providing findings/

solutions to information technology staff and management. Tasks may

include, but are not limited to, advising, forecasting, reporting, briefings/
wotkshops/ conferences and presentations.




Appendix EE
Equal Employment Opportunities for Minorities and Women

The provisions of this Appendix EE are hereby made a part of the document o
which it is attached.

The Contractor shall comply with all federal, State and local statutory and
constitutional anti-discrimination provisions. In addition, Local Law No. 14-2002,
entitled “Participation by Minority Group Members and Women in Nassau County
Contracts,” governs all County Contracts as defined herein and solicitations for bids or
proposals for County Contracts. In accordance with Local Law 14-2002:

i. The Contractor shall not discriminate against employees or applicants for
employment because of race, creed, color, national origin, sex, age, disability or marital
 status in recruitment, employment, job assignments, promotions, upgradings, demotions,
transfers, layoffs, terminations, and rates of pay or other forms of compensation. The
Contractor will undertake or continue existing programs related to recruitment,
employment, job assignments, promotions, upgradings, transfers, and rates of pay or
other forms of compensation to ensure that minority group members and women are
afforded equal employment opportunities without discrimination.

(b) At the request of the County contracting agency, the Contractor shall request
each employment agency, labor union, or authorized representative of workers with
which it has a collective bargaining or other agreement or understanding, to furnish a
written statement that such employment agency, union, or representative will not
discriminate on the basis of race, creed, color, national origin, sex, age, disability, or
marital status and that such employment agency, labor union, or representative will
affirmatively cooperate in the implementation of the Contractor’s obligations herein.

(c) The Contractor shall state, in all solicitations or advertisements for
employees, that, in the performance of the County Contract, all qualified applicants will
be afforded equal employment opportunities without discrimination because of race,
creed, color, national origin, sex, age, disability or marital status.

(d) The Contractor shall make best efforts to solicit active participation by
certified minority or women-owned business enterprises (“Certified M/WBEs”) as
defined in Section 101 of Local Law No. 14-2002, for the purpose of granting of
Subcontracts.

(e) The Contractor shall, in its advertisements and solicitations for
Subcontractors, indicate its interest in receiving bids from Certified MYWBEs and the
requirement that Subcontractors must be equal opportunity employers.

(f) Contractors must notify and receive approval from the respective Department
Head prior to issuing any Subcontracts and, at the time of requesting such authorization,
must submit a signed Best Efforts Checklist.



(g) Contractors for projects under the supervision of the County’s Department of
Public Works shall also submit a utilization plan listing all propesed Subcontractors so
that, to the greatest extent feasible, all Subcontractors will be approved prior to
commencement of work, Any additions or changes to the list of subcontractors under the
utilization plan shall be approved by the Commissioner of the Department of Public
Works when made. A copy of the utilization plan and any additions or changes thereto
shall be submitted by the Contractor to the Office of Minority Affairs simultaneously
with the submission to the Department of Public Works.

(h) At any time after Subcontractor approval has been requested and prior to
being granted, the contracting agency may require the Contractor to submit
Documentation Demonstrating Best Efforts to Obtain Certified Minority or Women-
owned Business Enterprises. In addition, the contracting agency may require the '
‘Contractor to submit such documentation at any time after Sub¢ontractor approval when -
the contracting agency has reasonable cause to believe that the existing Best Efforts
Checklist may be inaccurate. Within ten working days (10) of any such request by the
confracting agency, the Contractor must submit Documentation.

(i) Inthe case where a request is made by the contracting agency or a Deputy
County Executive acting on behalf of the contracting agency, the Contractor must, within
two (2) working days of such request, submit evidence to demonstrate that it employed
Best Efforts to obtain Certified M/WBE participation through proper documentation.

(3) Award of a County Contract alone shall not be deemed or interpreted as
approval of all Contractor’s Subcontracts and Contractor’s fulfillment of Best Efforts to
obtain participation by Certified M/WBEs.

(k) A Contractor shall maintain Documentation Demonstrating Best Efforts to
Obtain Certified Minority or Women-owned Business Enterprises for a period of six (6)
years. Failure to maintain such records shall be deemed failure to make Best Efforts to
comply with this Appendix EE, evidence of false certification as M/WBE compliant or
considered breach of the County Contract.

(I)  The Contractor shall be bound by the provisions of Section 109 of Local Law
No. 14-2002 providing for enforcement of violations as follows:

1. Upon receipt by the Executive Director of a complaint from a
contracting agency that a County Contractor has failed to comply
with the provisions of Local Law No. 14-2002, this Appendix EE
or any other contractual provisions included in furtherance of
Local Law No. 14-2002, the Executive Director will try to resolve
the matter.

i.  Ifefforts to resolve such matter to the satisfaction of all parties are
unsuccessful, the Executive Director shall refer the matter, within



thirty days (30) of receipt of the complaint, to the American
Arbitration Association for proceeding thereon.

iii.  Upon conclusion of the arbitration proceedings, the arbitrator shall
submit to the Executive Director his recommendations regarding
the imposition of sanctions, fines or penalties. The Executive
Director shall either (i) adopt the recommendation of the arbitrator
(ii) determine that no sanctions, fines or penalties should be
imposed or (iii) modify the recommendation of the arbitrator,
provided that such modification shall not expand upon any
sanction recommended or impose any new sanction, or increase the
amount of any recommended fine or penalty. The Executive
Director, within ten days (10) of receipt of the arbitrator’s award
and recommendations, shall file a determination of such matter and
shall cause a copy of such determination to be served upon the
respondent by personal service or by certified mail return receipt
requested. The award of the arbitrator, and the fines and penalties
imposed by the Executive Director, shall be final determinations
and may only be vacated or modified as provided in the civil
practice law and rules (“CPLR™),

{m) The contractor shall provide the contracting agency with information
regarding all subcontracts awarded under any County Contract, including the amount of
compensation paid to each Subcontractor and shall complete all forms provided by the
Executive Director or the Department Head relating to subcontractor utilization and
efforts to obtain M/WRBE participation.

Failure to comply with provisions (a) through (m) above, as ultimately determined
by the Executive Director, shall be a material breach of the contract constituting grounds
for immediate termination. Once a final determination of failure to comply has been
reached by the Executive Director, the determination of whether to terminate a contract
shall rest with the Deputy County Executive with oversight responsibility for the
contracting agency.

Provisions (a), (b) and (c) shall not be binding upon Contractors or Subcontractors
in the performance of work or the provision of services or any other activity that are
unrelated, separate, or distinct from the County Contract as expressed by its terms.

The requirements of the provisions (a), (b) and (c) shall not apply to any
employment or application for employment outside of this County or solicitations or
advertisements therefor or any existing programs of affirmative action regarding
employment outside of this County and the effect of contract provisions required by these
provisions (a), (b) and (c) shall be so limited.



The Contractor shall include provisions (a), (b) and (c) in every Subcontract in
such a manner that these provisions shall be binding upon each Subcontractor as to work
in connection with the County Contract.

As used in this Appendix EE the term “Best Efforts Checklist” shall mean a list
signed by the Contractor, listing the procedures it has undertaken to procure
Subcontractors in accordance with this Appendix EE.

As used in this Appendix EE the term “County Contract” shall mean (i) a written
agreement or purchase order instrument, providing for a total expenditure in excess of
twenty-five thousand dollars ($25,000), whereby a County contracting agency is
committed to expend or does expend funds in return for labor, services, supplies,
equipment, materials or any combination of the foregoing, to be performed for, or
rendered or furnished to the County; or (ii) a written agreement in excess of one hundred
thousand dollars ($100,000), whereby a County contracting ageney is committed to .
expend or does expend funds for the acquisition, construction, demolition, replacement,
major repair or renovation of real property and improvements thereon. However, the
term “County Contract” does not include agreements or orders for the following services:
banking services, insurance policies or contracts, or contracts with a County confracting
agency for the sale of bonds, notes or other securities.

As used in this Appendix EE the term “County Contractor” means an individual,
business enterprise, including sole proprietorship, partnership, corporation, not-for-profit
corporation, or any other person or entity other than the County, whether a contractor,
licensor, licensee or any other party, that is (i) a party to a County Contract, (ii) a bidder
in connection with the award of a County Contract, or (iii) a proposed party to a County
Contract, but shall not include any Subcontractor.

As used in this Appendix EE the term “County Contractor” shall mean a person or
firm who will manage and be responsible for an entire contracted project.

As used in this Appendix EE “Documentation Demonstrating Best Efforts to
Obtain Certified Minority or Women-owned Business Enterprises” shall include, but is
not limited to the following:

a. Proof of having advertised for bids, where appropriate, in minority
publications, trade newspapers/notices and magazines, trade and
union publications, and publications of general circulation in
Nassau County and surrounding arcas or having verbally solicited
M/WBEs whom the County Contractor reasonably believed might
have the qualifications to do the work. A copy of the
advertisement, if used, shall be included to demonstrate that it
contained language indicating that the County Contractor
welcomed bids and quotes from M/WBE Subcontractors. In
addition, proof of the date(s) any such advertisements appeared
must be included in the Best Effort Documentation. If verbal



solicitation is used, a County Contractor’s affidayit with a notary’s
signature and stamp shall be required as part of the documentation,

b. Proofof having provided reasonable time for M/WRE
Subcontractors to respond to bid opportunities according to
industry norms and standards. A chart outlining the schedule/time
frame used to obtain bids from M/WBEs is suggested to be
included with the Best Effort Documentation,

. Proofor affidavit of follow-up of telephone calls with potential
M/WBE subcontractors cncouraging their participation,
Telephone logs indicating such action can be included with the
Best Effort Documentation

d. Proofor affidavit that M/WBE Subcontractors were allowed to
review bid specifications, blue prints and all other bid/RFP related
items at no charge to the M/WBEs, other than reasonable
documentation cogts incurred by the County Contractor that are
passed onto the M/WBE,

¢. Proofor affidavit that sufficient time prior to making award was
allowed for M/WRES to participate eftectively, to the extent
Practicable given the timeframe of the County Contract.

t. Proof or affidavit that negotiations were held in good faith with
interested M/WBESs, and that M/WBEs were not rejected as
undualified or unacceptable without sound business reasons based
on (1) a thorough mvestigation of M/WBE qualifications and
capabilities reviewed against industry custom and standards and
(2) cost of performance, The basis for rejecting any M/WRE
deemed unqualified by the County Contractor shall be included in
the Best Effort Documentation

g Ifan M/WBE is rejected based on cost, the County Contracior
1ust submit a list of all sub-bidders for each item of work solicited
and their bid prices for the work.

h. The conditions of performance expected of Subcontractors by the
County Contractor must also be included with the Best Effort
Documentation,

i.  County Contractors may include any other type of documentation
they feel necessary to further demonstrate their Best Efforts
regarding their bid documents,

As used in this Appendix EE the term “Executive Director” shali mean the



Executive Director of the Nassau County Office of Minority Affairs; provided, however,
that Executive Director shall include a designee of the Executive Director except in the
case of final determinations issued pursuant to Section (a) through (I) of these rules.

As used in this Appendix EE the term “Subcontract” shall mean an agreement
consisting of part or parts of the contracted work of the County Contractor.

firm who performs part or parts of the contracted work of a prime contractor providing

services, materials or supplies to a prime contractor that are necessary for the prime
contractor to fulfill its obligations to provide services to the County pursuant to a county
coniract. Subcontractor shall not include a supplier of inaterials to.a contractor who has
‘contracted to provide goods but no services to the County, nor a supplier of Incidental
materials to a contractor, such as office supplies, tools and other items of nominal cost

that are utilized in the performance of a service contract,

Provisions requiring contractors to retain or submit documentation of best efforts
to utilize certified subcontractors and requiring Department head approval prior to
subcontracting shall not apply to inter-governmental agreements. In addition, the
tracking of expenditures of County dollars by not-for-profit corporations, other
municipalities, States, or the federa] government is not required.



Appendix I
Certificate of Compliance

In compliance with Local Law 1-2006, as amended (the “Law™), the Contractor hereby
certifies the following;

[. The chief executive officer of the Contractor is:

Totrs £ Lconda (Name)

e /&M%%@J cer, éi_"é, éd’ Aé/-”i/% N t/_f/;;{(%\ddljess) ,'

B 2185200 (Telephone Number)

2. The Contractor agrees to either (1) comply with the requirements of the Nassay
County Living Wage Law or (2) as applicable, obtain a waiver of the
requirements of the Law pursuant to section 9 of the Law. In the event that the
Contractor does not comply with the requirements of the Law or obtain a waiver
of the requirements of the Law, and such Contractor establishes to the satisfaction
of the Department that at the time of execution of this Agreement, it had 4
reasonable certainty that it would receive such waiver based on the Law and
Rules pertaining to waivers, the County will agree to terminate the contract
without imposing costs or seeking damages against the Contractor,

3. Inthe past five years, Confractor has /has not been found by a court
O a government agency to have violated federal, state, or local Taws regulating
payment of wages or benefits, labor relations, or occupational safety and healih, If
a violation has been assessed against the Contractor, describe below:

N aSE




4. In the past five years, an administrative procgéding, investigation, or government
body-initiated judicial action has has not been commenced against
or relating to the Contractor in connection with federal, state, or local laws
regulating payment of wages or benefits, labor relations, or occupational safety
and health. If such a proceeding, action, or investigation has been commenced,

describe below:
Nong

5. Contractor agrees to permit access to work sites and relevant payroll records by
authorized County representatives for the purpose of monitoring compliance with
the Living Wage Law and investigating employee complaints of noncompliance.

I hereby certify that I have read the foregoing statement and, to the best of my knowledge
and belief, it is true, correct and complete. Any statement or representation made herein
shall be accurate and true as of the date stated below.

06[27])5 v M L

Dated Siﬁﬂure of Chief Executive Officer

~Johe f gaenz/fk

Name of Chief Executive Officer

Sworn to before me this

27 day of }M@/ , 2015

_C/ZM%/(«;W&MMM

Notary Public

NANCY MANCUSO
Notary Pubiic, State of New York
a I'I#? 31 M§4ff?96226
ualified in Suffolk Coung -
Commussion Expires June 28 &%



George Maragos
Comptroller

S

OFFICE OF THE COMPTROLLER
240 014 Country Road
Mineola, New York 11501

COMPTROLLER APPROVAL FORM F OR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Anach this form along with aiy personal, professional or human servics contracts, contrget renewals, extensipns
o T and amendments,

CONTRACTOR NAME: Contemporary Computer Services, Inc.,
(CCSD)

CONTRACTOR ADDRESS: 200 Knickerbocker Ave, Bohemia, NY 117 16
FEDERAL TAX ID #: 112339385-01
H—\

Instructions: Please check the appropriate box (“&”) after one of the following
roman numerals, and provide all the requested information,

in [newspaper] on

[date]. The sealed bids were publicly opened on fdate]. [#] of

sealed bids were received and opened.



II. O This is a renewal, extension or amendment of an existing contract.

The contract was originally executed by Nassau County on [date]. This is a
renewal or extension pursuant to the contract, or an amendment within the scope of the contract or RFP
(copies of the relevant pages are attached). The ori ginal contract was entered into
after

[describe
procurement method, i.e., RFP, three proposals evaluated, cte.] Attach a copy of the most recent evaluation
of the contractor’s performance for any contract to be renewed or extended. If the contractor has not
received a satisfactory evaluation, the department must explain why the contractor should nevertheless be
permitted to continue to contract with the county.

IV. O Pursuant to Executive Order No. 1 of 1993, as amended, at least three
-proposals were solicited and received. The attached memorandum from the
department head describes the proposals received, along with the cost of each
proposal.

[l A. The contract has been awarded to the proposer otfering the lowest cost proposal; OR:

L1 B. The attached memorandum contains a detailed explanation as to the reason(s)why the
contract was awarded to other than the lowest-cost proposer. The attachment includes a specific
delineation of the unique skills and experience, the specific reasons why a proposal is deemed
superior, and/or why the proposer has been judged to be able to petform more quickly than other
proposers. )

V. O Pursuant to Executive Order No. 1 of 1993 as amended, the attached
memorandum from the department head explains why the department did not
obtain at least three proposals.

LI A. There are only one or two providers of the services sought or less than three providers
submitted proposals. The memorandum describes how the contractor was determined to be the
sole source provider of the personal service needed or explains why only two proposals could be
obtained. If two proposals were obtained, the memorandum explains that the contract was
awarded to the lowest cost proposer, or why the selected proposer offered the higher quality
proposal, the proposer’s unique and special experience, skill, or expertise, or its availability to
perform in the most immediate and timely manner.

[} B. The memorandum explains that the contractor’s selection was dictated by the terms of a
federal or New York State grant, by legislation or by a court order. (Copies of the relevant
documents are attached).

O C. Pursuant to General Municipal Law Section 104, the department is purchasing the services
required through a New York State Office of General Services contract
no. . and the attached memorandum explains how the purchase is
within the scope of the terms of that contract.




[1 D. Pursuant to General Municipal Law Section 119-o0, the department is purchasing the services
required through an inter-municipal agreement,

VL. This is a human services contract with a not-for-profit agency for which a

competitive process has not been initiated. Attached is a memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the future award of these services. For any such contract, where
the vendor has previously provided services to the county, attach a copy of the most recent evaluation of
the vendor’s performance. If the contractor has not received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitted to contract with the county.

In certain lmited circumstances, conducting a competitive process and/or completing performance

evaluations may not be possible because of the nature of the human services program, or because of a

compelling need to continue services through the same provider. In those circumstances, attach an
explanation of why a competitive process and/or performance evaluation is inapplicable. ‘

VII. 0O This is a public works contract for the provisien of architectural, engineering
or surveying services. The attached memorandum provides details of the department’s compliance
with Board of Supervisors’ Resolution No.928 of 1993, including its receipt and evaluation of annual
Statements of Qualifications & Performance Data, and its negotiations with the most highly qualified
firms.

In addition, if this is a contract with an individual or with an entity that has only one or
two employees:

[ a review of the criteria set forth by the Internal Revenue Service, Revenue Ruling No. 87-41, 1987-1
C.B. 296, attached as Appendix A to the Comptroller’s Memorandum, dated February 13, 2004,
concerning independent contractors and employees indicates that the contractor would not be considered
an employee for federal tax purposes.

Department Head §ignature

Date

NOTE: Any information requested above, or in the exhibit below, may be included in the county’s
“staff summary” form in lieu of a separate memorandum.

Compt. form Pers./Prof. Services Contracts.: Rev. 02/04



The Technology Answ

Nassau County

Department of Information Technology
240 Old Country Road
Mineola, NY 11501

Supplemental Staffing Request for Proposal

Issued January 20, 2015

Owners & Management Disclosure

The following states the names of the Officers and Managers of Contemporary
Computer Services, Inc. that relate to this Contract H#CQITO7000009, their % of
ownership and their titles.

John R. Riconda

President & CEQO
Richard Schaefer

100% Ownership

Director of Engineering
Joseph Auligino

N/A
Senior Sales Executive

N/A



Vendor 1D

\_h 1;-‘
- 220!
CONTEMPORARY COMPUTER SERVICES, INC.
BOHEMIA, NY 11716
Check Date Check #
77772015 2200

Nasgau County

Tnvoice # Invoice Date
2015FEES ~ - Ff7/2015

TOTHE e e
ORDER ' ™ .. .° - Naasau: County: ...
OF "% aue 614 Cointry F

© Room #e13-. o
‘Minecla WY 11501 -

Balance Due-

o 8532000

Check Amount
7 §833.00 -
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Request For Preposal (RFP)

A. Introduction

The Department of Information Technology (“NCIT”) of Nassau County, New York (ths “County™) is
currently seeking proposals from Qualified Vendors (“Qualified Vendors™) located and authorized to do
business in the State of New York, to provide Supplemental Staffing Services (“Supplemental Staffing
Services™) to NCIT. The purpose of the RFP is to provide Nassau County with proposals that will
culminate in the development and execution of a contract with one or more vendors who NCIT
determines to be eligible to provide Supplemental Staffing Services for procurement by NCIT. To the
extent permitted by law, the County intends to include terms and conditions to allow municipalities and
other governmental entities to “piggy back”” onto/order services through the use of the contract awarded
by the County to the winning proposer(s) pursuant to this RFP process.

NCIT may select vendors from among responding vendors based on a thorough analysis of each
business’s ability to provide the County with the highest quality services at the most cost-effective fees.

Nassau County is committed to policy of equal opportunity and does not discriminate against vendors on
the basis of age, sex, sexual orientation, race, colot, creed, religion, ethnicity, national origin, disability,
marital status, familial status, veteran status or any other basis protected under federal, state, and local

laws, regulations, and ordinances.

B. Anticipated Proposal Schedule

RFP Issue Date January 20, 2013

Bidder’s Conference/Vendor Questions February 4, 2015
Question Responses February 23, 2015
Proposal Due Date March 30, 2015

Oral Presentation, if necessary Week of April 20, 2015
Award Date On or about May 18, 2015

Dates indicated above are subject to change at the sole discretion of the County.

C. Scope of Services

NCIT established the Scope of Services (“Scope”) outlined below to implement and support County
program goals and objectives described in this document. Although the Scope is intended to serve as a
reference in the preparation of the proposal, forthcoming Statements of Work (“SOWSs™) may request
additional services and terms to support the goals of the County.

L. Purpose.

The intent of this RFP is to identify Qualified Vendors that will provide flexibility for NCIT
to meet the challenges and opportunities it encounters resulting from new government
initiatives, increasing citizen expectations for better and more responsive services, and
business and program requirements that are more demanding for economical operations and
1mproved outcomes. NCIT seeks to have under contract Qualified Vendors, who are ready,
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*Qualified Vendors must be able to demonstrate the ability to “float” up to $250,000 during
billing reconciliation without an impact to service oF individual staff members.

The resuliing confracts will enable NCIT to make use of Supplemental Staffing Services ina
timely fashion while meeting more exacting quality standards and obtaining competitive
prices from the marketplace thus ensuring County Departments enjoy uninterrupted service.
To ensure that NCIT meets the objectives of its Supplemental Staffing Service Projects this

REP seeks to accomplish the following:

« Establish Qualified Vendor Lists for Supplemental Staffing Qervices in 2 wide variety
of Support Service Categories.

. Create a maximum rate per Support Service Category which Qualified Vendors can
charge for specific skillsets. ' ST

o« Permit a Qualified Vendor to offer less than the maximum rate per Support Service
Category when requested 10 respond to a specific SOW.

e Permit a vendor to charge the highest rate between all required Support Service
Categories at the level of skill required in the case where an SOW requires the
personnel requested to perform multiple categories of work simultaneously.

« Provide an efficient mechanism for submitting Supplemental Staffing requirements
fhrough a centralized administrative process.

(eneral Scope and Process.

NCIT is seeking to develop 2 Supplemental Staffing Services contract to expedite the
procurement of Services required in a rapidly changing technological environment. The intent
of this RFP is to develop a contract with one or more vendors who NCIT determines through
this RFP process to be eligible to provide one Of MOre of the required Supplemental Staffing
Qervices for the County. Vendors awarded a confract under this RFP will be eligible to
respond to any SOW issued by NCIT for which it has the necessary skill set(s) and
experience described below in further detail.

To become eligible to provide Supplemental Staffing Services a Vendor must submit ail
acceptable and qualified proposal in response to the REP. Upon review, the selection
commitiee shall grant a notice of award, as discussed below, to the winning proposer(s) and
all eligible vendors. Fach award for Supplemental Staffing Services shall identify the specific
Support Service Category for which the vendor shall be eligible to provide Services to the
County and the vendor shall enter into contract negotiations culminating in a Supplemental
Staffing Services confract (the “Contract”). Said contract shall contain the Standard Clauses
for Nassau County Contracts annexed hereto as Appendix E. Upon execution of the

Contract, the vendor will be deemed qualified to provide services, as defined herein (the
“Qualified Vendor”).

Once Contracts are in place and from time to time, NCIT may issuc an SOW for a project
requiring Supplemental Staffing Services. NCIT will send the SOW to those Qualified

Vendors previousty identified as able to provide the Supplemental Staffing Services required
e v d e alall seview the SOW and stbmit offers to



provide the Supplemental Staffing Services needed under the SOW and for the specific
Supplemental Staffing Services, indicate an hourly rate that is equal to or less than the rate
proposed in their original response fo this RFP. Qualified Vendors must also submit
resume(s) of the staff that will be providing Supplemental Staffing Services for the SOW.
NCIT may, in its discretion, select one or more Qualified Vendors to provide the
Supplemental Staffing Services requested in the SOW. NCIT will not be obligated to select
any of the Qualified Vendors to provide Supplemental Staffing Services under the SOW.

Please be advised that Qualified Vendors are not guaranteed work under a Contract. Rather,
the Contract gives Qualified Vendors the eligibility to bid on a particular SOW for whick it
can provide the necessary Supplemental Staffing Services.

a. Individual Statements of Work.

When NCIT bas a project requiring Supplemental Staffing Services, an SOW
describing in detail the project requiring Supplemental Staffing Services will be
issued to each Qualified Vendor under contract who is eligible to provide the specific
type of Supplemental Staffing Service needed.

Notwithstanding the expiration of the Contract between the Qualified Vendor and the
County, an individual SOW may require the Qualified Vendor’s personnel to work
beyond the termination date of the Contract to complete a specific project or activity
in the SOW. In that event, the County, at its sole option and discretion, may choose
‘o smend the Contract to extend the term for the period the Qualified Vendor’s
personnel is needed to complete the project under the SOW. In zddition, NCIT has
the ability to modify each SOW to satisfy specific County needs.

Each SOW will provide details as to the required:

« Support Service Category(ies) required.

o Qualification Level of personnel needed to perform the Supplemental
Staffing Services, including the years of work experience required of
personnel within the specific Support Service Category(ies) requested and
demonstrable expertise.

NCIT will allow Qualified Vendors a specific period of time from the time NCIT
issues an SOW to submit an offer in response. Such period of time will be specified
when the SOW is issued and will vary for each SOW. NCIT will determine this length
of time in part by the complexity of the job description(s) and skill set requirements.

b. Requirements.

The Vendor must document that it has a minimum of three (3) employees on staff at
all times, by providing names and refercnces for at least that amount of employees.

The Vendor must be in existence and operating as a business for a minimum of
twelve (12) months prior t0 responding to this RFP.



Services Required

For a vendor to be deemed an eligible vendor under this RFP, the vendor must
demonstrate its ability to provide services with proposed rates for a minimum of ten
(10) support service categories (the “Support Service Categories™) listed below and
as more fully described in Exhibit 1 - Supplemental Staffing Services.

Labor Support Services
Clerical Support Services
Help Desk Support Services
Desktop Support Services
Database Management Services
EDMS Services
- IT Training Services
Electronic Commerce/ EDI Services
Project Management Services
Microsoft Exchange Services
Computer Pro gramming Services
System Pro gramming Services
. GIS Services
IT Support Staff Services — Data Center Operations
Network Security Services
Computer Systems Security Services
Telecommurication Services (Analog Phone/ Digital Phone/ VoIP)
Technical Writing Services
Computer Systems Analysis Support Services
Unix and Linux System Administration Services
71. Web Environment Services
77, Software Engineering Services
3. Database Technical Services
24, Application Services for Servers/Blades
5. Wiring Technical Services
6. Wireless Networking Services
27 Network Support Services
78, Server Support Services
29, Project Support Services
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Oiher Considerations

1) Qualified vendors must ensure that all employees assigned to work under an
SOW have the training to perform the task and mect the skill set requirements
of the job position under consideration. If NCIT determines that such
personnel do not POSSESS the requisite skills, the Qualified Vendor shall
provide & replacement acceptable to the County.

2) NCIT will provide workspace and facilities for all Qualified Vendors
performing Supplemental Staffing Services under an SOW, as appropriate.

3) NCIT will provide the necessary computer equipment and compuier
mensa +n meet the project requirements unless otherwise stated in the



Pricing Schedule (Total Firm Fixed Prices)

Details of pricing requirements and general information on pricing are attached as
Appendix A Cost Proposal.

1. Rate Ranges
Vendors must provide rates for a minimum of ten (10) Support Service
Categories. Within each Support Service Category, the County has defined
three qualification levels (the “Qualification Level™) listed below. Using the
descriptions of each of the Support Service Categories in Exhibit 1, bidders
must provide their best rate in the column on this form or a duplicate of this
form based on the following:

Level 1 — Individuals with three (3) or more years but less than five (5) years of
experience within the specific Support Service Category.

Level 2 — Individuals with five (5) or more years but less than ten (10) years
of experience within the specific Support Service Category.

T evel 3 — Individuals with ten (10) or more years of experience within the
specific Support Service Category.

For each Qualification Level within a Support Service Category, the vendor shall
provide rates under which the vendor will provide professionals that meet the
qualifications of the Support Service Category as described in Exhibit 1
Supplemental Staffing Services. The rate provided in each category will be the
maximum rate that & vendor can charge for services provided by personnel with that
particular level of skill (the “Maximum Rate”).

Vendor’s propesed individuals must have the requisite years of experience within
individual Support Serviess Categories. Vendor cannot aggregate experience from
different Support Service Categories.

Qualified Vendors, responding to an SOW, shall provide resumes or other
documentation that the proposed individuals satisfy the qualifications required for
the Support Service Category(ies) and Qualification Level(s).

Rates for this Contract will vemain firm for the life of the Contract, This does not
preclude any Quelified Vendor from offering a Rate lower than the established Rate
in the Contract in response to any SOW. All Rates are to be inclusive of any travel,
living, and related expenses. The County will not provide any exira
compensation/refmbursement for this purpose.

Vendor Performance Criteria

NCIT has established specific Qualified Vendor performance criteria and shall
‘monitor and measure performance to ensure compliance with contract standards.
Qualified Vendors will be required to meet or exceed the following performance

criteria:



2)

NCIT may disqualify, for any reason, personnel presented by the Qualified
Vendor for assignment who prove incapable of performing specific tasks
assigned as described in the SOW.

These issues may inclade, but are not limited to, the following:

o The individual represented by the Qualified Vendor and placed on
assignment does 1ot have the skill sets and eXperience required to
meet the job description requirements.

¢ The resumes submitted by the Qualified Vendor in response to a
posted SOW are not indicative of required skill sets.

« Upon interview of an employee based on the resume or other
representation by the Qualified Vendor, NCIT determines that the
employee does not have the required skill sets ot experience.

¢ Door professional mannet. This includes, but is not limited to the
Minimum Service Standards outlined in Appendix E — Standard
(lauses for Nassau County Contracts.

Tf NCIT terminates personnel placed on assignment by the Qualified Vendor
wecause the person’s skill sets or experience are not as originally
represented, NCIT shall not be responsible to pay the Qualified Vendor for
fhat period. This also denotes Cause for the termination of the Contract.

The Vendor must warrant that qualified personnel will provide services ina
srofessional manner. «professional manner’ mMeans that the personnel
performing the services will possess the skill and competence consistent
with the prevailing business standards in the Information Technology
industry.

NCIT will be the exclusive and final judge of whether there is
misrepresentation of a skill set, experience level, or professional manner
lapses.

Personnel Substitution.

The Qualified Vendor shall not substitute personnel assigned to the

erformance of an SOW without the prior written consent of the County
and/or NCIT. The Qualified Vendor shall provide notice to NCIT for any
desired substitution accompanied by the names and references of the
recommmended substitute personnel. NCIT will approve or disapprove ihe
requested substitution in a timely manner. Upon such termination, NCIT
may request acceptable substitute personnel or terminate the SOW services

provided by such personnel.



Qualified Vendor Disqualification

A Qualified Vendor may be deemed unqualified by NCIT for repeatedly providing
personnel who do not meet NCIT standards, failing to respond to NCIT requests,
failing to promptly cure defects, continuing to omit 0T unsatisfactorily perform the
required services, of for any other reason NCIT deems necessary.

Upon disqualification, she Vendor will no longer receive notification of SOWs
released by NCIT.

- D. Contract Ternl

It is the intent to award 2 contract for a three year period with the option to renew for two additional one
year terms, for a possible total term of five (5) years, subject to the County’s right of early termination as
provided in the contract. Coniract renewal Is at the sole discretion of the County.

NCIT reserves the right to remove from eligibility all vendors that are inactive (have not responded to
an SOW) on the resulting Contract for twelve (12) consecutive months during the Contract term.

F. Mandatory Propaosz] Response Requiremenis

All proposals shall remain in effect for a period of 180 days beyond the deadline for submission of
proposals. Theuse of the terms "shall," wust,” or "will" in this RFP, indicates a mandatory requirement
or condition. The words nehould" or "may" in this RFP, indicates desirable atiributes or conditions, but
are permissive in nature. Deviation from, or omissions of, sucha desirable feature will not by itself cause

rejection of a proposal.

The Vendor musi Organize the proposals in fhe exact order presented in the RFP. Vendors must place
page numbers On each page. The proposal must contain a table of contents that cross-references the REFP
requirement and the specific page of the response in the Vendor's proposal. Each paragraph in the
proposal st correspond to end ceference the paragraph aumber in the corresponding section of the
REP. The Vendor must repeat the paragraph qumber, sub-number, and heading as presented in the RFP.
If a response COVErs MOTe than one page, the vVendor must repeat the paragraph nurnber and sub-pumber

at the top of the subsequent page.
All Proposals must follow this outline and contain the following:

1. Cost Proposal Form sttached as Appendix A and completion and submission of the
«“Non-Collusive Proposal Certification” page that follows Appendix A.

7.  Narrative responsc atiached as Appendix B, which must contain a complete written
description of the vendor’s Proposal.

3 A duty completed and verified Business History Form attached as Appendix C, together
with a current certified or verified financial statement and/or other commercially reliable
written evidence of the vendor’s credit, financial standing and capacity fo perform in

RO



4.  All officers and any individuals who hold a ten percent (10%) or greater ownership interest in
the proposer shall complete and verify the Principal Questionnaire attached as Appendix D.

s All submissions must be signed on the designated signature line by an officer or
authorized agent of the vendot.

6. A Living Wage Law Certificate of Compliance, attached as Appendix L.
7. Additional information that you believe pertinent to the County’s requirements.

3. A statement that the proposer has registered with the County as a vendor.

F. Proposal Submission Instructions.

Each proposal shall be prepared simply and economically avoiding the use of elaborate promotional
materials beyond those sufficient to provide a complete, accurate, and reliable presentation, For ease of
review, the proposals must follow the outline in the section of this Request For Proposal (“RIP”) titled
Mandatory Proposal Respouse Requirements. Each response should be clearly numbered and the full

question listed.

In addition, any vendor that has not already registered with the County must do so by going to the
Vendor Registration section of the County website at
h.ttps://eproc.nassauceuntvnv.gov/SupplierReg_ister.

The proposals must be signed by an individual who is authorized to hind the vendor to all commitments
made in the proposal. The original and five (3) printed copies of the proposal, together with all
attachments and an electronic version {CD), must be submitted to the County in a sealed opaque
envelope no later than 9:00a.m. EST on March 30, 2015. No telegraphic or facsimile proposals will be
accepted. Proposals received after the above date and time will not be considered. The County 18

under no obligation to refurn proposais.

Vendors are required t0 provide contact information in their RFP Response. Fach vendor must includs
Exhibit 2, Vendor Contact Information in the proposal package. Fligible vendors that have subsequent
changes to their contact information must provide the changes to NCIT within ten (10) business days of
the change. Failure to do so may result in removal from the contract.

Tt is each vendot’s responsibility to carefully review all the requirements of this RFP, including the scope
of work, the specifications, the Standard Clauses for Nassau County Contracts, and any other terms and
conditions. It is further the vendor’s responsibility to ask questions, request clarifications, or otherwise
advise the County if any language, specifications or requirements of this REP appear to be ambiguous
contradictory, ot t0 inadvertently restrict ot limit the vendors that could meet the requirements of this RFE

to a single source.

The County is under no obligation to rr-espond to any question, inquiry or assertion that is not received in
writing. Violation of these provisions may result in immediate disqualification. Proposers must submit
all proposals and direct all responses, questions, and any other communications to the following

authorized contact:



Nassau County Department of Information Technology
240 Old Country Road — Room 608

Mineola, New York 11501

Email: SugStaf{RFP@nassaucounﬂv.ggg

‘The County will respond to written vendor questions submitted during the time period allotted ghove in
Section B, Anticipated Proposal Schedule, of the REP.

No contact with any other County personnel other than the authorized contact person is allowed until
such times as an award (or awards) has (have) been made. The vendor shall contact the authorized perscn

via e-mail.

G. Contract Proposal Fvaluation Criteria

Proposal elements, as described above, will be reviewed and evaluated for completeness and
responsiveness according to pre-determined standards and selection criteria. Proposals will be deemed
responsive only i fne vendor responds t0 and meets all of the requirements of this REP. Vendors may be
invited for interviews to discuss their proposal clements in more detail should the selection committee

request such.

The County reserves the right to award all or any past of this project to & single or multiple vendors, and
to waive any techmical {rregularities or omissions, or to cancel this RFP and solicit new proposals if; in
the County’s sole judgment, the best interests of the County will be served. The selection commiitee
will evaluate and select vendors whose proposals are deemed to be the most advantageous to the County.
The County’s selection committes will evaluate each proposal and use the following for scoring each

submission:
Contract Requirements and Proposed Solution 50%

Overall responsiveness of the proposal; proposal detail, completeness and elarity. Demonstration
of a clear understanding of the requirements portion of the REP; clear description of the staffing
abilities, levels of experience and expertise needed to satisfy the defined RFP requirernetis.

Vendor Profile: Organization, Capacity, Staffing, Resumes 10%

Financial stability of the company, substantiation of sound organizational structure as well as the

ability to provide staff with levels of experience and expertise necded for each service required in
a timely fashion.

Related Experience 20%

Prior public sector experience, project management and implementation qualifications and related
experiences of the Vendor performing services of this type, including references, organizational
and technical capacity, and outcome/results of services provided to other similer clients of similar
size; comprehensive description of why the Vendor canl perform the tasks defined in the RFP; The
readiness of the Vendot to work within the required timeframe; Quality of the Vendor references

and reputation based on past performance.



Proposed Rates for Support Service Categories 20%

To be eligible to participate in this process the Vendor must propose rates for a minimum of ten
(10) Support Service Categories as defined in Section C Scope of Services. The County will
consider any other relevant factors as deterrmined by the selection committee to be useful and assist
the evaluation committee in the selection process. The evaluation committee will determine which
vendors meet the specifications in the REP and will send contract award notices to those vendors.
The County and the vendors will then enter contract negotiations to establish a contract.

H. General Information

A

"1 Incurring Cost. The County shail not be liable for any costs incurred in the preparation and
production of & proposal in response to fhis RFP or for any work performed prior to the
issuance of a contract.

7. Rejection of Proposals. This RFP does not commit the County to award a contract, or to
procure, Or to contract for services solicited herein. Notwithstanding any other provisions of
this R¥P, the County reserves the right to award this confract 0 the vendor(s) that best meet
the requirements of the RFP, and not necessarily to the lowest proposer. The County may
award contracts to as many or as faw vendors as NCIT deems necessary. The County
reserves the right to accept o1 reject any or all proposals received as a result of this request; to
negotiate with all qualified sources; or to cancel in part or in its entirety this RFP if it is in the
interests of the County to so do.

The County may require the Proposer selected to participate in negotiation and to submit any
price, technical, or other revisions, or their proposals as may result from negotiations.

3. Addenda to Request for Proposals. Amendments to this RFP may be necessary prior to the
closing date and will be furnished to all prospective proposers who have requested these
materials.

4. Contract Negotiations. The County intends to enter into contract negotiations with the firm
or firms selected by the RFP Evatuation Committee, who shall be required to enter into a
written contract with the County in a form approved by legal counsel for the County. This
contract shall contain the Standard Clauses for Nassau County Contracts attached hereto as
Appendix E. This RFP and the proposal, or any part thereof, may be incorporated inte and
made a part of the confract. Notwithstanding the foregoing, the confract may contain
provisions not contained herein.

The County reserves the right to negotiate the terms and conditions of the contract with the
selected proposer(s), if any. These negotiations could include all or any aspects of services
and fees. Neither the selection of a vendor nor the negotiation of the contract with such
vendor(s) shall constitute the County’s acceptance of the proposal or a binding
commitment on behalf of the County to enter into a contract with such vendor(s), as any
binding arrangement must be set forth in the contract signed by both purties and is subject

to all requisite approvals.



5. Additional Information. The County may award a confract based upon offers received
without discussion of such offers with the proposers. Each offer, therefore, should be
submitted in the most favorable terms that the proposers can offer the County from a price
and technical standpoint. However, the County reserves the right to request additional data or
oral discussions or presenfations . support of written proposals from any and all of the
proposers. In addition, the County reserves the right to make on-site visits to the proposer’s
place of business to assess and/or evaluate the proposer’s qualifications. Any additional
requests from the County are at the County’s sole discretion. The Vendor’s initial proposal
should be as complete as possible and should reflect the most favorable terms to the County.

6. Disclosure of proposal contents. The County will withhold proposals submitted under this
RFP from disclosure, unless otherwise required by law, including, but not limited to, the
Freedom of Information Law (“FOIL”). Proposers shall indicate in their proposals any -
information they feel is exempted from disclosure under FOIL. In the event that the County
determines that information is required by applicable law fo be disclosed, the County will
notify the proposer in advance of such disclosure to enable the proposer to teke such action &s

it deems appropriate. Copies of executed contracts are not exempt from FOIL.

7. Independent Price Determination: By submission of its offer, the proposers certify (and in
the case of a joint offer, each party fhereto certifies as to its own organization) that, in
connection with procurement:

i. The prices in this offer have been arrived at independently, without consuliation,
commurication, or agreement for the purpose of restricting competition, as to any
matters relating to such prices with any other proposer or competitor; and

il Unless otherwise required by law, the jprices which have been quoted in this offer
have not been knowingly disclosed by the Proposers prior to award, directly or
indirectly, to any other Proposer ot competitor; and

iii. No attempt has been made or will be made by the Proposer to induce any other
person. or firm to submit or not 1o submit an offer for the purpose of restricting
competition; and

v, No elected or appointed ofticial or employee of the County shall benefit financially
or materially from this contract. The County may terminate this contract if gratuities
were offered or given by the Proposer or his or her agency to any such official or

employee.

8.  Ownerskip of Information: All materials submitted in response to this Request for
Proposals will become the property of the Counfy.

9. Examination of Records: In submitting a proposal, the successful Proposer agrees that the
County shall have access to and the right to examine directly all pertinent documents, papers
and records of the Proposer and/or any sub proposer as related to any coniract and/or
subcontract resulting from this RFP wuntil six years after final payment has been made
pursuant to any contract awarded as a result of the County’s acceptance of a proposal.



10. Subcontracting: The Propcser will be responsible for the entire contract performance. The
Proposer must indicate in the RED if it intends to Us€ a sub-contractor for any part of the
work. If so, the Proposer shall identify each sub-contractor by name, business address and
expertise, and pwust include the name(s) of the princ'pal(s) of the subcontracting entity. A

fFall description of how the Proposet will use the sub-contractor and foe tasks to be
performed by the sub-coniractor must he included. The Proposer Wil not be permitted t0
subcontract any part of the contract Ot any of the rights and obligations thereunder without
the prior written approval of the County.

11. WNegotiated Changes: In the event that negotiated . changes oceur after the awarding of the

contract, the same pricing policies called for in the original contract will remain in effect.

12.  Disclaimer: The County and its respective officers, directors, agents, members and
employees make no representation or warranty and assume No responsibility for the .. .
accuracy of the information set fortn in this RFE. Further, the County does not warrant not '
make any representations as to the quality, content, accuracy Of completeness of the
information, text, graphics, links or other facet of this RFP once it has been downloaded or
printed from this or any Servel, and hereby disclaims ay liability for technical errors of
difficulties of any nature that may arise in connection with the Website on which this RFP 15
posted, of in connection with any other electronic medium atilized by respondents OF
potential respondents in connection with or otherwise celated to the RFF.

1. General Conditions for Propossers

1. The Proposet will be required to pay its employees 2 “living wage” in compliance with
Nassau County Local Law No. 1.2006 (the «] jving Wage Law), it applicable, and also ¢
pay the prevailing Wag® rate as published by the New York State Department of Labor, if

applicable, and comply Wit all applicable New York State Labor Law.

5.  The Proposer is bound by and shall comply with the terms of Appendix EE and to the
Siandard Clauses for Nassau County Contracts, attached hereto as Appendix E, which are
attached hereto and hereoy made a part hereof, if the proposers would be considerad “county

comntractors”, as defined in those exhibits, if awarded this contract.

3. The contract ghall provide fhat in the event of any material misrepresentafion by the
Proposer contained in its proposal, the County shall have the night to immediately terminate
the agreement. 1t shall alse provide that in the event the Proposer OF &y of its principals art

cherged with 2 misdemeanor of felony during the term of the agreement, that the Count,

chall also have the right to terminate the agreement.

J. Additional Demounsirative Materials

Parties are encouraged to provide as quch additional material and detail as possible 10 complete
describe and demonstrate the Proposal, but should avoid including glossy marketing material that

not pertinent {0 the RFP.



K

L.

M.

Award of Contract

The County shall select vendot(s) by means of a Notice of Award issued by the RFP Evaluation
Comumittee. Neither the selection of a firm nor the issuance of a Notice of Award shall constitute the
County’s acceptance of the proposal or & binding commitment on behalf of the County to enter into
a contract with the vendor, as any binding arrangement must be set forth in definitive
documentation signed by both parties and shall be subject to all requisite approvals.

The County may award contracts to as many Of a5 few vendors as NCIT deems necessary. Each
Qualified Vendor will have the opportunity o offer its Services, for which it has been qualified, in
response to the issuance of an SOW. There is no guaranty that a Qualified Vendor awarded a
Contract will be awarded an SOW. Qualified Vendors under Contract who offer the best terms to

the County will be chosen under an SOW to perform. the specified Services.

The County reserves the right to request “hest and final offer” to the RFP.

Protest Policy

As indicated in Section F, all questions or concems regarding this RFP must be directed to the
designated contact person. £ a Proposer believes that a concem has not been satisfactorily
addressed, it may request a copy of the Vendor Protest Procedurs from the designated contact

person.

Acceptance

The vendor shall make a1l investigations necessary to inform. itself regarding the work or services to
be furnished.

Submission of any proposal indicates a vendor’s acceptance of the conditions contained in this
RFP unless clearly and specifically noted otherwise in the proposal under a section titled
«Exceptions to Terms and Conditions.” Each exception must be listed with a rationale explaining

the vendor’s position on the issue.



APPENDIX A
COST PROPOSAL

Support Service (Categories

Bidders must provide rates for Support Service Categories. Within each Support Service Category, the
County has defined three qualification levels (the “Qualification Level”) listed below. Using the
descriptions of each of the Support Service Categories in Exhibit 1, bidders must provide their best rate in
the column on this form ora duplicate of this form based on the following:

Level 1 — Individuals with three (3) cr more years but less than five (5) years of experience
_ within the specific Support Service Category.
Level 2 — Individuals with five (5) or more years but less than ten (10) years of experience
within the specific Support Service Categoty. _ :
Level 3 — Individuals with ten (10) or more years of experience within the specific Support
Service Category.

For each Qualification I evel within a Support Service Category, the vendor shall provide rates under which
the vendor will provide personnel that meet the qualifications of the Support Service Category as described
in Exhibit 1. The rate provided in each category will be the maximum rate that a vendor can charge for
services provided by personnel with thaf particular level of skill (the “Maximum Rate”).

The Vendor’s proposed personnel must have the requisite years of experience within the individual Suppor
Service Categories. The Vendor cannot aggregate experience from different Support Service Categories.

Qualified Vendors, responding to an SOW, shall provide resumes that specify that the proposed personne
satisfy the qualifications required for the Qualification Level(s).

The Rates for this Contract will remain firm for the life of the Coniract. This does not preclude an
Qualified Vendor from offering a Rate lower than the established Rate in the Contract in response o an
SOW. All Rates are to be inclusive of any travel and living expenses. The County will not provide any exti

compensation for this purpose.

Labor Suppé»rf Services T i
Clerical Support Services

Desktop Support Services
Database Management Services
EDMS Services

IT Training Services
Electronic Commerce/ EDI Services
Project Management Services
 Microsoft Bxchange Services
Computer Programming Services
1 Qeocterm Propramming Services

N
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IT Support Staff Services — Data Center O nerations _
Network Security Services $ __
Computer Systems Security Services _ $ 5
s

Telecommunication Services (Analog Phone/

17 Digital Phone/ VoIP)

$

m Techmical Writing Services $ $ $

19 Computer Systerns Analysis SUp nort Services $

T30 - | Unix and Linux System Administration Services _ $ $

21 Web Environment Services | 3 $ ] E :

22 Software Engineering Services __

23 Database Technical Services __ $

24 Application. Services for Servers/Blades $ $ $

75 | Wiring Technical Services 3 $ E
“ Wircless Networking Services $ g B

27 Network Support Services _ 3 IE

23 Qerver Support Services $ g 3

29 Project Support Services fr’JC'fS’_-/_/\_S_/

Supporf servicss . ———



The undersigned hereby certifies his ot her compliance with the following:

«NON-COLLUSIVE PROPOSAL CERTIFICATION”

By submission of this Proposal, each proposer and each person signing on behalf of any other proposer
certifies, and in the case of a joint Proposal, each party thereto certifies as to its own organization, under
penalty of perjury, that to the best of his or her knowledge and belief:

A. The prices of this Proposal have been arrived at independently without cotlusion, consuitation,
comraunication, or agreement for the purpose of restricting competition, as 0 any matter relating
to such prices with any other proposer of with any competitor; and

@i Unless otherwise required by 1aw, the prices which have been quoted in this Proposal have not
been knowingly disclosed by the proOpoOSEr and will not knowingly be. disclosed by the proposer
prior to opening, directly or indirectly, to a0y other proposer or to any competitor; amd T

C. No attempt has been made OF will be made by the proposet to induce any other persom,
partpership OT corporation o submit or not to submit a Proposal for the purpose of restricting

competiion.

D. The undersigned has carefully examined the Proposal and Contract Documents and agrees t0
perform this wontract and to provide all services, labor, material and equipment necessary for this

contract.

SUBMITTED BY: ,/__P________

(Signature}

DATE:

PRINT NAME: [



APPENDIX B

PROGRAM DESCRIPTION AND
SUPPLEMENTAL STAFFING SERVICE SUMMARY

Please provide a complete written description of the Proposal, including the following information:

a Staffing: Full biographies of firm principals as well as staff expected 0 be assigned to this
project. For bios of siafl expected t© he assigned to this project each biography must include
verifiable work history along with photocopies of required certifications and qualifications.

b. Detail prior experience with public sector clients (similar size and scope).

c. Detailed cover lefter on the firm’s letterhead indicating EIN number and the name of the patties -
authorized to discuss and/or enter into pegotiations with Nassau County with respect 1 this

proposal.

d. Demonstrate capabilities and past experience by providing at least three (3) detailed references
from clients who have received applicable Supplemental Staffing Services (similar size and

SCope)-

e. Detail prior experience in the Support Service Categories for which. the vendor 18 capabie of
providing Services.

(USE ADDITIONAL SHEETS IF NECESSARY)

APPROVED AND SUBMITTED BY:

(Signature)

PRINT NAME: DATE:



APPENDIX C
BUSINESS HISTORY FORM

The contract shall be awarded to the responsible proposer who, at the discretion of the County, taking
into consideration the reliability of the proposer and the capacity of the proposer perform the
services required by the County, offers the hest value to the County and who will best promote the

public interest.

In addition to the submission of proposals, gach Proposer shall complete and submit this
questionnaire. The questionnaire shall be filled out by the owner of a sole proprietorship or by an
authorized representative of the firm, corpotration of partnership submitting the Proposal.

(USE ADDITIONAL SHEETS IF NECESSARY TO FULLY ANSWER THE FOLLOWING
QUESTIONS). ' S T o S : _
Date:

1. Proposer’s Legal Name!

9 Address of Place of Business:

Tist all other business addresses used within last five years:

e

e

3. Mailing Address (if different):

Phone:

Does the business own 0L rent its facilities?

4. Federal LD. Number:

5. Dunand Bradstreet number:

6. The proposeris e (check one): Sole Proprietorship Partnership Corporation
Other

Other (Describe):

7. Does this business share office space, staff or equipment eXpenSes with any other business?

Yes No If Yes, please provide detatls:

I

3. Does this business control one or more other businesses? Yes No If Yes, please provide

details: '

9. Does this business have one or more affiliates, and/or is it a subsidiary of or controlied by, any othe

a7 Ve nrovide details:



10.

11.

Ias the proposer ever had a bond ot surety cancelled or forfeited, or a contract with Nassat County
or any other government entity terminated? Yes No If Yes, state the name of bonding
agency, (ifa bond), date, amount of bond and reason for cuch cancellation or forfeifure: or details

regarding the termination (if a contract):

Has the proposer, during the past seven yeats, been declared bankrupt? Yes No  IfYes,
state date, court jurisdiction, amount of liabilities and amount of assets.

12.

14.

In the past five years, has this business and/or any of its owners and/or officers and/or any affiliated
business, been the subject of a criminal investigation and/or a civil anti-trust investigation by any
federal, state or local prosecuting 01 investigative agency? And/or, in the past 5 years, have any owner
and/or officer of any affiliated business been the subject of a criminal investigation and/or 2 civil anti-
trust investigation by any federal, state or local prosecuting ot investigative agency, where such
investigation was related to activities performed at, for, or on behalf of an affiliated business.

Yes  No__ If Yes, provide details for each such investigation.

. In the past 5 years, nas this business and/or any of its owners and/or officers and/or any affiliated

business been the subject of an investigation by any government agency, including but not limited to
federal, state and loca! regulatory agencies? And/or, in the past 5 yeats, has any owner and/or officer
of an affiliated business heen the subject of an investigation by any government agency, including but
not limited to federal, state and local regulatory agencies, for matters pertaining to that individual’s

position at ot relationship to an ffiliated business. Yes ___ No If Yes, provide details for
each such investigation.

Has any current or former director, owner ox officer or managerial employee of this business had,
either before or during such person's employment, 0T since such employment if the charges pertzined
to events that allegedly occurred during the time of employment by the submitting business, and

allegedly related 10 the conduct of that business:
a. Any felony charge pending? No ___ Yes  IfYes, provide details for each such
charge: -
b. Any misdemeanor charge pending? No Yes If Yes, provide details for eack

guch charge:

e ————



. Inthe past 10 years, have you beett convicted, after trial or by plea, of any felony and/or
any other crime, an element of which relates to truthfutness or the underlying facts of
which related to the conduct of business? No Yes 1€ Yes, provide details for

d. Tnthepast5 years, been convicted, after trial or by plea, of 2 misdemeanor?

No Yes If Yes, provide details for each such conviction:

e. Inthepast 5 years, been found in violation of any administrative, statutory, or regulatory
rovisions? NO ves  1fYes, provide details for each such occurrence:

2 _ —
_____—-—//

15. Tn the past (5) years, has this business 0T any of its owners 0T officers, or any other affiliated business
had any sanction mposed as & result of judicial of administrative proceedings with respect to any
professional license held? No Yes If Yes, provide details for each such instance.

i
—

16. For the past (5) tax years, has this business faited to file any required tax returns ot failed to
applicable federal, state of local taxes Cr other assessed charges, including but not limited to water
and sewer charges? No Yes 1f Yes, provide details for each such year. Provide a

detailed response to al} questions checked “YES™. 1f you need more space, photocopy the approptiate
page and attach it to the
yestionnaire.

q
Provide a detailed response o all questions checked "YES". If you need more space, photocopy the

appropriate page and attach it to the questionmare.

17. Conflict of Interest:

1. Please disclose:

(1) Any aterial financial relationships that your firm or any firm employee has that
may creaie a conflict of interest or the appearance of a conflict of interest in actin
as collection agent 00 behalf of Nassau County.

(i) Any farnily relationship that any employee of your firm has with any County pub
servant that may create a conflict of interest or the appearance of a conflict of
interest in acting as collection agent o1 behalf of Nassau County.

(iil) Any other matter that yout firm believes may create a conflict of interest or the
S AFa conflict of interest in acting as & collection agent on behalf of



ATTACHMENTS TO BUSINESS HISTORY FORM

Please provide any other information which would be appropriate and helpful in determining the

Proposer’s capacity and reliability to perform these SEervices.

A, TInclude a reswme or detailed description of the Proposer’s professional qualifications,

demonstrating extensive experience n your profession. Any prior similar experiences, and the
results of these experences, st be identified.

Should the proposer be other than an individual, the Proposal should include:

i) Date of formation;
if) Name, addresses, and position of all persons having ‘4 financial interest in the
cormpany, including shareholders, members, general or limited partner; '
i) Name, address and position of all officers and directors of the company;
iv) State of incorporation (if applicable};
v} The number of employees in the firm;
vi) Anpmual revere of firm;
viD) Summary of relevant sccomplishments;
viti) Copies of all state and local licenses and permits.

B. Indicate aurmber of years i business.

(. Provide any other information which would be appropriate and helpful io determining the
Proposer’s capacity and reliability to perforn these services.

D. Provide names and addresses for 0o fewer than three references for whom the Proposer has
provided sinilar services Of who are gualified to evaluate the Proposer’s capability to perform this

work.

Company ///
Contact Person ________,__,_——————_,_//
Address ///
City/State ///
Telephone //
Fax # ///

E-Mail Address




Compatty //

Contact Person //

Address
City/State ///
Telephone ///

Fax # /

E-Mail Address —///

Coropany

/ -
Contact Person

Address

City/State _ _________________——___________..____

Telephone //P______

Fax #

__,______.#__,____,__//

E-Mail Address

-



CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID
OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE

STATEMENT TO CRIMINAL CHARGES.

L, . being duly sworn, state that I have read and understand all the items
contained in the foregoing pages of this questionnaire and the following pages of attachments; that T
supplied full and complete answers to cach item therein to the best of my knowledge, information and

" "Belief: that [ will notify the County in writing of-any change in circumstances occurring after the

submission of this questionnaire and before the execution of the contradt; and that all information
supplied by me is true the best of my knowledgs, information and belief. 1 understand that the County
will rely on the information supplied in this questionnaire as additional inducement to enter into a contract

with the submitting business entity.

Sworn to before me this day of 2015
e
Notary Public

Name of submitting business:

By:
Print name

-

Signature

-

Title

Date



APPENDIXD
PRINCIPAL QUESTIONNAIRE FORM

All questions On fhese questionnaires st be answered and the answers typewritten Of printed in ink. If
you need more space 10 answer any question; make as many photocopies of the appropriate page(s) as
necessary and attach them to the questionnaire.

LETELY. FAILURE TO SUBMIT

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMP
A COMPLETE QUESTIONNAIR.E MAY MEAN THAT YOUR BID OR_PROPOSAL WILL BE
S REJECTED AS NON;EESPONSIVE AND IT WILL NOT BE CONSIDERED FOR AWARD.

1. Principal name: L

L

SSN:

Date of birth: / /

———————

Home address: ////
City/state/zip: ////
Business address:

City/ state/zip: ///
Telephone: -
Other present address(es): ////
City/state/zip: /

Telephone:
List of other addresses and telephone nutnbers attached.

Positions held submitting business and starting date of each (check all applicable):

President / / Treasurer / ;o

Chairman of Board / i Shareholder S p—
Chief Executive Officer / / Secretary [ p—
Chief Financial Officer / / Partner S S—
Vice President / /I Other / /I

(Other)

Do you have an equity interest in the business submitting the questionnaire‘?
No Yes If Yes, provide details.



4. Arethere any outstanding loans, guarantees OF any other form of security of lease or any other type of
coniribution made in whole or in part hetween you and the business submitting the questionnaire?

No Yes If Yes, provide details.

s Within the past 3 years, have you been a principal OWRET or officer of any husiness or not-for-profit

organization other than the one submitting the questionnaire‘? No Yes . If Yes, provide
details.

6. Hasany govemmental entity awarded any conitracts to a business ot organizationlisted in Section 3 in
the past 3 years while you were & principal ownet O officer? No Yes . If Yes, provide
details.

NOTE : An affirmative answer is required below whether the sanction arose automatically, BY operation

of law, or as a result of any action taken by @ government agency.
Provide 2 detailed response to all questions checked "YES". If you need more space, photocopy the

appropriate page and atiach it to the q_uestiomaire.

7. In the past (5) years, nave you and/or any affliated businesses 01 not-for-profit organizations listed in
Section 5 in which yoU have been a principal owner of officer:

4. Been deb arred by any government agency from entering info contracts with that agency?
No Yes Tf Yes, provide details for each quch instance.

b. Been declared 1n default and/or terminated for cause on any contract, and/or had any

contract cancelied for cause? NoO Yes If Yes, provide details for each such

1ngtance.

. Been denied the award of a confract nd/or the opportunity o bid on a contract, including,
wut not limited to, failure to meet pre—qualiﬁcation standards? No Yes It
Ves, provide details for each such. instance.

4. Been suspended by any government agency from entering into any contract with 1t; and/ot
is any action pending that could formally debar of otherwise affect such business’s ability
to bid or propose o1 contract? No Yes If Yes, provide details for each suct

instance.

g. Have any of the businesses Of organizations listed in response to Question 3 filed a bankruptc
petition and/or been the subject of involuntary bankruptey procesdings during the past 7 years, and/c
for any portion of tae tast 7 yeal period, been in a state of bankruptcy as 2 result of bankrupte
proceedings initiated more than 7 years ag0 and/or 1s any such business DOW the subject of ar

pending pankrupicy proceedings, whenever initiated? £ “Yes’, provide details for each such instanc

(Provide & detailed response 10 all questions checked "YES". If you aeed more space, photocopy t

appropriate page and attach it to the questionnajre.).

5. 1s there aiy felony charge pending against you? No Yes If Yes, prov:
details for each such charge.

«  Te there any tmisdemeanor charge pending against you? No Yes 3



¢. Is there any administrative charge pending against you? No Yes If Yes,
provide detajls for each such charge. '

d. Inthe past 10 years, have you been convicted, after trial o by plea, of any feloty, or of any
other crime, an clement of which relates to truthfulness or the underlying facts of which
related to the conduct of business? No _____ Yes  I¥es, provide details for each

such conviction.

e. Tn the past 5 years, have you been convicted, after trial or by plea, of a misdemeanor? No
YES If Yes, provide details for each such conviction.

£ Tn the past 5 years, have you been found in violation of any administrative or statutory
charges? No Yes If Yes, provide details for each such ocCuIrence.

9 In addition to the information provided in response to the previous questions, in the past 3 years, have
you been the subject of & criminal investigation and/or a civil anti-trast investigation by any federal,
state ot local prosecuting or investigative agency and/or the subject of an investigation where such

investigation was related to activities performed af, for, or on hehalf of the submitting business entity
and/or an affiliated husiness listed in response to Question 57 No ___ Yes  Yes, provide
details for each such investigation.

10. In addition to the information provided, in the past 5 years has any business of organization listed in
response 1o Question 5, been the subject of a criminal investigation and/or & civil anti-trust
investigation and/or any other type of investigation by any government agency, including but not
_ limited to federal, state, and local regulatory agencies while you were & principal ownet o officer?
No _ Yes If Ves; provide defails for each such ingvestigation.

11)In the past 5 years, have you Ot this business, of any other affiliated business listed in response 10
Question 3 had any sanction iraposed as a result of judicial ot administrative proceedings with respect
to any professional license held? NO YES If Yes; provide details for each such

instance.

12) For the past 5 tax years, have you failed to file any required tax returns of failed to pay any applicable
federal, state or local taxes ot other assessed charges, including but not limited to water and sewel
charges? NO YES If Yes, provide details for each such year.



N

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID
OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE

STATEMENT TO CRIMINAL CHARGES.

L , being duly sworil, state that I have read and understand all the items
coutained in the foregoing pages of this questionnaire and the following pages of attachments; that 1
supplied full and complete answers <o each jtern therein tO the best of my knowledge, information and
belief; that 1 will notify the County in writing of any change in circumstances oceurring after the
submission of this question_naire and before the execution’ of the contract; and that all information

supplied by me is true to the best of my knowledge, information and belief, T understand that the County -~

will rely on the information supplied in this questionnaire as additional inducement to enter info & contract
with the submitting business entity.

Swom to before me this  dayof 2014

Notary Public

Name of submitting business

-

Print name

-

Signature

T

Title

/

Date



APPENDIX E
STANDARD CLAUSES FOR NASSAU COUNTY CONTRACTS

1. Independent Contractor. The Contractor 18 an independent contractor of the County. The
Contractor shall not, not shall eny officer, director, employee, gervant, agent or independent contractor of
the Contractor (& “Contractor Agent”), be (1) deemed a County employee, (i commit the County to any
obligation, ot (iii) hold iteelf, himself, or herself out as a County employee or Person with the authority t©
commit the County 10 any obligation. As used in this Agreement the word “Person” means any individual
person, entity (including partnerships, corporations and limited liability companies), and government Ot

political subdivision. ihereof (including agencies, bureaus, offices and departments thereof).

2. No Arrears oI Default. The Coniractor is not in arrears to the County upon any debt ot contract and
it is not in default as surety, contractor, OF otherwise upon any obligation 10 the County, including any

obligation to pay 1axes t0, or perform services for or onl behalf of, the County.

3. Compliance with Law. (a) Generally. The Contractor shall comply with any and all applicable
flicts of interest, human

Federal, State and local Laws, including, but not limited to those rélating to con

rights, a living wage, disclosure of information and vendor registration in connection with 1is performance
nt. In furtherance of the foregoing, the Contractot 1S

under this Agrecne bound by and shall comply with
the terms of Appendix EE attached hereto and with the County’s registration protocol. AS used in this
Agreement the word « aw” includes any and all statutes, local laws, ordinances, rules, regulations,

applicable orders, and/or decrees, as the same may be amended from time to time, enacted, or adopted.
(b) Nassau County LivIDg Wage Law. Pursuant to LL 1-2006, as amended, and t0 the extent
that a waiver has not been obtained in accordance with such law or any tules of the County Executive, the

Contractor agrees as follows!

) Contractor shall comply with the applicable requirements of the Living Wage Law,

a5 amended;

y with the Living Wage Law, 33 amended, may constitute a

(i) Failure to compl
material breach of this Agreement, such breach being determined solely by the

County. The Contractor has the right to cure such breach within fhirty days ot

receipt of motice of breach from the County. In the event that such breach is nof
timely cared, the County may terminate this Agreement as well as exercise ans
other rights available to the County under applicable law.

(i) ©On 2 yearly basis; the Contractor shall provide the County with any materis
changes 1o 118 Certificate of Compliance, attached to this Agreement as Appendi

L.

¢ pariies acknowledge and agree that all records, information, and da

(c) Records ACCESS. Th
ce or administration of this Agreement shall

(“Information”) acquired 10 connection with performan
used and disclosed solely for the purpose of performance and administration of the contract or as requir
by law. The Contractor acknowledges that Contractor Information in. the County’s possession may
subject to disclosure under Asticle 6 of the New York State public Officer’'s Law (“Freedom

Informationt Taw’ or “EQILM). In the event that such a request for disclosure 18 made, the County gt

make reasonable efforts to notify the Conftractor of such request ptior to disclosure of the Informatior

e+ onmter mAy take such action as it deems appropriate.



4. Minimum Service Stapdards. Regardless of whether required by Law: (2) The Contractor shall, and
shall cause Contractor Agents to, conduct its, his or her activities in connection with this Agreement SO a$

not to endanger or hartn ALy Person O Property.

The Contractor shall deliver services under this Agreement in a professional mannet
consistent with the best praciices of the industry in which the Contractor operates. The Contractor shall
take all actions necessary of appropriaté to meet the obligation described in the immediately preceding
sentence, including obtaining and maintaining, and causing all Contractor Agents to obtain and maintain,
all approvals, licenses, and certifications (“Approvals”) necessary or appropriate in connection with this
Agreement.

5. Deliverables.

Deliverables, as used herein, shall comprise all project materials, including goods, software, data, and
documentation created during the performance or provision of services hereunder (the «Deliverables”).
Deliverables are the property of the County 2nd must be kept confidential, returned to NCIT, ot
destroyed as required by the County. Proprietary Qualified Vendor materials licensed to the County
shall be identified to the County by the Qualified Vendot prior to use Ot provision of Services hereunder
and shall remain the propetty of the Qualified Vendor. Embedded software or firmware shall not be a
severable Deliverable. If the work performed by the Qualified Vendor requires the development of

application ot systems software, all software sOUrce and object code is the property of Nassau County.

6. Accepianc o Criteria.-

In the event that an SOW defines the need for the Qualified Vendor to provide specific Deliverabie(s),
NCTT shall notify the Qualified Vendor following installation of such Deliverable(s) if it is/they are not
acceptable. The aotice shall specify in reasonable detail the reason(s) & Deliverable(s) is/are
unacceptable. Accepiance by NCIT shall not be anreasonably withheld; but may be conditioned or
delayed as required for installation and/or testing of Deliverable(s). Final acceptance 18 expressly
conditioned upon completion of all applicable inspection. and testing procedures. Should the
Deliverable(s) fail to meet any specifications or acceptance criteria NCIT may exercise any and all
rights hereunder, including such Tights provided by the Uniform Commercial Code as adopted in New
York. Deliverable(s) discovered to be defective or failing to conform to the gpecifications may be
rejected upon initial inspection or at any later time if the defects contained in the Deliverable(s) or
non-conipliance with the specifications was not reasonably ascertainable upon initial inspection.

T£ the Qualified Vendor fails to promptly cure the defect or replace the Deliverable(s), NCIT reserves
the right to cancel the gOW, coniract with a different Qualified Vendor, or another vendor if ne
Qualified endor is able tO perform the required Supplemental Staffing Services, and to invoice the
original Qualified Vendor for any differential in price Over the original SOW price.

When NCIT rejects any Deliverable(s), the Qualified Vendor must remove the rejected Deliverable(s
from the premises of the County within seven (7) business days of notification, unless otherwise agree
by the County. Rejected items may be regarded as abandoned i€ not removed by Qualified Vendor ¢

provided herein.

7, Warranty.

() The Qualified Vendor shall provide a warranty for all Deliverables or products specifi
0 S tad Vendor under an SOW. All products or Deliverab'



provided under an SOW shall substantially conform 0 the specifications set forth in the SOW and shall
do so for a period of six (6) months following the date of acceptance by the County of the final
Deliverable (the «product Warranty Period™) provided that 00 modifications, other than modifications
contemplated by of consented to by the Qualified Vendor, are made 10 the Deliverables or their system

environment by any party other than Qualified Vendot.

(b) The Qualified Vendor further warrants and represents that products or Deliverables
specified and furnished by of fhrough the Qualified Vendor under an SOW shall individually, and where
specified by the Qualified Vendor to perform as @ system, perform s such and be substantially
uninterrupted and errot-free in operation and guaranteed against faulty material and workmanship during
 the Project Warranty Period provided that 1o modifications, other than modifications contemplated by or
consented to by th Qualified Vendor, are made to the Deliverables or their system environment by any
party other than the Qualiffed Vendor. During the Project Watranty Period, defects in the products or
Deliverables specified and furnished by or through the Qualified Vendor shall be repaired or replaced by

the Qualified Vendor at no cost or expense 10 the County.

The Qualified Vendor shall advise NCIT immediately upont determining that any Deliverable will not, of
may not, be delivered at the time of place specified. Together with such notice, the Qualified Vendor
shall state the projected delivery time and date. In the event the delay projected by the Qualified Vendor
is unsatisfactory, NCIT shall so advise the Quatified Vendor and may proceed to Procure substitute
Deliverables or services. NCIT will not unreasonably deem the delay unsatisfactory.

8. Stop Work Oxder.

The County may {ssue a written or oral order to the Qualified Vendor to stop work under an SOW (the
“Stop Work Order”) at any tme requiring the Qualified vVendor to suspend or Stop all, or any part, of
the performance due under the QOW, Reasons for issuing a Stop Work Order may ipclude an inability
on the part of the Qualified Vendor to satisfy the criteria as set forth in an SOW or assigning
inappropriale personnel to perform the Qervices under an SOW.

(a) Upon receipt of the S10p Work Order, the Qualified Vendor shail immediately comply
with its terms and shall not incur any additional costs for the work covered by the Siop
Work Order during the period of work suspension oF StOpPAgS: The County may use the

Stop Work QOrder to:
)y Swpeor suspend the work for a specific period of time, of
i) Cancel the Stop Work Order and continue work on an SOW, or
iify Terminate the work covered by the Stop Work Order.

(b) Ifa Stop Work Order i3 canceled, the Qualified Vendor shall resume work, The County
shall make an equitable adjustment in the delivery schedule, the SOW price, or both, at
the sole discretion of the County. The gOW shall be modified, in writing, asccordingly, if

i)  TheStop Work Order results in an increase in the Qualified Vendor’s cost of
performance of the SOW.

ijy ~The Stop Waork Order results in a change of deliverables for an SOW.

iii) Any other reason the County deems necessary and appropriate.

(1€ 2 Stop Work Order is 10t canceled and the work covered by the Stop Work Order is
O O mahle direct costs resulting from the Stop Work



(d) The County shall not be liable 10 the Qualified Vendor for loss of profits because of a
Stop Work Order issued undet this term.

9. Reimbursement by the Contractor upen Loss of Funding.

() In addition to any other cemedies available 10 the County, in the event that the County
loses funding, including reimbursement, from the State or federal governments for any
Services arising oul of or in conpection with any act or omission of the Contractor oOr

Contractor Agent (i) the County will have no further obligations 10 the Contractor under
this Agreement and (ii) the Coniractor shall pay the County the full amount of lost funds
on demand, but not in XCess of the zmount paid to the Contractor under this Agreement.

10. No Duplicat-ion of Pavments.

(a) Payments under fnis Agreement shall not duplicate payments for any werk performed or 0
be performed under other agreements between the Contractor and any funding source

including the County.

11, Payments il Connection with Termuination OF Notice of Termination.

(2) Unless 2 provision of this Agreement expressly states otherwise, payments t0 the
Contractor following the termination of this Agreement shall not exceed payments made as
consideration for services that werd (1) performed prior to termination, (ii) authorized by
this Agreement be perfonned, and (iii} not performed after the Coniractor received
notice that the County did not desire to receive such SErvices.

12. Indenmiﬂcaﬁon; Defense: Cooperation.

(a)y The Contractor shall be soiely responsible for and shall indemnify and hold harmless the
County, its officers, employees, and agents (the “Indemnified Parties”) from and against
any and all liabilities, losses, costs, expenses (including, without hmitation, reasonable

attorneys’ fees and Jigbursements) and damages (“Losses™), arising out of or in conmnection
with any acts Of omissions of the Contractor or a Contractor Agent, regardless of whethet
talen pursuant to oF quthorized by this Agreement and tegardless of whether due. tC
negligence, fauly, or default, including Losses i connection with any threatenec
investigation, litigation OF other proceeding of preparing a defense 10 or prosecuting the
same; provided, however, that the Contractor shall not be responsible for that portion, i

any, of a Loss that is caused by the negligence of the County.

(b) The Contractor shall, upon the County’s demand and at the County’s direction, prompt!
and diligently defend, at the Contractor’s own risk and expense, any and all suits, action
ot proceedings which may be brought or snstituted against one of mOIe (ndemnified Parti

for which the Contracior is responsible under fhis Section and the Contractot shall pay ai
satisfy any judgment, decree, loss or seftlement in connection therewith.

(c) The Contractor shall, and shall cause Contractor Agents 10, cooperate with the County
connection with +he investigation, defense or prosecution of any action, suit 0 proceedi
o emeetion with this Agreement.



(d) The provisions of this Section shall survive the termination of this Agreement.

13. Insurance.

(a) Types and Amounts. The Contractor shall obtain and maintain throughout fhe term of this

(b)

(©)

14. Assignime

(@)

nt:

Agreement, &t jts own expense: (i) one or WOTC policies for commercial general liability
ipsurance, which policy(ies) chall name ‘Nassau County” as an additional insured and
have a minimunl single combined limit of liability of not less than one million dollars
($1,000,000) per ocourrence and two million. dollars ($2,000,000) aggregale coverage, (1)
if contracting In whole or part t0 provide professional services, one Of MOTe policies for
professional ligbility insurance, which policy(ies) ghall have 2 minimum single combined
fimit Liability of not less than three million dollars ($3,000,000) per claimm and three million
dollars ($3,.000',000) in the aggregate, (iiL) compensation insurance for the benefit of the
Contractor’s employees '(“Workers’ Compensation Tnsurance”), which insurance is
compliance with the New York State€ Workers’ Compensation Law, and (1¥). such
additional insurance, inctuding, without limitation, puilder's all sk, if applicable,

automobile igbility insurance and umbrella liability insurance, &3 the County may from
time to tme specify.

Acceptability: Deductibles: Suboontractors. All msurance obtained and maintained by the
Coniractor pursuant to fis Agreement chall be (D written by one Of more commercial
[qSurance Carriers licensed ot suthorized to do business in New York State and acceptable
to the County; and (i) form and substance acceptable tO the County. The Contractor
shall be solely responsible for the payment of all deductibles t© which such policies ate
gubject. The Coniractor shall require any subcontractor pired in connection with this

Agreement 10 CITY insurance With the same limits and provisions required to 0 carried by
ihe Contractor under this Agreement.

Delivery: Coverage Change: NO Inconsistent Action. FPrior to the execution of this
Agreement, copies of current certificates of insurance evidencing the 1nSUrance coverage
required bY this Agreement <hall be delivered 10 the County Attorney’s Office. Not less
than thirty (30) days prior 0 the date of any expiration OF renewal of, or actual, proposec
or threatened reduction 0T cancetlation of coverage under, any insurance Tequirel
nereunder, the Contractor ghall provide written notice tO the County Attorney’s Office ©
ihe same and deliver to the County Attorney’s Office renewal of replacement certificate
of insurance. The Contractor shall cause all insurance 1o cernain in full force and effes
faroughout the term of this Agreement and shall not take any action, oT omit to take ar
action that would suspend Or invalidate any of the required coverages. 10 failure of ¢
Contractor 10 maintain Workers’ Compensation Insurance shall cender this contract vo
and of no effect. The failure of the Contractor 0 maintain the other required coverag
shall be deemed & material breach of this Agreement upon which the County reserves i

right t0 consider this Agreement terminated as of the date of such failure.

Amendments VWaivers Subcontractinc.

This Agreement and the rights and obligations hereunder may 0ot be in whole or par
assigned, transferred of disposed of, (ii) amended, (iif) waived, or (i) subcontrac
wiihout the prior wriften consent of the County Bxecutive Of s or her duly desigh

- i and any purported assignment, other disposa



modification without such prior writtenl consent shall be nuil and void. The failure of 2
party to assert any of its rights under this Agreement, including the right to demand strict

performance, shall not constitute 2 waiver of such rights.

15. Work Performance Liability.
The Contractor i and shail remain primerily 1able for the successful completion 0f all work i
accordance this Agreement irrespective of whether the Countractor is using a Contractor Agent to perform
some or all of the work contemplated by this Agreement, and irrespective of whether the use of such

Contractor Agent has been approved by the County.

16. Terminatioﬁ. (a) Genérallv. This Ag;g_ement may be termir;ate@ (1) for any reason by the County
upon thirty (30) days’ written notice to the Contractor, (if) for «Cause’” by the County immediately upon
fhe receipt by the Contractor of wriften notice of termination, (iil) upon mutual written Agreement of the

County and the Contractor, and (iv) in accordance with any other provisions of this Agreement expressly

addressing termination.

As used in this Agreement the word «(Cayuse” includes: 1) a breach of this Agreement; (ii) the failure to
obtain and maintain in full force and effect all Approvals required for the services descriped in this
Agreement t0 be legally and professionally cendered; and (1) fhe termination Of impending termination of
federal or state funding for the services to be provided under this Agreement.

(o) Bythe Contractor. This Agreement may be terminated by the Contractor if performance
hecomes impracticable forough no fault of the Contractor, where the impraoticabﬂity
relates to the Contractor’s ability o perform its obligations and not to a judgment as 0
copvenience 0Of the desirability of continued performance. Termination under this
subsection shall be effected by the Confractor delivering to the cominissioner 0% other head

of the Department (the “Commissioner’), & least sixty (60) days prior to the terroination
date (or a shorter period if sixty days’ notice 18 jmpossible), & notice stating (1) that the
Contractor is terminating this Agreement in accordance with fhis subsection, (ii) the date

as of which this Agreement will terminate, and (iii) the facts giving rise {0 fhe Contractor’s
right to terminate under this subsection. A copy of the notice given to the Commissione!
shall be given to the Deputy County Executive who oversees the administration of the

Department {the “Applicabie DCE™ on the same day that aotice is given 10 the
Commissioner.

(c) Contractor Assistance Upo Termination. In connection with the termination T impendin
terminaticn of this Agreement the Contractor shall, regardless of the reason &t
sermination, take all actions reasonably requested by the County (including those set Tor

i other provisions of this Agreement) o assist the County in transitioning the Contractot
responsibilities under this Agreement. The provisions of this subsection ghall survive t

termination of this Agrecment.

17. Accounting Procediress Records, The Contractor shall maintain and retair, for a period of six

years following the later of termination of of final payment under this Agreement, complete and accu!

records, documents, accounts and other cvidence, whether maintained electronically or man

(“Records”™, pertinent 10 performance ander this Agreement. Records shall be maintained in accorda

T wod Accounting Principles and, if the Contractor is @ non-profit entity, must cot



with the accounting guidelines set forth in the federal Office of Management & Budget Circular A-122,
«(Cost Principles for Non-Profit Organizations.” Quch Records shall at a1l times be available for audit and
inspection by the County Comptroller, the County Attorney’s Office, any other govemmental authority
with jurisdiction Over the provision of services hereunder and/or the payment therefore, and any of their
duly designated representatives. The provisions of this Section shall survive the termination of this

Agreement.

18. Limitations on Actions and Special Proceedings Against_the County. No action of special
proceeding shall lie or be prosecuted OF maintained against the County upon any olaims arising out of or
in connection with this Agreement unless:

(a) Naotice. At least thirty (3 0) days prior t0 seeking relief the Contractor shall have presented
the deman,d..c«r_:clajm(s) ypon which such action or special proceeding 1 based in writing to
the Applicable DCE for adjustment and the County shall have neglected or refused to

make an adjustment OF payment on the dernand ot claim for thirty (30) -days after -
presentment. The Contractor chall send or deliver copies of the documents presented O the
Applicable DCE under this Section and to each of (i) the Department and the (ii) the
County Attomey (at the address specified above for the County) on the same day that
documents are sent of delivered to the Applicable DCE. The complaint oF necessary
moving papers of the Contractot shall allege that the above-described actions and inactions

preceded the Contractor’s action or special proceeding against the County.

(b) Tume T imitation. Such action or special proceeding ;s commenced within the earlier of (1)
one (1) year of the first to occul of (A) final payment under or the termination of this
Agreement, and (B) the acerual of the cause of action, and (ii) the time specified in any

other provision of this Agreement.

19, Consent to J arisdiction and Venue: Governing Law. Unless otherwise specified 1o this Agreement
or required by Law, exclusive original jurisdiction for all claims or actions with respect to this Agreeruent
shall be in the Supreme Court in Nassau County in New York State and the partics expressly walve amy

objections 10 the same on ary grounds, including venue and forum non coNVeniens. This Agreement i3

form 000 LU Y =mmms

intended as a contract under, and shall be govemed and construed in accordance with, the Laws of New

YVork State, without regard to the conflict of laws provisions thereof.

20. All Legal Provisions Deemed Included: Severability: Supremacys Construction.

(a) Every provision required by Law to be inserted into of referenced by this Agreement 1
intended to be a pat of this Agreement. If any such provision s not inserted or reference
or is not inserted or referenced in correct form then (i) such provision shall be deeme
inserted into o referenced by this Agreement for purposes of interpretation and (i) upc
the application of sither party this Agreement shall be formally amended to comply strict

with the Law, without prejudice 0 the rights of either party.

(b) In the event that any provision of this Agreement shall be held to be invalid, iltegal
unenforceable, the validity, legality and enforceability of the remaining provisions sh
not in any way be affected ot impaired thereby.

(c) Inthe event of a conflict between the terms and conditions of the contract, including ¢
L ie therato and amendments thereof, and the terms of this Appendix E,



(d) Each party has cooperated in the nego
construction :s made of the Agreem

drafter.

21. Administrative Qervice Charge. The Contract
charge of dollars (5 }
Ordinance

e
ended by

Ordinance Number 74-1979, as am

tiation and preparation of this Agreement, 80 if any
t it shall not be construed against either party as

or agrees 1o pay the County aB administrative gervice
for the processing of this Agreement pursuant {0
Number 201-2001. The administrative service

charge shall be due and payeble tO the County bY the Contractor upolt signing this Agreement.

Value of contract:
$0 - $5,000

$5,001 - $50,000
$50,001 - $ 100,000
$100,001 ot motre

22.

Administrative fee:
30

$160

$266

$533

Fxecutory (Clause. Notwithsta.nding any other provision of this Agreement:

(a) Approwﬂ and Execution. The County shall have 1o {iability under this Agreement

(including &0y sxtension OT other modifl

cation of this Agreement) to any Person ynless ()

all County approvals have been obtained, including, if required, approval by the County
Legislature, and (i) this Agreement has been executed bY the County nxecutive (a3

defined in this Agreement).

Availability of Funds. T he County shall have 0O liability

or other modification of this Agreement) o any T

available for this Agreement, and, if any portion of

gov ernments.

under this Agreement (including any extension
erson beyond funds appropriated or otherwise lawfully
the funds for this Agreement are fom the State

and/or federal govemrnents, ‘hen beyond funds available 1O the County from the State and/or federal



APPENDIX EE
EQUAL EMPLOYMENT OPPORTUNITIES FOR MINORITIES AND WOMEN

The provisions of this Appendix EE are hereby made a part of the document t0 which it is
attached.

The Contractor shall comply with all federal, State and local statutory and constitutional anti-
discrimination provisions. In addition, Local Law No. 14-2002, entitled «participation 0Y Minority Group
Members and Women in Nassau County Contracts,” gOVErnS all County Contracts as defined herein and

solicitations for hids or proposals for County Contracts. 1 accordance with Local Law 14-2002:

(2) The Contractor shall not discriminate against employees OT applicants for employment because of
race, creed, color, nationat origin, sex, 28% disability ot narital status in recruitment, employment, j0
assignments, promotions, Up gradings, demoticns, rransfers, layoffs, terminations, and rates of pay of other
forms of compensation. The Contractor will undertake of continue existiilg-'progtaﬁis related 10
recruitment, employment, job assignments, promotions, upgradings, transfers, and rates of pay of other
forms of compensation o ensure that minority Sroup members and women ae offorded equal

employment opporhmities withouf discrimination.

(b) At the request of the County coniracting agency, the Contractor chall request cach employment
agency, 1abor union, ot guthorized representative of workers with which it has & collective pargaining Of
other agreement OF understanding, 10 furnish a written staternent that such employment agency, union, OT
representative will not digcriminate 01 the basis of 1ace, creed, color, national origin, €%, age, disability,

or marital status and that such employment agency, labor unton, OF representative will affirmatively
cooperate in the h’nplementation of the Contractor’s obligations herein.

(¢} The Clontractor shall state, i all solicitations OF advertisements for employees, that, in the
performance of the County Coniract, all qualiﬁed applicants will be afforded equal employment
Gppormﬂities without discrimination because of 12C8, creed, colot, national origin, 86X, 8g% disability OF

marital status.

(d) The Contractor shail make best efforts to salicit active participation by certified sminority or women
owned business enterprises (“Certiﬁed M/WBESs”) as defined in Qection 101 of Lecal Taw No. 14-2002

for the purpose of granting of Subconiracts.

(¢) The Contractor shall, in its advertisements and solicitations for Subcontractors, indicate ifs interest i
receiving bids from Certified M/WBEs and the tequirement that Subcontractors must be eqd

Opportunity employers.

Contractors must notify and recelve approval from the respective Department Head prior 1© issul
any Qubcontracts and, at the time of requesiing such authorization, st submit 2 signed Best Effo

Checklist.

(g) Contractors for projects under the supervision of the County’s Departrment of Public Works shall ¢
submit a uiilization plan listing ail proposed qubcontractors $O that, to the greatest extent feasidle,
Qubcontractors will be approved priot to commencement of work. Any additions or changes to the lis
qubcontractors under the utilization plan shall be approved by the Comimissioner of the Departmer
public Works when made. A copy of the utilization plan and any additions of changes thereto shal
o s #he Contractor 1o the Office of Minority Affairs simultaneously with the submission ¢



() At any time after Subcontractor approval has been requested and prior 1O being granted, the
r to submit Documentation Demonstrating Best pfforts to

contracting agency may Tequire the Coniracto

Obtain Certified Mirority OF Women-owned Business Enterprises. In addition, the contracting agency
may require the Contractor 10 submit such documentation at any time after Subcontractor approval when
the contracting 2gency has reasonable cause to pelieve that the existing Best Efforts Checklist may be
inaccurate. Within ten working days (10) of any such request by the contracting agencys ¢ne Contractor

must submit Documenta.tion.

(i) Inthe case where a request ;s made by the contracting agency or & Deputy County Executive acting on
st, within tw0 (2) working days of such request,

behalf of the contracting agency, the Contractor Mk
submit evidence 10 demonstrate that it employed Best Ffforts to obtain Certified M/WBE participation

through proper documentation.

11 not be déemed or infériareted as épproval of all Contractor’s

(1) Award of a County Contract alone sha.
4 Contractor’s falfillment of Best Tfforts to obtain participation by Certified M/WBEs.

Subcontracts an
(k) A Contractor shall maintain Docurnentation Demonstrating Best Ffforts to Obtain Certified Minotity
. Failure to maintain such records

ot Women-owned Business Enterprises for a petiod of six (6) year
with this Appendix EE, evidence of false

chall be deemed sailure to make Best Efforts to comply
certification as M/WBE compliant O considered breach of the County Confract.

(1) The Contractor shall be pound by the provisions of Section 109 of Local Law No. 14-2002 providing

for enforcement of vioiations as follows:
the Executive Director of a complaint from 2 contracting agency that 2

i Upon receipt by
County Contractor has failed to comply with the provisions of Local Law No. 14-2002,

this Appendix BE or any other contractual provisions included in furtherance of Local
Law No. 14-2002, the Executive Director will try to resolve the matier.

i If efforts tO resolve such matter to the satisfaction of all parties are umeuccessiul, the
Fxecuiive Director spall refer the matfer, within thirty days (30) of receipt of the
complaint, t0 the American Arbitration Association for proceeding thereon.

clusion of the arpitration proceedings, the arbitrator shall submit 10 th

i, Upon com
mmendations regarding the imposition. of sanctions, fines ¢

Executive Director his reco

penalties. The Executive Director shall either (i) adopt the recommendation of tk
arbitrator (it) determine that no sanctions, fines ot penalties should be imposed of (il
modify the cecommendation of the arbitralor, provided that such modification shall n

expand upor any sanetion cecommended or BMPOSC any new sanction, or increase t
amount of any recommended fine or penalty. The Executive Director, within et da
(10) of receipt of the arbitrators” award and recommendations, shaill file
determination of such matter and shall cause a copY of such determination to be seTt
upot the respondent by personal service or DY certified mail return receipt request
The award of the arbitrator, and the fines and penaltics imposed by the Bxecul
Director, shall be final determinations and may only be vacated of modified

provided in the civil practice 1awW and rules (“CPLR”).

¢ shall provide the confracting agency with information regarding all subcontt

v s ~ontracto
. - dwdino the amount of compensation paid to each Subcontre



and shatl complete all forms provided by the Executive Director or the Department Head relating 0
subcontractor titization and offorts to obtain M/WBE participation.

Failure t0 comply with provisions (a) through (m) above, as ultimately determined by the

Executive Director, shall be a material treach of the contract constitufing grounds for immediate
termination. Once 2 final determination of failure to comply has been reached by the Bxecutive Director,
the determination of whether 10 terminate a coniract shafl rest with the Deputy County Executive with

oversight responsibﬂity for the contracting agency-

Provistons (2)s (b) and (c) shall not be binding upon Contractors of Syubcontractars in the

performance of work or the provision of services of any other activity that are unrelated, separate, of

distinct from the County Contract as expressed by its terms.

r employment outside of this County o golicitations O advertisements therefor or any

application fo
existing Programs of affirmative action regarding employment outside of this County and the effect of

contract provisions required by these provisions (a), () and {c) shall be so Jimited.

The requiremen%.e of the provisions (a), () and (¢} shall not apply to any employment O

The Contractor shall include provisions {a), (&) and (c) in every Qubcontract iR quch a mannet that

(hese provisions ¢hall be binding upon gach gubcontractor a3 to work in connection with the County

Confract.

As used in this Appendix OF the termn «pest Efforis Checklist” shall mean 2 list signed by the

Contractor, 1isting the procedures it has undertaken to procure Subcontractors in accordance with this

Appendix EE.

As used in this Appendix EF the term “County Contract” shall mean (1) a wotten agreement OF
purchase order instrument, providing for a total expenditure in excess of twenty-five thousand dollars
($25,000), whereby a County contracting agency is committed €0 expend of does expend funds in retart
for labor, Services, supplies, equipment, materials or &80y combination of the foregoing, 10 be performed
for, ot rendered of furnished to the County; OF (i) a written agreement in excess of one hundred thousand
dollars (100 ,000), whereoy a County contracting agency is committed t0 expend of does expend fund
for the acquisition, construction, demolition, replacement, major repair of cenovation of real property av
improvements fhereon. LOWEVEL the term “County Contract” does not include agreements OF orders ¢
the following sarvices: banking Services, insurance policies Of contracts, Of contracts with 2 Counl

contracting agency for the sale of bonds, notes O other securities.

As used in this Appendix EE the term. “County Clontractor” means an individual, busin

enterprise, including sole proprietorship, partnership, corporation, not-for-profit corporation, of Ay otk

person Of entity other than the County, whether @ contractor, 11censok, licensee or 20Y other party, thal

(i) a party to a County Contract, (i) & pidder in connection with the award of a County Contract, of (i

proposed party to a County Contract, but shatl not include any gubcontractor.

As used in this Appendix EE the term “County Contractor” <hall mean a person o fiym who
manage and be responsible for an entire coniracted project.

this Appendix EE «Documentation Demonstrating Rest Efforts to Obtain Cert

As used in
include, but is not {imited to the following:

Minority OF Women-owned Business Enterprises” shall



i1.

iii.

iv.

vili.

1X.

Proof of having advertised for bids, where appropriate, in minority publications, trade
newspapers/notices and magazines, trade and union publications, and publications of
general circulation in Nassau County and qurrounding areas Ot having verbally solicited
M/WBEs whomt she County Contractor reasonably pelieved might have the
qualifications to do the work. A copY of the advertisement, if used, shall be included to
demonstrate that it contained language indicating that the County Contractor welcomed
bids and quotes grom M/WBE gubcontractors. [ addition, proof of the date(s) any such
advertigements appeared must be included in the Best Bffort Docurmentation. 1f verbal
solicitation is used, a County Contractor’s affidavit with a notary’s signaturé and stamp

shali be required as part of the documentation.

proof of having provided reasonable time for M/WBE Subecontractors 10 respond 10 bid
opportunities’ according 10 industry noTms and standards. A chart outlining the
scheduleftime frame used to obtain bids from M/WBES is suggested 10 be included with
the Best Effort Documentation. S

proof or affidavit of follow-up of telephone calls with potertial M/WBE subcontractors
encouraging their parﬁcipation. Telephone 1ogs indicating such action can be included
with the Best Effort Documentation.

proof or affidavit that M/WBE Subcontractors WeLe allowed o review bid
speciﬁcations, blue prints and all other bid/RFP related items at no charge o the
M/WBEs, other than reasonable documentation costs incurred by the County Contracior
fhat are passed onto the M/WBE.

Proof or affidavit that sufficient time prior to making award was allowed for M/WBEs ©
participat® offectively, to the extent practicable given the timeframe of the County
Centract. '

Proof or affidavit that negotiations Were held in good faith with mnterested M/WBEs, and
that M/WBEs were aot rejected as unqualified or unacceptable without sound business
reasons based 01 (H)a thorough investigation. of M/WBE qualiﬁcations and capabilities
reviewed against industry custom and standards and (2) cost of performance. The basis
for rejecting aty M/WBE deemed unqualified by the County Contractor shall b
included in the Best Effort Documentation.

If an M/WBE is rejecied based on cost, the County Contractor ust submit a list of a
sub-bidders for oach item of work solicited and their bid prices for the work.

The conditions of perforrmance expected of Subcontractors by the County Contract
must also be included with the Best Effort Documentation.

County Contractors may include any other type of documentation they feel necessary
fyrther demonstrate their Best Efforts regarding ¢heir bid documents.

Ag used in this Appendix EE the term “Hxecutive Director” shall mean the Executive Directo

the Nassau County Office of Minority Affairs; provided, however, that Fxecutive Director shall inchu

destgne

o of the Bxecutive Director except in the case of final determinations issued pursuant to Sec
"+ M nfthese rules.



As used in this Appendix GF the term «gupcontract” shall mean an. agreement consisting of part ot
parts of the contracted WOTK of the County Coniractor.

As used in this Appendix EE, the tern «Qubcontractor” shall mean a person Of firm who performs
part or parts of the contracted work of a prime contractor providing services, including construction
services, to the County pursuant to a county contract. Subconiractor shall include a person or firm that
provides labor, professional or other services, materials Of supplies to & prime contractor that are
aecessary for the prime contractor t0 fulfill its obligations t0 provide services to the County purstant to 2
county contract. g ubcontractor shall not include a supplier of materials to 2 contractor who has contracted
to provide goods but 1o services to the County, ROT & supplier of incidental materials to a contractor, such
as office supplies, tools and other items of nominal cost that are utilized in the performance of a service

.. contract.

Provisions requiring comnfractors 10 retain or- qubmit docw entation of best efforts to utilize
certified subcontractors and requiring Department head approval prior to subcontracting shall not apply t©
inter~govemmental agreements. In addition, the tracking of expenditures of County doliars by not-for-
profit corporations, other municipalities, States, 0f the federal government is not required.



APPENDIX L
CERTIFICATE OF COMPLIANCE

In compliance with Local Law 1-2006, as amended, the Proposer/Bidder phereby certifies the following:

1. The chief execuiive officer of the Proposer/Bidder is:

(Name}

(Address)

et T

: (Telephone Number) s

-

2. The ProposerfBidder agrees 10 comply with the requirements of the Nassau County Living
Wage Law, and with gl applicable federal, state and local laws.

Tn the past five years, Proposer/Bidder has has not been found by a court or 2
government agency to nave violated federal, state, Of Tocal laws regulating payment of wages

or benefits, labor relations, OF occupational safety and health. If a violation has been aszessed
by the Froposer/Bidder, describe below:

[WA]

4 Tn the past five yeais, an administrative proceeding, investigation, OT government body-
ipitiated judicial action - has has not been commenced against or relating to the
Proposer/Bidder in connection with federal, state, 0T {ocal laws regulating payment of wages

or benefits, labor relations, o occupational safety and health. If such a proceeding, action, or
investigation has been commenced, describe below:

S



P

ol records by au

and relevant payt
¢ Living Wage Law and

cess to work sites
mpliance with th

of monitoring co
ompliance.

grees t0 permit a¢
County representatives for the purpose
investigating employee complaints ofnonc

5. ProposerfBidder a

knowledge and belief, it is

to the best of my
ate and true as of

+atement and,
made herein <hall be accur

read the foregoing S
epresentation

1 hereby certify that 1 have
atement OT F

true, cosrect and cormplete. ALY st
the date stated below.

-

Dated
Signature of Chief Executive Officer

cutive Officer

Name of Chief Exe

Sworn to hefore me this

day of ,2015.

Notary Public



EXHIBIT 1
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Using the descriptions of each of the Support Service Categories in Exhibit 1, bidders povided their
best rate in the columns in Appendix A Cost Proposalor 2 duplicate of the chart in Appendix A pased

on the following:
Level 1 — Individu
Support Service Category.

Level 2 — Individuals with five (5) or more Years but less than f€n (10) ye
Support Service Categoty.
Level3 - Tndividuals with tetl

(5) years’ gxperience within the specific

als with three (3) or mare years but less than five

ars’ exXperience within the specific

¢ Support Service Category.

(10) ot more years’ experience within the specifi

Please Note: The following Support Gervice Categories are employed to supplement or angment current

Information Technology staff.

TR T EEOL St s
services for Information Technology functions. No
technical knowledge required. Tasks may include, tut are not limited to,
lifting (must be able to lift 50 1bs.), foading, unloading, unboxing,
stacking, moving, transporting materials between locations in Nassaw

County, removing packaging, cleaning, carrying objects, basic record

keeping tasks such as collecting and maintaining receiving logs, delivery
receipts and any other documentation related to the above tasks.

1 Labor Suppert
Services

Must have and maintain a yalid and clean driver’s license. Must be able

t0 provide transportation.
Basic clerical services for Information Technology functions. Tasks mé
inctude, but are hot limited to, photocopying, filing, data enfry, acceptic
processing deliveries, entering/ tracking requisitions and purchase ordes
processing vendor payments, maintaining spreadsheets/ databases and

mainiaining vendor accounts.
Tser support for all Information Technology products and services.

other Information Technology staff members and their

Represents
services to the client commuanity and ensures and verifies that users alt

provided with the most offective sotution to their techmical issUes. Tas
may include, but are not limited to, technical support, analysis,
troubleshooting, diagnosis, testing, problem escalation, prablem |

resotution, consultation, communication of policy, research,

documentation, instruction, answering questions, sollow up and
site) of a Help Desk.

operation (on-site, oft-

5 Clerical
Support Services

———————

Help Desk Support
Services

Must have and maiotain a valid and clean driver’s license. Must be ¢

to provide transportation.



EXHIBIT 1
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

stallation, configys
hardware, software, P
not limited o, technical support, analysis, troubleshooting, diagnosis,
repait, probiemm resolution, installation, configuration, maintenance,
upgradmg, manual tabor, consultation, research, record keeping,
communication, inspection, assessmerns, replacement, reading, interpreting,
standards and procedures, ghosting, feedback to vendors, inventory,
security, report writing_,-optimization, review and process warranty part
claims. :

Desktop Support
Services-

Must have and naintain a valid and clean driver’s license. Mustbe able to

nrovide transporiation.

\ Administration, maintenance, monitoring and support of any of the
pudtitude of Nassaul County databases oL any County platform. Tasks may

inchade, but are ot limited to, technical support, troubleshooting, issue

rgsolution, testing, Tepair, analysis, user requirements, planoing,

——

Database . e . . .
Management preparalion, designing, modeling, development, installation,
Ser:ices ephancement, implementa,tion, gpdating, change management,

documeniation, policies and procedures, standards and best practices,

‘ security, maintenance, monitoring, mManage database objects,
consultation, systein administration, evaluation, prioritization and

scheduling.

Services specifie to Electr

e VT
onic Document Management Systems (EDMS).

. Professional Services - Tasks may include, but are noi limited 10,
imaging/ digitizing, workflow, risk assessment, workflow analysis,
document indexing/ quewing, workload management, system/

application/ network design and security advising, application
prototyping, project management, implementation and support servic
system nterface development, system migration strategies, documen
conversion {hardcopy to electromc Of electronic to NEW system/ med
performance monitoring/ measurement, Systems stress testing/
benchmarking, collaborative tools (implhies BPR), advising, briefing
presentation, document and records retention/ archiving.

EDMS Services

o Programming Services - Tasks may inclhude, but are not limited to,
programm'mg, systems analysis, project management, workflow
managemen, document tracking, database management, systemns di
development, implementation and training. Requires specialized sk
sets and experience with enterprise systems, languages, technologis

communications.

e



EXHIBIT 1
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

. ~ = bewn A e
Services for all aspects of training of County personnel utilizing classroorl
‘ training, media-based training; internet-based training and any other type(s)
IT Training of training required by the County. Tasks may include, but are not limited
Services to, needs assessment, needs analysis, skills gap analysis, training plans,
training management software tools, course materials, course development
end Help Desk training supportt.
Services specific to various forms of electronic government/ electronic data

interchange (EDT) solutions and systems.

o Professional Services - Tasks may include, but are not limited to,
analysis, design, web design, operation, monitoring, management, and

Electronic .
maintenance.

Commerce/ EDI

5 Services . E;ggfmpiﬂ_%w - Tasks may include, but are not limited to,

programming, systems analysis, project managerent, systems design,
‘ development, implementation and training. Requires specialized skill
I sets and experience with enterprise systems, languages, technologics
\‘ and comrmunications.
Plagning, organization and management of TeSOUICES to complete a specifie
Project project. Tasks may include, but are not limited to, project nitiation,
9 Management efficiency review, lifecycle management, configuration/ control managemer
Services planning, reseuLee management, IV and V management, risk management
and time and cost management analysis.
Design, support and troubleshooting tactics for supporting WMicrosoit
Exchange. Also includes support for Active Directory, W indows Servel
VvMWare and VSphere Virtualization. Tasks may include, but are not
limited to, desigm, integration with Active Directory, irnporting/exporting
Microsoft AD objects, monitoring mailbox database availability groups (DAGS) and
Exchange Services databases, email gateway/ security, SMTP communications, Outlook clier
Outlook Web Access, backup, TeCOVErY, support, troubleshooting, databas
repair, multi-server design and management, scripting, Group Policy
Administration, using monitors and couniers and managing a clustered
Windows server environment.
Design, develop, and support County computer applications. Tasks ma;
include, but are not limited to, analysis, requirements definition, design,
development, enhancement, data/commercial off the shelf (COTS)
integration, software upgrades, software/data conversion, migration,
Computer . D O
. change managemett, installation, implementation of data models/datab
n Progra@mg designs/ data updates, debugging, testing, troubleshooting, diagnosis, 1
Services resolution, support, project management, training, script creation, job
scheduling, interfacing, backup/recovery, performance tuning, utilities
management software, maintenance, documentation, reporting, proced

and best practices.

I S e sy



SUPPLEMENTAL ST
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systems Or components associated with
the IBM mainframe computers used by the County. Tasks may include,
but are not limited to, requirements definition, updating, instaliation and
System Cleneration programming.
Services specific to various forms of Geographic Information Systems

(GIS).

& Project Support Services — Knowledge of GIS system, carte graphy,
mapping, Oracle database management, spatial data developmentand - -
maintenince and the software and tools used in the suite of ESRI
software. Tasks may include, but are not limited to, analysis, mapping,
operation, digitizing, development, capacity planning, design, infranet,
internet, project management, advising, maintenance, presentations,
documentation, and various other forms of Geo graphic Tnformation

Systems (GIS).

Services

GIS Services
. Programming/ Analysis Services - Expert knowledge of GIS sysierm,
cartograpily, mapping, Oracle database management, spatial data
development and maintenance and the software and tools used in the
suite of ESRI software. Tasks may inctude, but are not limited to,
progamming, gystems analysis, project management, Systems
utilization, Oracle database management and systems design,
development, implementation and training specific to Geo graphic
[nformation Systems (GIS) that requires specialized skill sets and
gxperence with enterprise systems, languages, technologies and
communications.
Tnformation Technology services needed to support Nassau County Data
Center operations. These services may include, but are not limited to,
[T Support Staff Computer Operator, Data Control Clerk, Lead Console Operator,
Services — Data Mainframe Documentation Specialist, Mainframe Help Desk Specialist,
Center Operations Operations Analyst, Operations Scheduler, Peripheral Operator, Print
Operator, Production Control Specialist, Shift Supervisor, Tape Clerk,
Tape Librarian and Tape Operator.
Services specific to security on the County network, )

o Professional Services - Tasks may inctude, but are pot limited to,
network security, development and review of network and data polic
and procedures, advising for design and review of LAN/WAN
networks, firewalls and Virtual Private Networks (VPN).

Network Security

Services o Other Services - Tasks may include, but are not limited to, network
security, LAN/WAN scans, network penetration tests, testing of ro1
mainframe systems security, open Sysiems enterprise servers, Fires
Virtual Private Networks (VPN), Secure D, Network Inirusion

Detection systems (IDS), other network appliances and Network




17

18

Computer Systems
Security Services

Telecommunication
Services (Analog
Phone/ Digital
Phone/ VoIF)

Technical Writing
Services

EXHIBIT 1

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

e
=

Services specific 0 security

on platforms which may include, but are not
limited to the following: mainframe, SETVELS, microcomputers, specialized
computerized equipment and any other required platform(s). Tasks may
inchude, but are not limited to, analysis, assessment, planning, and
administering security of firewall, virus, PKI and VPN.
Jervices specific to maintaining Nassau County’s telecommunication
systems including equipment and wiring. Must understand interoperability
and have knowledge of emerging technolo gies. Tasksmay include, but are
not limited to, analysis, design, automation, generate hand/computer
drawings, interpret diagrams, create layouts, installation, implementation,
configuration, scripting, integration, testing, modification, documentation,
research, advise, recommend, strategic planning, maintenance, monitoring,
troubleshooting, issue/ service disruption/ service convergence!
interconnection resolution, use various electronic test equipment, repair,
quality assurance security, reporting, standards, procedures and maintainl

inventory.

Must have and maintain a valid and clean driver’s license. Must be able t

provide transportation.

Design, writing, editing and production of business and techrical

docurnentation or other publications éor a wide variety of audiences

ipcluding end usets and Information Technology personnsl. Must have a

technical understanding of various manufacturer’s computer hardware,

operating SyStems, databases, networking and internet technologies and

application development methodologies. This technical understanding is

critical to producing accurate, high-quality Jocumentation inctuding, but

not limited to:

. Software documentation for all types of andiences, from novice end
users to system administrators, database developers and programmes

« Online help and web-based help.

» Droduct specifications.

o Project planning & management.

o Production and printing documentation.

o Indexing of printed and online documents.

Requires a previous, proven track record of producing quality

documentation that is accurate, complete, concise and usable while

meeting the needs and requirements of the County Department of

Information T echnology.




SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Computer Systems
| . Analysis Smpport _|
Services

T 5 : i 6.4 e :
Analysis of Nassau County’s current computer systems, infrastructure and
procedures in order to design sotutions that help the County operate more
efficiently and effectively. This may include planning an upgrade, systems
conversion and/or migration and implementing new hardware/software.
The systems may include, but are not limited to, software, network, seTver,
storage, VoIF, etc. Tasksmay include, but are not limited to, feasibility
study, analysis, planning, requirements definition, specifications,
gvaluation, recommendation, compliance, disaster planning,
haclaup/recovery, data/process miodeling, prototyping, schematics,-desigh,
ipplementation, configuration, integratiomn, analytical/system support,
testing (all levels), initial implementation training, issue resoiution,
monitoring, administration, audit support, project managemet, forecasting,
reporting, standards and procedures, best practices and documentation.

219 -

Unix and Linux

20 System
| Administration

| Services

21 Web Favironment
Services

Sofiware
Engineering
Services

Database
Technical Services

Applicaticn
Services for
gervers/Blades

Services associated with the UNIX computers used by the County.
Tasks may include, but are not limited t0, system maintenance, analysis,
problem resolution, shell scripting, software installation and system/
component updates.
Services sssociated with the County’s web environment.
o Programmatic Support- Tasks may include, but are not Jimited to:
o Web Designers - Graphic development of new content areas on
site, [LWWCM education/support.
o Java Programmers = ISP understanding, web development, WwOork

with vendors.
o Technical Support- Tasks may include, but are not limited to:
WebSphere Support, WebSphere, Tivoli/Lotus support.

Destign, develop and maintain reliable, officiont and affordable software
systems for Nassau County. Responsible for all technical aspects of
sofrware development including architecture. Deep understanding of tie
ins with other systems and platforms within the supported domains. Tas
may include, but are not limited to, requirements analysis/elaboration,
coding (approximateiy 50% of time), test/building proof of concept/
antomation tools, consistent development practices (tools and common
components); testing, API specs and code reviews.
Operational Jdatabase services for Nagsau County. Requires working w
developers and sdministrators. Tasks may include, but are not limited t
technical support, issue identification/ tracking/resolation, responding to
escalations and alerts, troubleshooting, debugging, testing, request
fulfillment, data manipulation, report development and report review.
Design, development, implementation and integration of new of
commercial off +he shelf (COTS) software and enhancements associat
with the County’s Servers and Blades. Tasks may include, but are no’
limited to, development, coding, debugging, testing (all levels), chang

management, maintenance, training, documentation and project

e



EXHIBIT 1
TAFFING SUPPORT SERVICE CATEGORIES

SUPPLEMENTAL S

s J e e
Assemble, wire and test various cabling systems forNassau County. Must
nave an understanding of performance specifications for high performance
Twisted Pair Media, Premise Wiring Test Equipment, distance limitations,
attenuatioi, near-end crosstalk, wire mapping, how to test the performance
of copper and fiber media, logical and physical organization of premise
systems and the products and test equipment needed to install and maintain
Wiring Technical | them and EIA/T [ & standards for fiber optic cabling and category
Services | 5el6/6A/T. Tasks may include, but are not limited to, demonstration of
basic skills needed to assemble, wire, and test various cabling systems
including new advanced cabling systems and participation in hands-on lab
exercises including fusion splicing and OTDR testing.

Must have and maintain a valid and clean driver’s license. Must be able to
provide trans nortation.

Design, configure and implement affordable, convenient, SECUre and
protected wireless networks for Nassau County. Tasks may include, but are
not limited to, analysis, site planning, design, monitoring, managing,
site/system SUIVEYS, maintenance and support, troubleshooting, network
securty, 2uditing, mobile applications analysis and development, project
management, rocurement, quality assurance and administration.

Design, development and maintenance of the County’s communication
network. Tasksmay include, but are not Jimited to, business/ technical/ us
requirements, planning, analysis, design, development, implementation,
installation, integration, Up grade, configuration, +echnical support, probleix
diagnosis, issue resolution for network hardware/ software, maintenance,
security, documentation (including charts and diagrams), advise, make
recommendations, reporting, €W equipment integration, upgrade, project
scheduling, sofrware/firmware, troubleshooting, configure and install
wireless devices/ switches/ routers/ ubs and maintain equipment
comprising LAN, WAN and internet connectivity.

Wireless
26 Networking
Services

Network Support
Services

Must have a valid and clean driver’s license. Must be able to provide
transportation.

Tnstall, integrate and maintain Nassau County SErvers and their operatin
systems. Identify, troubleshoot and resolve server problems and/or outa
Must have experience with VMsvare, SUSE Linux, RedHat Linux,
Netware 6.3, Exchange 2010, AD design, Dell Servers and SAN storag
Tasks may include, but are not limited to, planning, analysis, uset/ busit
' technical requirements, design, development, implementation, installat
upgrading, project scheduling, advise, make recommendations, securit
preventative maintenance, documentation, reporting, troubleshooting ¢

igsue resolution.

Server Support
Services

Must have a valid and clean driver’s license. Must be able to provide

s bt AN
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project Support
Services

T Enterprise Services

| control/ quality assr

e e e e
es — Management of an enterprise for Nassau County

using Capability Maturity Model (CMM). Tasks may include, but are not

limited to, large multi-task project management, Information Technology

personnel recruiting, analysis, business/workflow process modelng,
customer relationship/risk management, business continuity/ business

information/ disaster recovery/ enterprise-wide strategic systemns planning,
Business Process Re-engineering (BPRY reverse engineering,

l

Quality
ance Process management of automated and
non-a_utomated enterprise wide systems, issue resolation and Independent
Verfication and Validation (IV&V) testing. :

Graphics and Presentation - Graphic design for graphical user interface
(GUT) of legacy and new applications on &0y County platform. Tasks may
include, but are not limited to, analysis, design and development.

Middieware Inteoration - Integrating middleware products for comnectin
disparate County applications/ systers. Examples may include connectior
Letween enterprise resource planning (ERD) applications such as SAP,

Oracle and PeopleSoit and databases, internet applications, legacy system

and application serVers. Tasks may include, but are not [imited to, analyst

and integration.

|

Operational - Qervices and processss celevant to Information Technolog
s may include, but are pot limited to, work-flow analysis

operations. Task
design, prototypmg, implementation, system mi gration, conversion,

plication, networking, communications, security, scaling,

system/ap
Scilities planning, performance monitoring/measurement, rigk assessme

testing, support, process management of development/production
environments, quality assurance/control and project management.
nal - Services relevant to the Information Technology

Organjzatio
organization. Tasks may include; but are not limited to, ergonoOmics, ski

analysis, organization restructuring, impact analysis, information
distribution, change management and project management.

Planning - Services relevant to planning Information Technology proje
Tasks may include, but are not limited to, requirements development,
needs/rigk assessment, evaluation, planning, feasibility study, strategi?
efficiency review, fife cycle management, New gysterns/up grade/exit
migration sirategies, Joint Application Development (J AD) sessions a

project management.

Research and Analysis - Professional research on specific informatis

technology fopics and initiatives for the purpose of providing finding

solutions o information technotogy staff and management. Tasks m:
briefin,

include, but are not linmited fo, advising, forecasting, reporting,

workshops/ conferences and presentations.




EXHIBIT 2
VENDOR CONTACT INFORMATION

THIS PAGE MUST BE INCLUDEDIN YOUR PROPOSAL PACKAGE

FEDERAL ID NUMBER:

VENDOR NAME:

ADDRESS:

CiTY: _ _ . ST_ATE: Z1P
Local Services Contact:

Office Phone #:

-
Mobile Phone #:
Tax# e

-

-Mail Address: .

After Hours Contact: -

Local Alternate Contact:

Office Phone #:

Mobile Phone #:

Fax # T
E-Mail Address:

After Hours Contact:

Monthly Usage/Billing Contact:

Office Phone #:
Mobile Phone #:

e ——

Fax #: - ———

E-Mail Address: ____

After Hours Contact: ___._—,__—-/



Accounts Payable Contact:

Office Phone #:

Mobile Phone #:

Fax #:

E-Mail Address:

After Hours Contact:

.- _. UPON.CHANGESTN PERSONNEL OR CHANGE IN DUTIES, THE VENDOR MUST
REPORT TO NCIT ANY UPDATES TO THE VENDQR_C_QNTACT,INFO;;MATION WITHIN
10 BUSINESS DAYS OF A CHANGE- FAILURE TO DO SO MAY RESULT IN REMOVAL
FROM THE CONTRACT.



Amendment #1

Supplemental Staffing
RFP #: 1T0116-1501

Nassau County will accept written questions regarding this RFP

- by Friday, February 6, 2015.
All questions should be sent to the email listed below by 4:00
pm on 2/6/15.

Email: supstaffrfp@nassaucountvnv.gov

Response to all vendor questions will be provided as an
amendment to this REP and published on our procurement site
by Monday 2/23/15.
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Amendment #3

Supplemental Staffing RFP T 0116-1501

Additional Questions / Answers

Page 3, Section B refers to a Bidder’s
Conference, but there is no additional
information regarding time or place. Is this
an error?

There is no bidder's conference. Please refer to
Amendment #1.

Page 4, Section C indicates that “Vendors
must be able to demonstrate the ability to
‘float’ up to $250,000 during billing
raconciliation...” Will our independently
reviewed financials suffice to demonstrate
this?

Yes

Page 14 #10 states that Proposers must
identify subcontractors to be used. Itis
typical for IT staff augmentation to involve
the use of subcontracted companies to
provide consultants on a case-by-case
basis, depending on who can provide the
best consultant at that time. Will it be
possible to add additional subcontractors
at the time of the individuzl requisition,
and will there be a process in place to do
so quickly enough to respond?

Our cantracts contain language that addresses
subcontracting.

Page 19, Appendix B, a states that vendors
shauld include biographies of staff
expected to be assignad to this project.
Should we understand that to mean
account managers, recruiting staff, etc,
rather than IT consultants in each category
we intend to apply for?

Yas, resumes for {T consultants for each category
listed should be provided when a request for the
specific service is published.




APPENDIX €
BUSINESS HISTORY FORM

The sotrace shall be awarded to the responsible praposer who, at the diseretion of the Counity, taking
into consideration the reliability of the proposer and the capacity of the proposer fo perforin the
services tequired by the County, offers the best valus to the County and who: will best promote. the
public interast,

In addition t the .submission of ‘pioposals, esch proposer shall tomplete and submit this
quastionnaire. The questionaaire shall be Hlled out by the owner of a sole propristoship of by an
authorized representative of'the firm, corporation or partnershitp submitting the Proposal,

(USE ADDITIONAL SHEETS 1F NECESSARY TO FULLY ANSWER THE FOLLOWING
QUESTIONS).

- Bater 3/;? ‘3/} &
i Pmpama""‘s Lega“i Name: -y 7’% mmrﬁf ,w iy f e §ﬂﬂw&£‘§ e

2. Address of Place of Business: %‘»’? mw /ﬁf;‘ /{ {gm/f (e /‘7;&; fﬁfiﬁﬂ% M fV f?f/ j?f &

List all-other business addresses used within last five vears:

3, Mailing Address (if differont):
€3/~ /P~ FRro

Does the business own or rent its facilities? ﬁ & ar 75

4 Fedoral [D. Number: [/~ 23393 94

5. Dunend Bradstreesiumbers___ (D7~ FF [/~ LG 7%

6. The proposerisa (cheskonel ___ Sole Propristorship _ Partuership “;V:’éamﬂraaon

Cther

C)ﬁ{xﬂi‘{})@%ﬂbe} ,

7. Desthis business share office spave, staff or equipthent expenses with any other business?
Yes Mo _ L 1Yes, please provide detlls:

n——

& Does this business control pne or more other businesses? Yes No _y/ HYes, please provide
details: '

9. Does this business have one or more affftistes; and/or Is it a subsidiary of or controlled by, any vthey
busines$? Yes  No If¥es, provide detatls:

38



10. Hasthe proposer ever had a bond or sursty cancelled or forfeited, or & contract with Mmauﬁmmty
or any other government entity teominated? Yes  No_ . If Yes, state the name of bonding

agency, (if abond), date, amount of bond and reason fot such cancellation or forfeiture: or details
regarding the termination {if a contract):

11, Has the proposer, during the past seven vears, besn declared bankrupt? Yes  No g )
state date; court jurisdivtion, amount of Hiabilities and amount of assats.

12,70 the past five years, has this business and/or any of Hs owners andlor officers and/or aayaffiisted
- - -buslness, been the subject of a eriminal investigation ind/ors civil aniti-taét layestigation by sny
federal, state of local prosecuting or investigative agency? Andor, i the past 5 years, have any owner
andlor offiver of any etfitlated business been the subject of a eriminal lnvestigation andfor & eivil as.
trust investigation by any federal, state or locsl prosecuting of HiveStigative agenty, where siich
investigation was related to activities porformsd af, for, of on behalf otan affiliated business,

Yes  No j i Yes, provide details for each sugh investigation..

13, T the past 5 years, bas this business and/or any of its ownsers and/or officers andor any affilisted
business been the subject of an nvestigation by dny government agency, including but pot limited fo
federal, state aud loval regulatory agencies? And/or, in the past 3 years; has any owner andior officer
of an affiliated business beon the subject of an investigation by any government agenoy, incliding but
not limited to federal, state and local regulatory agencies, for matters pertaining to that individual’s
position at or relationship to an affiliated business. Ve§ __ Mo 1 If Yes, provide detils for
each such investigation.

14. Has any current or former direotor, owner or officer or managerial employes of this busindsshad,
eithor before or duting such perssn’s esployraent; or siite such. emplayment if the sharges pertained
0 evehts that allegedly octurred duting the time of employment by the submitting business, and

allegedly related to the conduet of that business:

& Ady felony sharge pending? No. mﬁ es . If Ves, provide details for each such
charge:

b. Any misdemeanor charge pending? No ’ Yes If Vs, ;:amvxdeﬁmls for eack

such charge:.

43




¢. Tnthe past 16 years, have you been convicted, affer trlal or'by plea, of any felony and/or
anty other crime, an element of which relates to truthfulness or the undéflying fits of
which related to the conduet of business? No o Yes . W Yees, provide details for
euch suth conviction:

d. Inthe past 5 years, been convicied, after rial or by plea, of a misdeniemnce?
No o Yes_ I'¥es, provide details foreach such conviction:

¢. Inthe past § years, bgen found in violation of any atministrative, statutory, or tegulatory
provisions? No_y’ Yes __ If Yes, provide details for each such CCCHIEEnoe:

'LS.,,)_',rr the past (5) years, hus this buginess or any of its owners or officers, or-gny other affiliated business

had any sanction imposed as & resulp of judictal or administrative proceedings with respetsto any
professional Heense held? No w;g(: Yes ¥E Yes, provide details for'sach suchiinstance,

16, "Forthe past {5} tax years, has this boginess failed to file any teguited tax refurns or failed to pay any
applicable federal, state or local taxes or other assessed charges, Tneluding buf not limited to ‘water-
and sewer Charges” No _w”” Yos _ If¥es, provide details-for aach suckt yeiir. Providea
detailed response to all questioss chesked “YES”. W you hieed iriore space, photdeupy the appropriate
page and attach it o the
guestionnaire,

Provide & détailed redponse to all yuestions checked “YES", I you need more space, photocopy the

appropriate-page and altach # to the questionmaire,
17. Conflict of nterest:
1, Please disclose:

@) Any material financial relationships that yout firem or any firph employée has that
may Chadte 1 Sonflict of Inferest or the appearance of a conflict of interest In acting
as collection agent on behalfof Nassau County, '

(i) Any family relatiotiship that any swployee of your fim has with any Connty public.
servant that way create a conflict of interest or the appearatice of a. vonflict of
interest in acting 45 volfettion agent on behalf of Nassan County,

(i) Any other matter that your fires believes may create a conflict of interestor the

appearancs of d conflict of interest-in acting as 3 colleetion agent on behalf of
Nasgsau Cotnty,
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Business History Form — continued

Date of Formation: 11/19/74

State if incorporation: NY

The number of employees in the firm: 70
Annual revenue of firm: 15 — 20 million

Years in business: 41
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Contemporary Computer Services, INC. puns: o7.9814570

Dashboard

200 Knickerbocker Ave
Bohemia, NY 11716

Phone: (631) 563-8880

DBA's :
CCsl

URL: www.ccsinet.com

Recommendation| Rating

1R3

iImproved

0303115 Delinguency Predictor
core Improved

oz/09/15 Financial Stress Scorg

s S e

| o209t Delinquency Predictor .
ScoreDecIined

Improved

t1/14115 Financlal Stress Class

76 v

B

3 Month PAYDEX®

76

8 days beyond terms

128 Byt Bl 0 Bags Ghes Prampt

The D&B PAYDEX®is a unique, dollar weighted indicator of payment performance based on
payment experiences as raporied to D&B by trade refarences.
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Higher risk indu'stry‘ based on délinquency rates for this industry

Parcer

570

Moderate risk of severs payment
delinquency ovar next 12 months

The D&B Delinquency Predictor (formerly the Commercial Cred

a company will pay in a severely delinquent manner
seek legal relief from creditors, or cease cperations
12 months based on the information in D&B’s datab
business with at least 10%

Incidence of Delinquent Payment:

Among Companies with this Classification: 2

Factors Affecting Your Score:

Limited time under present management control

87%

of its dollars 91+ days slow.

tile

it Score) predicts the likelihood that
{91+ days past term) over the next 12 months,
without paying all creditors in full over the next
ase. A severely delinquent firm is defined as a

.50%

Kay
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1478 3 51%

Moderate risk of severe financial
stress, such as a bankruptoy, over
the next 12 months

Incidence of Financial Stress:

Among Companies with this Classification: 0.24 (84 per 10000

Factors Affecting Your Score:
Low proportion of satisfactory payment experiencss (o fotal payment experiences.
UCCangsreportod
‘High number of inquiries to D&B over last 12 months,
Limited time under present management control
Unstable Paydex over last 12 months.

Composite credit appraisal is rated far.

* The Financial Stress Ciass Summary Model predicts the likelihood of a firm ceasing business without paying
all creditors in full, or reorganization or cbtaining relief from creditors under stateffederal law over the next 12
months. Scores were calculated using a statistically valid model derived from D&B's extensive data files.

Notes:

* The Financial Stress Class indicates that this fi'm shares some of the same business and financial
characteristics of other companies with this classification, It does not mean the firm will necessarily
experience financial stress,

s The Incidence of Financial Stress shows the percentage of firms in a given Class that discontinued
aperations over the past ysar with loss ta creditors. The Incidence of Financial Stress - National Average
represents the national failure rate and is provided for comparative purposes.

* The Financial Stress National Percentile refiects the relative ranking of a company among all scorable
companies in D&B's file.

« The Financial Siress Score offers a more pretise measure of the level of risk than the Class and
Percentile. It is especially helpful to customers using a scorecard approach to determining overall business
performance.

» All Financlal Stress Class, Percentile, Score and Incidence statistics are based on sample data from




Rating

1R3

Number of employees: 1R Indicates 10 or more employees
Composite Credit Apprafsal: 3 is fair

Factors Affecting Your Score
# of Employees Total: 50 (49 hers)
Payment Activity (based on 21 experiences):
Average High Credil:  $183,328

Highest Credit:  $3,000,000

Total Highest Credit:  $3,483,350

typical deductions, such as certain intangible assets.

Note: The Worth amount in this section may have been adjusted by D&B to reflect

Payments

Total payment Experiences in D&Bs File (HQ):
Payments Within Terms (not dollar weighted);
Total Placed For Collection:

Average Highest Credit:

Largest High Credit;

Highest Now Owing:

Highest Past Due:

Current 76 Equsl to 6 days beyond terms

PAYDEX®:

Industry Median: 78  Equal io 3 DAYS BEYQOND terms

Payment Trend: 44 Unchanged, compared fo payments three monihs ago

Gurrency: Shown in USD unless otherwise indicated

21

76

NA
183,328
3,000,000
85,000
10,000

Total {(Last 12 Months): 21

48




] Territory : United States.
Nonseasonal.

Employees: 50 which includes officer(s). 49 employed hera, i
Facilities: Owns 30,800 sq. ft. in 2 one story cindar block bullding.

Location: Indusirial section on side street,

Branches: This business has additional branches; detailed branch information is available in D&B's linkage or famity tree procucis,

Subsidiaries: NA
Subsidiaries: NA
Subsidiaries: NA
Subsidiaries; NA

Subsidiaries: NA

i sic:
Based on information in our fiie, D&B has assigned this company an extended 8-digit SIC. D&R's use of 8-digit SICs
enables us lo be more specific to a company's operations that if we use the standard 4-digit code. The 4-digit SIC
nurabers link to the description on the Occupational Safely & Heaith Administration {OSHA) Web site. Links open in
a new browser window.

7378 0000 Computer maintenance and repair
7699 2208 Printing frades machinery and equipment repair
7378 0200 Computer relateq consuiting services

NAICS:

541512 Computer Systems Design Services

811212 Computer and Office Machine Repair and Maintenance

811219 Other Electronic and Preaision Equipment Rapair and Maintenance

Public Filings Currency: Shown in USD unless otherwise indicated

Judgments a -

Suits 0

The Tollowing Public Filing data is for information purposes only and is not the officlal record.
Certified copies can only be ohtained from the official s0urCe.

We currently don't have enough data to display this section,




We currently don't have enough data to display this section.

We currently don't have enough data to display this section.

We currently don't have encugh data to display this section,

We currently don't have enough data to display this section.

We currently don’t have enoigh data to display this section.

Special Events

We currently don't have encugh data to display this section.

Corporate Linkage

PUTER SERVICES, INC. 07-881-4570 BOHEMIA, NEW YORK

p— it

§

i 07-981-4570 BOHEMIA, NEW YORK
2




Naw York State Depardment of
Taxation and Finance
82!35 Tax Ragimmn
wnmem

Abany NY 12927

CONTEMPORARY COMPUTER SERVICES, NG,
COS!

200 KNICKERBOCKER AVE

BOHEMIA NY 11716-3358

3

" New York State ﬁﬁg}aﬂmmm’ Taxation and Fingnios

Certificate of Authority
“identification number e ' | ol VALI DATED
11-2339385 to, L &, |

(Use this number 6n &l reliitns and torrospondance). il

11/3/2009

(:Ggfrﬁ%ﬁ?ﬁﬂﬁa‘;’ COMPUTER SERVICES, ING
aosl

200 KNICKERBOCKER AVE

BOHEMIA NY 1171831 ﬁs
s duthorized to-collact sales and use taxes under Arlicles 28 and 20 of the New York State Tak Law.

Nontranslerable
This vertificate must be prominently displayed at yoar place of bisiness.
Fraudulent or sther Improper uss of this certificate wii causs it to bis rmkad, .
The cortifiosta may notbe ;ahoiampied srreprodused,

S0&0311080098 103 ~3080835  ROOBDASS- 01 ' B“i‘ﬁx«zﬁ?éﬁwﬁ-{:ﬁ 1083
51 '



CERTIFICATION

AMATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE.IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERINGTHE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID
OR FUTURE BIDS, AND, IN ADIITION, MAY SUBJECT FHE PERSON MAKING THE FALSE

STATEMENT TO CRIMINAL CHARGES,

I, ~Johw K. /@a’ 016l > being duly swoin, state that T have read and understind afl the ftenss
contained in the foregoing pages of this questionsiaire atid the Bllowing pages of attachments; that T
supplied full and complete answess to oach item thesein to the-best of my knowledge, information and
belief; that I will notify the County tn weiting of any change in cifcumstances Geourring after the.
submaission of this questionpaire and before the execution of the voriteact; aad that all information,
supplied by me is trup to the hast af my knowledge, inforination and belief. I snderstand thaythe County:

 Will ¥ely on tho information supplicd in this questionnaire 45 additional inducemsnt-to sifer frito & eontiact
with the submitting business entity, ' '

Swomtoboforemethis 167 dayof  March 015

Notary Public.

NANCY MANCUSD
Motary Pubtic, Staieof New York
Gl A St o -
Lgahihed mBuftolk County e
Commissicn EXDirgs June 29 w..alids,

Neoine Qf#ﬁﬁmiﬂfﬂg“yfxinﬁs: E]@&% fﬁ (}ﬁfg—ﬁ;f d@m{ﬁ?ﬁﬂ& {< égﬁwv i i:‘;ﬁ’“gf E::’m
Print ngrae -
/. Slgnature

~ T%ﬁfmwﬁ‘"/ CED
Title
@3[ Flo ; g..g/
B
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APPENBIX D
PRINCIPAYL QUESTIONNAIRE FORM

All guestions on these questionnaires must be answered and the answers typewritien m*pm:ﬁ:ed in ink. If
you need more space to answer any question, make as magy photocapies of the appropiiate page(s) as
necassary and attach them to the: feestionngtre,

; RE.CAREFULLY AND COMPLETELY, FALYRE TO SUBMIT
_,S I'IQNNAle MAY MBAN THAT YQUR BiD GR E ()P_ SAL WILL BE

N-RESPONSIVE AND IT WILL NOT BE CONSIDERE

é {"‘ OMQLETE i}U

L, Peincipal name: b /(JJ ,éﬁorw(if«m
B8N __ Wt youlom YB39 -
Daeofbirth: 27 /03 7 §¢
Home address: 23 Soeged £ _

Cityfstateizip: _,_Nowrhipons MY 11768
Business adidress: _Jpo )Cl’?u af«ﬁf&mam ﬁyfg }6&)}‘@&4“{; MY T

City/state/zip: _ _ b ﬁ&am
Telephone: ___{aj~214 ~5200
mhefprescntadﬁrésﬁ(es}i MG gl

Telephone: N

List'of other addresses anid telophone nutabers attached.

2. Positions held in submitting business and starting date of each {check 4ll applicable):
President_ /4 1 €1 ff‘?% Treasurer =t 7
Chairman of Bosrd - e .
Chief Executive Officer /f 7 &7 ¢ 1 554 Secretary e
ChiefFinancial Officer_//__ [ 6/ __ 1 I9F%  bartner et
VicePresident _ OB 1 o /9§ 5 Other i
(Other)

3. Doyou havie sy squity interest in the buisiness subminting the questionnaire?
No___ Yes s 1fYes, provide details.  Jop % OwnER.
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4. Are thete any outstanding loans, guarantees or any other form of security or Tease or any sther type of
contribution made in whole or in part between you and the business submitting the questiopnaire?
Nﬂ MMMMMMMM Yﬁg Hiiem ;fY%g ﬁfﬁ?‘fid@ ﬁ@%ﬁils. F&Fgf?}( L'éwz) ﬁ,‘y Ff&f@%{w*@ {ggﬁ e

5. Within the past 3 years, have you been a principal pwmer or officer of any bushiess or not-forsprofit

organization sther than the ope submitting the questionnaire? No Yes e M Yas, provide
details.  @echoolloty ILE Meabper Since. Dol

the past 3 yeads while you wéte u principal.ownér or 6fficer? No Yes _ ; HYes,

6. Has any governmental entity awarded any contracts to a business or @rfyizaﬁon, Hated fu Section.$.in
) | w4 };ide
details,

NOTE : An affirmative answer 15 required below wiisther the sanction stose automatically, by operation
of law, or as.a result of any action taken by a government agency. ,

Provide & detailed response to all questions checked "YES™, If you need more space, photocopy the
appropriste page and atiach it to the questionnaire. "

7. Inthe past (5) years, have you and/or any affifiated businesses ornot-forprofit organizations fisted in
Section § in-which you have been a principal dwner or officer:

ed by ahy government agency fromi entesing into contracts with that ageney?
I'Yes, provide details for each such fustance, '

b. Beeri declared in default andfor tsrminated for cause on any contract, and/or had any
coptract cancelled for canse? No w7 Yes  If Yes,; provide details for gach ‘uch
instance.

¢ Been denied the award of & contract and/or the opportunity to bid on a copiract, inéluding,
but ot limited to, faifure to mest pre-qu dification standards? Mo _ v) Yes - H
Yes, provide details for each such instance,

4. Been suspended by any government agency from enfering ints any contiact with ft; and/or
I8 any astion pending that could formally debar ar-olheiwise effect such business’s ability
ta bid or propose-on coniract? No g7 Yes It Yes, pravide details foreach such
eahca, ,

8. Have any of the businesses or organizations listed in response to Question § filed 2 ‘bankruptoy
petition andfor been the subject of mveluntaty bankeuptcy proceedings dusing the “past’Y years, andlor
for-apy portion of the Jast 7 year petiod, been In a State of bankrupicy 45 a result af bankruptey
proceedings inltiated more than 7 vears ago andior is any such business now the subjevt of myy
pending bankniptey proceedings, whensver initiated? ¥ “Yeu; provide details Tor wich such instancé,
(Provide a detailed response w all questions checked "YES®, I you need more space, photocopy the
appropiiate page and attich it to the Guestionnaire,).

4. Is'these any felony charge pending against you? No / Vs I Yes, provide
details for each such tharge,

b. Is there any misdemeanor charge pending against you? No 3
provide details for cach such chaige,

54
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o. Is there aay administrative charge pending against you? No / Yes ¥ Yes,
provide details for eath such chatge,

d. Inthe past 1) ysaes, huve you been convicted, after frial or by ples, of any felony, or of any
ather erime, an élement of which relates to guthiuliess or the wmderlying facts. of which
related to the conduet of business? No " Yes I Yos, provide details for each
stich sonviction,

e. Inthepast § years, have you been sonvicted, affer trial or hy pif:a, ofa misﬂcmeanor?-'nf
7 YES ¥ Yes, provide details for each such conviction.

£ Inthe past 3 yeary have you been found in violation of any adminiswative er statutory
charges? No Yes . I Yes, provide details for eagh such vecurrence,

© S Bvaddition o thedaformation provided n rasponse-to the previous questions, i the past 5 yéars, have -

you been the Subject of'a crimingl ivedtigation and/or a-civil ati-trast-investigation by any federal,
state or logal prosecuting or fnvestigative agency and/or the subject of an inveltigation whero stch
investigation was related to activities performed at, for, or op behaif af. the. mbmitimg business eiility
and/or an affilisted business listed iv response to Question 57 No ¥ B Yes: provide
details for each sueh investigation.

10. Jn addition to the Inforpdtion provided, in the past § years. bas any business. or organization Hsted in
response’ 0 Question 5, been the subjoct of & erfgingl Investigation anllior & ¢ivil ani-trust
investigation and/or any ofher type of m’vasﬁgatmn by any government agéncy, focluding bl vot
limited to federai state, and Jocul regulatory agéricies-while You wete a principal owner or aﬁicer‘?

No 3, ¥ Yes; provide detafls for each such Investigation,

1)In the-past 5 years, bave you or this busivigs, or any other affiliated business listed in Te5pOnNsSe %
Quiestion 5 had any sanction imposed a3 avesult of judiclal o administative proceedings with réspect
’%@ any professional Hicense held? WO oo™ YES If Yes; provide detsils for exch siich

12yFor the past 5 tax years, have you failed to file any required tax returus or failed to pay any applicable,
federal, state or Jogal taxes or dfher assessed charges, noluding but- not. imited o veater wrel sewer
chaiges? NGO _;,/ YES If Yes, provide detils for each such SBAL
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CERTIFICATION ’

A. MATERIALLY FALSE STATEMENT WILLFULLY OR '?RAHDULEN’I’L‘&’ M&QE m
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RE THE
SUBMITTING BUSINESS BNTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID
OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE
STATEMENT TO CRIMINAL, CHARGES.

L _SJphes E & i%f?'&%{ . being duly swort, state that I have readt andd understand all the items
contained in the fomgoing pages Qf this aegmstmnaire and the following pajes of atiachinents; that I
supplied Tull and otunplete answérs to ¢ach item thersin to the best of my knowledge, iiformation and
-belief; that I will notify the County i writing of any change in circumstances odourting after the
subiimission of this questionnaire witd before the wxecution of the contract; and that 411 Information
supplied by me is tuwe to the best of my knowiedge, information and betief. I understand that the County
- will rely on the information supplied fn.this questionnaire as additional indudcment to enter it 5 contrant
with the subraitting business entity.

Swiinto before me thiy 7 éﬁ%ay of ﬂ{éfdﬁ 2004

C“?"’Mx w«ﬁ 7 it

iy Public *

NAMCY Mfgﬁg-'ﬁ? Yok
? e, i
Natary "33‘11«41,&48%226

xza’idaeé th Suffolk County’ 7
&mm@%w Exoitas-Juie 28 . i,

(iple éfffﬁfﬁﬁﬁﬁﬁ/ 4‘1«% W&'ﬁféﬁﬁz@é Lre

Name of submitting business

mﬂ*ﬁ“ /% i@&}ﬂrﬁi@w

Prmt 7 ame

03 ;)6 ,fz;s”’

i’:;m
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